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ROLE OF EMOTIONAL INTELLIGENCE IN EDUCATION 

* ASHA JOSEPH ** DR. R. BALAKRISHNAN 

Abstract: 

A person’s ability to read information about the inner states of another individual, like 
his/her emotions, is helpful to make an accurate assessment of the situation, and could then 
lead to better decision making. Ability to do this is a skill which is important for solving 
problems that are encountered every day. This ability to use emotions, popularly known as 
emotional intelligence (EI), is crucial for life success than traditional Intelligence Quotient (IQ). 
The authors, through this paper try to establish the significance of emotional intelligence in 
successful educational accomplishments. The paper argues that EI is a predictor of life 
satisfaction, interpersonal relationships, psychological wellbeing, and academic performance, 
which are the keys to succeed in academic endeavours. 

Concept of Emotional Intelligence: 

Several choices are available to each person; the key is, choosing the right response for the 
right situation to reach the desired outcome. Some choices will inevitably be better than others. 
An individual’s ability to appraise a situation involving other people is a complex process 
(Bernieri, 2001). It includes reading other people and perceiving their thoughts and feelings 
(Riggio, 2006). It requires awareness and accurate perceptions of the surrounding personal and 
social environment, also known as interpersonal sensitivity (Bernieri, 2001). Information about 
inner states like emotion, motivation, and thoughts can be transmitted by various means 
including verbalizations, facial expressions, body language, and tone of voice (Bernieri, 2001). A 
person who is good at reading these channels should be able to use the cues available to make 
an accurate assessment of the situation. This could then lead to better decision making and 
success in social environments (Rosenthal, Hall, DiMatteo, Rogers, & Archer, 1979).Emotions 
and emotional understanding are key to these interpersonal situations (Lopes et al., 2004). 
Being able to work with them and to use them to one’s advantage is a skill important for solving 
problems that are encountered every day. Emotions are considered as pieces of information 
that can serve as indicators for people’s inner states and feelings (Gohm & Clore, 2002). They 
help us understand and relate to one another and reach successful outcomes. 

Daniel Goleman (1995) exemplified the vital link between emotions and interpersonal 
situations in his book Emotional Intelligence.  He popularized previous research of others and 
pointed out the ability to use emotions as crucial for life success, than traditional Intelligence 
Quotient (IQ). As Goleman claims, the ability to work with emotions, understand, and regulate 
them is essential for any situation or field of work that deals with people. The ability to handle 
emotions that Goleman described is referred to as emotional intelligence (EI) (Mayer& Salovey 
1990).  

Goleman’s book was a popularization of Peter Salovey and John Mayer’s original 
conceptualization of the construct. They defined emotional intelligence as, “the ability to 
monitor one's own and other's feelings and emotions, to discriminate among them, and to use 
this information to guide one's thinking and actions" (Salovey & Mayer, 1990, p.189). A person 
high in this ability would not only be aware of their own emotions, but would be a good judge of 
other people, and manifest this ability in their behaviours and when communicating with 
others. An emotionally intelligent person should be able to regulate his or her own behaviour 
and solve problems using emotion (Salovey & Mayer, 1990). Emotional intelligence is 
concerned with understanding oneself and others, relating to people adapting to and coping 
with the immediate surroundings to be more successful in dealing with environmental 
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demands. EI is tactical (immediate functioning) while cognitive intelligence is strategic (long 
term capacity) (Grayson, n.d). Emotional intelligence helps to predict success because it reflects 
how a person applies knowledge to the immediate situation. 

Significance of EI in Education: 

Education as a process aims at the all-round development of an individual. Its scope is 
much wider than a mere academic performance. Adjustment, socialisation, behaviour 
modification, adaption, having good relations and cooperation are some among the aims of 
education. While many students are good with numbers and logic, they are bad when it comes 
to being sociable, and having a lot of good friends (Exforsys Inc., 2009). 

The report of UNICEF (2007) mentioned that there is no linear relationship between higher 
GDP of a country and children’s welfare. That means the wealth of the society does not 
guarantee the satisfaction and happiness to its citizen, especially to the younger ones. 

Emotional intelligence has been found to be a predictor of life satisfaction, healthy 
psychological adaptation, positive interactions with peers and family, and higher parental 
warmth (Stys & Brown, 2004). A lower level of emotional intelligence is associated with violent 
behaviour, drugs and alcohol abuse, and delinquent behaviour (Ciarrochi, Chan & Bajgar, 2001). 
There are many areas where lack of EI aggravates the appearance of behavioural problems in 
students. They are interpersonal relationships, psychological wellbeing, academic performance 
and appearance of disruptive behaviour (Fernandez-Berrocal & Ruiz, 2008). Recent studies 
showedssssss that students with high EI report less social anxiety and depression. When they 
were exposed to stressful laboratory tasks, they perceived stressors as less threatening and 
hence an ambient psychological wellbeing (Salovey, Stroud, Woolery & Epel, 2002).  

Emotional deficit may lead to the appearance of disruptive behaviour in children (Berrocal 
& Ruiz, 2008). Children with low EI show greater level of impulsiveness and poorer 
interpersonal and social skills. Extrema & Fernandez-Berrocal in 2002 mentioned that this 
consequently lead to the development of anti-social behaviours (as cited in Berrocal & Ruiz, 
2008). Low EI sometimes even lead an individual to self-destructive behaviours too (Brackett & 
Mayer, 2003).All these studies indicate that a higher degree of emotional intelligence may 
contribute towards a more meaningful education in schools.  

The ability to pay attention to their emotions, experience feelings with clarity and recover 
from negative state of mind are crucial aspects of student’s mental health. This psychological 
balance affects their academic performance in the ultimate level (Fernandez-Berrocal & Ruiz, 
2008). Fernandez-Berrocal, Extremera & Ramos in 2003 mentioned that EI may act as a 
moderator of the effects of cognitive skills on academic performance (as cited in Fernandez-
Berrocal & Ruiz, 2008).  

A person with strong EI is able to inform those who are around him/her about his/her 
psychological state (Interpersonal relationship). To manage the emotional state of others, it is 
first necessary to manage one’s own emotional state. Recent studies showed that students with 
high EI report less social anxiety and depression (Salovey, Stroud, Woolery & Epel, 2002 and 
Salovey, Mayor, Goldman, Turvey &Pilfai, 1995). The concept of EI is more noteworthy when 
we consider education sector. Education is a service and not a production process (Carri, 2011). 
In a service sector, interpersonal relationships and effective management of own as well as 
others emotions are emphasized above all else. 
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Conclusion: 

Emotional intelligence has been found to be a predictor of life satisfaction, healthy 
psychological adaptation, positive interactions with peers and family, and higher parental 
warmth. Lower emotional intelligence has also been found to be associated with violent 
behaviour, illegal use of drugs and alcohol, and participation in delinquent behaviour. A student 
who is having higher levels of EI can be more adoptive and can deal effectively with others. It 
can also be expected that there is less chance for such a student to involve in anti-social 
activities. Hence it can be safely concluded that such a student, will be able to progress well in 
all his/her academic endeavours. From the above facts, we can conclude that a higher degree of 
emotional intelligence may contribute towards a more meaningful education in schools. 
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RELATIONSHIP OF SELF CONCEPT WITH CLASSROOM ENVIRONMENT AND                         

ACADEMIC ACHIEVEMENT OF SECONDARY SCHOOL LEVEL STUDENTS 

* DR. GOPAL KRISHNA THAKUR 

Abstract: 

Self-concept of an individual plays a very important role in shaping his or her persona and 
overall outlook. Success and failure in the life largely depend on the level of self-concept of the 
individual concerned. Our school system needs to address this issue with due sincerity as the 
schooling is the crucial formative phase of one’s life that determines the quality of future career 
or life that one is presumably going to take up. Classroom environment is closely related to the 
self-concept of the students. It has very significant impact on students’ self-concept, social 
factors and organizational factors within classroom having maximum influence on quality and 
quantity of student-teacher actions as well as contributes to the development of overall 
outlook. 

This paper delineates the outcome of a study that attempted to investigate the relationship 
of self-concept with classroom environment and academic achievement of government and 
private school students of adolescent age group. The paper, with the help of the empirical study 
and corresponding factual details, argues that self-concept has a positive correlation with 
academic achievement of students and classroom environment is an important determinant of 
this correlation between self-concept and academic achievement.   

Introduction: 

Self-concept of an individual plays a very important role in shaping his or her persona and 
overall outlook. Success and failure in the life largely depend on the level of self-concept of the 
individual concerned. If we look around in our society, we find that people with high degree of 
self-concept are confident in their actions and efforts that they make towards anything in life. In 
fact if we compare and contrast between people of various strata of society in terms of their self 
concept and overall persona, we find people are living in parallel worlds. There are people full 
of confidence and enthusiasm on one hand, whereas there are other types of people lacking in 
confidence and self-concept and lagging behind their counterparts. Self-concept affects life style 
and is affected by other variables. In an educational set-up, an individual’s self-concept is 
intimately related to how he learns and behaves. We learn about ourselves from the mirror of 
other people. The crucial key to increasing the proportion of the students with adequate self-
concept, with adequate feelings of self-esteem, is to help students towards successful 
experiences that teach them, they are worth with people.  

Classroom environment is closely related to the self-concept of the students. It has 
facilitating effects on students’ self-concept, instructional factors, social factors and 
organizational factors within classroom having maximum influence on quality and quantity of 
student-teacher actions and contributes to the development of overall outlook. Low self 
concept leads towards many evils. Increasing evidences indicate that those students who are 
failures in basic school subjects as well as have misguided motivation and lack of academic 
involvement are generally the underachievers and dropouts. Their failure may be due to their 
unhealthy perceptions of the self and the world. Many students, for example, have difficulty in 
school, not because of low intelligence or poor eyesight, but because they have learned to 
consider themselves unable do academic work – an example of low self-concept.  
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The development of self-concept among school students is the result of social interaction 
between them and other active participants of the school processes. Just as children learn to 
walk and learn to talk, they learn about themselves. Psychologists are becoming more aware of 
the fact that an individual’s self-concept is intimately related to how he learns and behaves. 
They learn about themselves from the mirror of other people. The crucial key to increasing the 
proportion of the students with adequate self-concepts, with adequate feelings of self esteem, is 
to help students develop in them a feel that they are worthwhile people.  

Students’ self-concepts are formed from experiences, many of which include from other 
students and classroom conditions. It also includes the conclusions students draw regarding 
them related to school system. Those doing well will not only internalize a positive view of 
them but also enjoy more satisfactory relationships with peers, teachers and parents as a result 
of their success; and vice versa. Self-concept is a vital element in coming to any understanding 
of personal and social world view. We all need to gain self-understanding in some ways. So lack 
of self-understanding or self-concept among students leads them to a mindset of inferiority 
complex and several other related attributes that are not healthy for their overall development. 

The Present Study: 

In the present educational structure, secondary education plays a very crucial role. It is 
both a terminal stage for the majority of students and is also a significant determinant of quality 
of higher and professional education. It is a stage where students choose their future course of 
action and start focusing on their academics that would connect them with their future career 
and related higher education. In India, secondary education has continuously been facing 
wastage and stagnation of human resources multiple terms. One of the reasons could be the fact 
that there hardly exists any valid mechanism for identifying the level of self-concepts of the 
students at the time of their enrollment in different academic and professional institutions as 
well as during the schooling of those students. Consequently, an overwhelming majority of low 
self-concept individuals are confronted with highly challenging task, whereas the potentialities 
of gifted ones are being eased in just trivial activities. This unhappy state of affairs does put 
heavy demands upon those who are concerned with the task, in one way or the other, for 
identifying the talented and achievement-oriented persons and providing them proper 
guidance for suitable occupations.  

The most important element associated with student learning at secondary school level is 
the child’s self-concept and sense of control over its environment. The lack of satisfactory self-
concept nearly always cripples learning and often leads to anti social or delinquent behaviour. 
Also, there seems a substantial difference between government and private schools in terms of 
addressing the issues related to the core issues of the present discussion here. A study seemed 
pertinent to understand the relationship between self-concept and classroom environment and 
academic achievement of students studying in both – government and private school system.  

Statement of the Problem:  

“A Study of the Relationship of Self Concept with Classroom Environment, Gender Role and 
Academic Achievement of the Students at Secondary School Level” 

Objectives of the Study: 

The objectives of the study were as the following: 

1. To examine relationship between self-concept and classroom   environment of the 
government school students. 
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2. To identify relationship between self-concept and classroom environment of the private 
school students. 

3. To identify relationship between self-concept and academic achievement of the government 
school students. 

4. To examine relationship between self-concept and academic achievement of the private 
school students. 

Hypothesis of the Study: 

Following are the hypothesis of the study: 

1. There is no significant relationship between self-concept and classroom environment of the 
government school students. 

2. There is no significant relationship between self-concept and classroom environment of the 
private school students. 

3. There is no significant relationship between self-concept and academic achievement of the 
government school students. 

4. There is no significant relationship between self-concept and academic achievement of the 
private school students. 

Methodology: 

The present study is a descriptive study and took up survey method to collect data. One 
government school and one private school were identified to conduct the study. 50 students 
from the identified government school and 50 students from the private school were identified 
as the sample of the study. A Self concept scale for students (age group 14 to 18) designed by 
R.K. Saraswat and a Classroom Environment Scale designed by AbdurRehman were used as the 
research tools to collect data. For academic achievement related data, students’ marks achieved 
in their last year’s annual examination were considered. The data so collected were collated 
appropriately and subjected to suitable statistical analysis such as Karl Pearson coefficient of 
correlation and t-test to test the hypotheses and subsequent interpretation.  

Analysis and Interpretation: 

The product moment correlation and t-test were applied for testing the hypothesis 
pertaining to self-concept and classroom environment of government and private school 
students. The following table-1 presents the score of coefficient of correlation between self-
concept and classroom environment of government and private school students. 

Table-1: Coefficient of Correlation between Self Concept and 
Classroom Environment of the Govt. & Private School Students 

Variable  N df Coefficient of 
Correlation 

level of 
Significance 

Govt. School 
Students  

 

50 

 

48 

 

.53 

 

0.01 

Private School 
Students 

 

50 

 

48 

 

.80 

 

.01 

As evident from table-1, in the case of government school students, the value of 
relationship was .53 which was highly significant at 0.01 level of significance. Therefore, the 
null hypothesis of no significant relationship between self concept and classroom environment 
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of the government school students was rejected. The direction of the correlation further 
indicated a strong positive correlation between the variables. For private school students, the 
value of relationship was .80 which was highly significant at 0.01 level of significance. As this 
calculated value is greater than the table value, the null hypothesis of no significant relationship 
between self concept and classroom environment of the private school students was rejected. 
The direction of the correlation further indicated a strong positive correlation between the 
variables. 

The following table-2 presents the score of Coefficient of Correlation between Self Concept 
and Academic Achievement of the Govt. & Private School Students. 

Table-2: Coefficient of Correlation between Self Concept and Academic 
Achievement of the Govt. & Private School Students 

Variable  N df Coefficient of 
Correlation 

level of 
Significance 

Govt. School 
Students  

50 48 .39 0.01 

Private School 
Students 

50 48 .58 0.01 

Table-2 presents the magnitude of correlation between self-concept and academic 
achievement of government & private schools students as measured by Karl Pearson’s 
correlation coefficient. In the case of government school students, the value of relationship was 
.39, which was highly significant at 0.01 level of significance. Since this calculated value is 
greater than the table value, the null hypothesis of no significant relationship between self 
concept and academic achievement of the govt. school students was therefore rejected. The 
direction of the correlation further indicated a strong positive correlation between the 
variables. For private school students, the value of relationship was .58 which was highly 
significant at 0.01 level of significance. As this calculated value is greater than the table value, 
the null hypothesis of no significant relationship between self concept and academic 
achievement of the private schools students was therefore rejected. The direction of the 
correlation further indicated a strong positive correlation between the variables.  

In general, we find that the self-concept of the students of both private and government 
schools have a strong positive relation with the classroom environment and academic 
achievement of the students. Those with high degree of self-concept were found to have been 
excelling in terms of academic achievement as well. If the classroom environment is good, the 
self-concept of the student would certainly be good and eventually that will lead to their better 
academic performance and achievement in the examinations.  

Educational Implications:  

The study provides insight into the most critical aspects of teaching learning processes and 
overall school environment of any educational system. The following educational implications 
could be outlined based on the findings of this study. 

1. Teachers should take steps to explore the relative suitability of different instructional 
methodologies for raising the level of self-concept in pupils after periodic evaluations. 

2. Proper guidance and counseling sources may be provided for overcoming the educational 
problems faced by high as well as low self-concept pupils showing poor performance at 
school. 
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3. Challenging tasks may be provided to the pupils with high self concept level showing high 
performance at school.  

4. Teachers should give special attention to the low- self concept pupils by encouraging them to 
develop high self concept so that they may show better academic performance or vice versa.  

5. Students having low self concept showing satisfactory performance may be involved in such 
types of activities which are conductive to the development of a high level of self concept.  

6. The results obtained in the study validate that there is significant differences in the 
classroom environment of government secondary schools and private secondary school. The 
classroom environment of government secondary schools was found to be less encouraging. 
The proper implementation of curriculum, methods of evaluation, better school policy and 
improved human relations can ensure high level of student self concept in government 
secondary schools. Thus institution with low self- concept of their students must take 
concrete steps in this direction. In these schools adequate provision of classroom facilities 
material equipment be made and quality instructions be imparted enhance the self-concept 
of the students.  

7. Classroom learning can be made personally relevant by having real life experiences 
simulated in the classroom. Method may be followed not only because it gives captures the 
interest of the students but because it gives much of the responsibility for learning to the 
students. 
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INCOME AND EXPENDITURE MANAGEMENT:  A STUDY OF SELECTED                                   
MUNICIPAL CORPORATIONS IN KARNATAKA 

* DR N M MAKANDAR 

Abstract: 

The Indian economy is on the move and passing through a transformation phase. In this 
dynamic environment, the objectives of accountability and transparency have gained a lot of 
importance. Internal source revenue of ULBs commonly known as own source and it includes 
income generated from various taxes and non-taxes levied on the citizen. External source 
revenue mainly includes funds obtained from the central and state governments in the form of 
grants or loans. There may be other external sources of funds, for example, loans from domestic 
institutions or financial intermediaries. Fiscal assessment of any entity is generally based on 
revenue and fiscal balance. It is assumed that a large percentage of the urban population is 
unable to pay for the services that must necessarily be provided, and local governments which 
are primarily responsible for the maintenance of a minimum standard of services are 
overstrained. Municipal corporations are expected to render a minimum level of services to the 
citizens in order to ensure providing a minimum standard of living to the citizens. Hence this 
paper is an attempt to evaluate the financial performance of City municipal corporations in the 
state of Karnataka. The study concluded that there is a need to the Municipal corporations, 
Increase Revenue base, Competitive Revenue structure, Time based Rate revisions, 
Introduction of user charges. Using all its statutory powers to impose taxes, charges, fees and 
fines etc .Bridging the gap between service costs and service pricing. Reduce establishment 
costs which lead to improved operation and maintenance and developmental activities. 
Community participation should be encouraged in staff oriented services. Involve private sector 
participation to instill competition and to bring about technological innovations. The reasons 
for the poor revenue receipts of municipal corporations need to be explored further. 

Keywords : Urban Loacal Bodies, Municipal Finance, Per Capita Income, Per Capita Expenditure, 
Total Revenues, Property Tax 

INTRODUCTION: 

The three tier structure of the Indian Government i.e. Union, State & Local Self Government 
is the scenario of the Indian constitution. Local Self Government performs or renders many 
services under the direct control of state government. They (local bodies) possess autonomy 
within its limited sphere, raise revenue through local taxation & spend its income on local 
services. The researcher has taken the prime body of the local self government viz. Municipal 
Corporation. However, the number of municipal corporations in India has rapidly increased in 
recent years. Local finance also plays very important role in the economic development and 
well-being of the people of the local area concerned. Local governments in India suffer from 
fiscal imbalances due to challenges in raising requisite funds to meet their mandated functions. 
Even though urban local governments should be able to raise revenues to fund public services, 
at this time, they neither have adequate revenue assignments (i.e sharing of certain revenues) 
nor a sufficiently large tax base to generate required revenues. They are, therefore, dependent 
on intergovernmental transfers from higher levels of government to meet their expenses. 

The term local finance means the problems pertaining to the finance i.e. income and 
expenditure of the local self-government bodies. For a clear understanding of the meaning of 
local finance, it is necessary to know the meaning of ‘Public Finance’. Public Finance is 
concerned with the way in which public authorities (central, state and local) finance their 
activities-how their expenditure is spent upon and how their revenue is obtained. The 
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outstanding characteristics of local finance are mainly concerned with local trading, local 
services and local amenities of the residents living within the jurisdiction of local 
administration. In nutshell, local finance is concerned with the receipts and payment of local 
authorities. To perform a variety of services, local bodies need finance. Unfortunately, in India, 
municipal bodies suffer from inadequacy of finance and unwanted political interference. The 
main sources of revenue of the municipal council are taxes and non-tax revenue. The tax 
includes octroi, house tax (property tax), vehicle and animals tax, shows tax etc. and non-tax 
revenue comes from municipal property, fees and fines, grants-in-aid from state government 
bodies, loans,  water supply and deposits also figured in municipal non-tax revenue. Hence how 
local taxes direct and indirect, fee, fine are collected by local administration and how local debts 
are solicited, are studied under local finance. Present study is concerned with the analysis of 
income and expenditure of selected city municipal corporations in Karnataka state.  

Central-state-municipal fiscal relations in india: 

Given the fiscal mismatch that exists between the different levels of government in India, 
two positive features in the 74th CAA help strengthen municipal finances: (1) a provision for 
creating state finance commissions (SFCs) every 5 years; and (2) for the CFC to start suggesting 
how to augment the consolidated fund of the states, which supplements the resources of local 
governments. SFCs are supposed to recommend to state governments how to allocate the 
consolidated funds among the many local governments. As a result, these provisions are 
designed to establish better revenue sharing among the local, state, and central governments. In 
this capacity, the CFC and SFCs perform a critical role in determining the size and volume of 
vertical transfers and fiscal powers to be earmarked for local governments. 

Profile of the Sample Units: 

Hubli-Dharwad Municipal Corporation: 

Hubli-Dharwad Municipal Corporation (HDMC) was constituted in 1962 by combining the 
two cities separated by a distance of 20 kilometers. The area covered by the corporation is 
202.3 km². spread over 45 revenue villages and is the second largest city corporation in 
Karnataka after Bangalore. The population of the city as per the 1991 census was 7 lakhs. The 
present population is more than 12 lakhs. 

Hubli: Under the Government of India Act of 1850, the Hubli Municipal council was 
established on August 15, 1855. 

Dharwad: The Dharwad Municipal Council first came into existence on 1 January 1856. The 
first non-official President of the Council was S. K. Rodda in 1907 and S. V. Mensinkai was 
nominated in the following year. But, the credit for being the first elected President goes to S. G. 
Karigudari, who took office in 1920. 

Hubli is well known as a commercial as well as an industrial centre, whereas Dharwad is a 
seat of learning popularly believed that it is the diversity and geographical position that the 
state government amalgamated the two cities. The twin-city corporation occupies a unique 
place in Karnataka State. After the capital city of Bangalore, this is the largest city Corporation 
in the State. 

Belgaum City Municipal Corporation: 

Belgaum is a town in northwest Karnataka, Belgaum (also called Belagavi in Kannada, 
Belgaon in Marathi) is a city and a municipal corporation in Belgaum district in the state of 
Karnataka, India. It is the fifth largest city in the state of Karnataka, after Bengaluru, Hubli-
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Dharwad, Mysore, and Gulbarga the city has carved itself a new name as Kunda nagari because 
of its famous sweet dish Kunda. The Belgaum City Corporation is ranked third in "Best Urban 
Local Body Award 2009-10" under City Corporation Category. 

The Belgaum City Corporation has won the "GREEN LEAF AWARD 2011" in the category of "Best 
Garbage Disposal" for significant contribution in the field of Solid Waste Management.  

Bellary City Municipal Corporation: 

Bellary city is situated in the Karnataka State border adjoining Andhra Pradesh.  The state 
capital Bengaluru is about 305 KM from the city. Bellary city presently has a jurisdiction over an 
area of 81.95 Sq. Kms with a population of about 3.17 Lakhs as per 2001 census and 4.10 Lakhs 
as per 2011 census (provisional). Bellary takes its name from the word Balari which refers to 
goddess Durugamma as this goddess had manifested herself in the town. With the 
commencement of construction of several steel plants in the district, the city promises to be 
"The Jamshedpur of Karnataka" in the 21st Century. The city was ruled by several well known 
dynasties such as the Sathavahanas, Kadamabas, Chalukyas, Rashtrakutas, Gangas, Chalukyas of 
Kalyana, KalaChuryas & Hoysalas and thereafter it became the territory of Vijaynagar rulers.  
The city also has significant small-scale industrial activity and is one of the major centres of 
Jeans manufacturing in the country, and it is the second largest city in Asia in manufacturing 
ready-made garments. Bellary City Municipal Council came into existence in the year 1867. 
Later it is upgraded as Bellary City Corporation on 28th September 2004.  Bellary City 
Corporation is situated at the Gadigichennappa Circle, Opposite to Royal Theatre, Bellary.  

Mangalore City Municipal Corporation: 

Mangalore City Corporation came into existence during 3 July 1980, which was formerly a 
Municipality and was expanded during 1996–97 by including Surathkal Town Municipality, 
Katipalla Notified area, Panamboor, Baikampady, Kulai, Hosabettu villages. Further during April 
2002, it was further extended to include Bajal, Kannuru, Kudupu and Thiruvail Panchayath 
limits into Mangalore City Corporation. Mangalore City Corporation presided by a Mayor. 
Mangalore City Corporation currently has a population of more than 600,000 and area of 170 
km2 and there is proposal to increase that to 304 km2 by including Mulky in the north and Ullal 
in the south. It is divided into 60 wards each represented by a Corporator. Elections to the 
Corporation are held every five years and subsequently a Mayor and a Deputy Mayor are 
elected for a term of one year. It comes under portion of two Lokasabha Constituencies, four 
Legislative assembly constituencies and one legislative council constituency. The City 
Corporation is now housed in its own premises located at M. G. Road, Lalbagh, Mangalore since 
its up-gradation as a City Corporation, the civic body has spearheaded several developmental 
activities in the city and it has been adjudged as one of the best Corporation in the state for 3 
years continuously. 

Significance of the study: 

India is a rapidly urbanizing country. Urban management has therefore been an ever 
growing concern in India. The 74th Amendment to the Constitution of India has paved way for 
urban local self governance through putting greater responsibilities on the Urban Local Bodies 
(ULBs). In order to deliver their increased responsibilities ULBs need to be empowered through 
greater devolution of resources. At the same time, they also need to develop capacities and 
competencies for handling their responsibilities and resources in an accountable manner. 
People are moving very fast from rural area to urban area. Countries 27% of the total 
population are living in urban area and in recent it increasing very fast. Also in those urban 
areas more than 65% are living in Municipal regions. Therefore, Municipal Corporations can 
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render many important responsibilities, duties and functions. Local bodies are the pillars of our 
whole administrative structure. Only local government can understand the basic needs and 
problems of local people. The local administration acts as an instrument which provides the 
principal points of contest between the citizens and the processes of government. Such 
government is essential for promoting the well-being of the people. Local government bodies 
are a better ground for political education. Financial administration refers to the mechanics 
behind financial management: how accounting and internal controls affect resource 
mobilization and payments; how organization determines the costs of services and how it 
prepares budgets; and how financial information reaches managers and other stakeholders in a 
timely, accurate, and transparent manner. When cities reach financial viability, they expand 
their capacity to influence their own development path. Local governments must optimize their 
resources to provide services to citizens that support social and economic development. 

Good financial management is the backbone of a strong, sustainable municipal system. It is 
one of first areas that a reform program should address. India’s local governments rely heavily 
on transfers from state and central governments. The efficiency of India’s local governments in 
collecting taxes and user charges, and in providing services, is often low. This is due to the fact 
that municipal staff assignments, skill sets, and job descriptions are outdated; business 
processes have not been updated to respond to stakeholder requirements or modern 
technology; and weak data management systems undermine proper financial administration 
and reporting. Although cities generate about 60% of India’s gross domestic product (GDP), 
local governments’ fiscal envelope contributes only 0.75% of GDP. India’s intergovernmental 
transfer system needs reform, since it lacks some important features: transparency, objectivity, 
and predictability. In addition, a large share of the transfers is tied to Non-discretionary 
expenditures, like establishment costs. India’s local governments have difficulty managing cities 
effectively providing basic services to all citizens on a sustainable basis, resolving problems 
effectively as they arise (whether traffic congestion or citizen grievances) and planning for 
future development. Maintaining current infrastructure is as important, if not more so, than 
making new capital investments: The National Institute of Urban Affairs (NIUA) has estimated 
that spending on O&M is currently 30% less than it should be. On this path, current services 
will continue to deteriorate, even if cities were to stop growing right now. 

Review of literature: 

A comprehensive literature review was conducted to obtain the information needed for 
pursuing the objectives of this research. Information was obtained from books, academic 
journals, government and institutional reports. In this area there are many researches having 
noticeable works. All these researches have mentioned lights about urban local government. 
These researches in short are as under: Jay Bhagwan, in his thesis "Municipal Finances in the 
metropolitan cities of India" explains that how Delhi Municipal Corporation makes remarkable 
contribution to come out from their financial problems. In it 21 years finance administration 
can be analyzed and for that he compared it with Calcutta, Mumbai and Madras Corporation. Dr. 
P. C. Joshi, in his thesis "Finances of Municipal Corporation in the Gujarat State - A Case Study" 
explains the financial structure of Gujarat State Municipal Corporations. For that he compared 
Surat Municipal Corporation with Ahmedabad 'Municipal Corporation and Baroda Municipal 
Corporation. In it he explained more on income and less on expenditure or avoids expenditure. 
B.K. Gokhale (1972) observes “Local self government is the government of a specified locality 
by the local people through the representatives elected by them.” According to William A. 
Robins “Local government may be said to involve the conception of a territorial, non sovereign 
community possessing the legal right and the necessary organization to regulate its own 
affairs.” Therefore, local government body is a government at the local level for the well being 
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of its citizens and local government contributes to the strength of democratic institution in a 
number of ways. Mahatma Gandhi observed that in the absence of efficient and honest 
functioning of local bodies, India could not claim to be right for independence. The quantum of 
financial resources available to several MCs is less than what is required for the delivery of core 
urban civic services, which defined under respective legislation. The result is the lack of 
incompatibility between the investment requirements of civic infrastructure for economic 
growth and that of the pool of resources available for expenditure on various municipal 
services. The existing literature suggest that the causes for this state of affairs could be traced 
to both the inadequacy of available resources on one hand and gross inefficiency in the 
spending by the ULBs on the other (Bhal and Linn 1992) P. Rivenberg et al. (2009, 2010) define 
financial condition as a local government’s ability to meet its ongoing financial, service, and 
capital obligations based on the status of resource flow and stock as interpreted from annual 
financial statements. Their definition is developed based on two reasons why financial 
statements are prepared and on the objectives of financial reporting. R. A. Joshi, in his thesis "A 
comparative study of Public Expenditure and Income of Municipal Corporations in Saurashtra 
Region" studied the two Corporations i.e. Rajkot Municipal Corporation and Jamnagar 
Municipal Corporation of Saurashtra Region. He has taken the period of reference as Year 1997-
98. For expenditure how income sources can be developed and taxation rates increases are 
explained. From the literature review, it is clear that a comprehensive performance 
management framework is necessary for the local government. 

Objectives of the study : 

The main objective of this paper is to diagnose the financial health of selected Municipal 
Corporations in Karnataka state for the period under the study. In the light of above said 
information the present study is designed with the specific objectives: 

 To examine the financial picture of the selected city municipal corporation. 

 To analyze the changes in income and the expenditure of sample units. 

 To know the expenses trends i.e. of revenue and capital. 

 To analyze growth rate of operating & maintenance expenses 

 To offer useful suggestion. 

Database & Research Methodology : 

This study is based on data obtained from various records, reports and accounts of the sample 
municipal corporations in Karnataka state. An extensive attempt has been made to critically 
examine this data. Besides the employees and members of the council were interviewed who 
have some knowledge of financial position. The data has been analyzed by making use of 
percentages. The period covered by study runs from 2006-07 to 2012-13. Simple statistical 
tools such as simple percentage, mean value, standard deviation, co-variance etc. have also 
been used to play with the data for meaningful results. 

Hypothesis : 

Ho: There is no significant difference in Total Revenue Income of the sampled units.  

Ho: There is no significant difference in Total Revenue Expense of the sampled units.  

Ho: There is no significant difference in Total Capital Income of the sampled units.  

Ho: There is no significant difference in Total Capital Expense of the sampled units. 
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Analysis and interpretation of data: 

The present paper intends to diagnose the financial health of selected city Municipal 
Corporation in Karnataka. Following parameters have been identified.   

 Ratio of Interest to Total Income 

 Ratio of Interest to Total Expenses 

 Ratio of Tax Revenue to Total Revenue 

 Ratio of Operating & Maintenance Expenses to Total Expenses 

 Ratio of Rental Income to Total Revenue 

 Ratio of Interest/Dividend Earned to Total Revenue 

 Ratio of User Charges & Other Charges to Total Revenue 

 Ratio of Total Depreciation to Total Expenses 

 Ratio of Debt to Total Fund 

 Ratio of Debt to Total Assets 

 Ratio of Current Assets to Total Assets 

 Ratio of Current Liabilities to Total Liabilities 

Table – 1: Ratio of Interest to Total Income 

Year HDMC Belgaum Bellary Mangalore 

2006-07 NA 0.01 0.04 0.01 

2007-08 1.82 0.01 0.04 0.02 

2008-09 1.18 0.00 0.08 0.01 

2009-10 0.44 0.03 0.12 0.07 

2010-11 0.19 0.02 0.03 0.04 

2011-12 0.19 0.00 0.01 0.17 

2012-13 0.11 0.00 0.02 2.20 

Mean 0.66 0.01 0.05 0.42 

SD 0.63 0.01 0.04 0.74 

CV 96.45 96.15 76.72 176.46 

Correlation -0.79 0.23 -0.25 0.56 

Source: Computed from Annual Report 

The above table - 1 reflects the ratio of Interest to Total Income that the ratio of Interest to 
Total Income of all the four sample units from 2006-07 to 2012-13 in case of HDMC is decline to 
0.11% in 2012-13 from 1.82% in 2007-08. In case of all other sample units i.e. Belgaum city 
municipal corporation Bellary city municipal corporation and Mangalore city municipal 
corporation is constant over a period of study. 
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Table – 2 : Ratio of Interest to Total Expenses 

Year HDMC Belgaum Bellary Mangalore 

2006-07 NA 0.018 0.076 0.021 

2007-08 1.890 0.009 0.073 0.028 

2008-09 1.615 0.006 0.108 0.024 

2009-10 0.551 0.054 0.145 0.110 

2010-11 0.285 0.035 0.031 0.061 

2011-12 0.260 0.002 0.012 0.276 

2012-13 0.148 0.001 0.030 4.851 

Mean 0.79 0.02 0.07 0.89 

SD 0.69 0.02 0.04 1.64 

CV 87.78 103.42 66.32 184.08 

Correlation -0.48 0.23 0.17 0.21 

Source: Computed from Annual Report 

Above table - 2 speaks about the ratio of Interest to Total Expenses of all the four sample 
units where as the HDMC in the year 2007-08 was 1.89% is decreased to 0.15% in 2012-13. In 
Belgaum City Municipal Corporation is also decreased from 0.018% to 0.001%, Bellary city 
municipal corporation is also decreased from 0.076% to 0.030%, in Mangalore city municipal 
corporation is at 0.021% in 2006-07 is increased to 4.851%. 

Table – 3 : Ratio of Tax Revenue to Total Revenue 

Year HDMC Belgaum Bellary Mangalore 

2006-07 NA 31.08 32.33 18.75 

2007-08 48.71 44.16 29.36 16.66 

2008-09 42.34 46.08 40.74 20.77 

2009-10 56.52 45.15 42.98 33.15 

2010-11 65.96 47.52 44.92 43.49 

2011-12 54.57 53.87 50.62 33.85 

2012-13 45.83 55.42 54.05 22.45 

Mean 52.32 48.70 43.78 28.40 

SD 7.79 4.03 7.28 8.55 

CV 14.88 8.27 16.64 30.10 

Correlation 0.92 0.92 0.96 0.77 

Source: Computed from Annual Report 

The above table - 3 shows the ratio of Tax revenue to Total revenue of all the four sample 
units from 2006-07 to 2012-13 in case of HDMC is increased to 65.96% in 2010-11 which again 
decreased to 45.83% in 2012-13, whereas Belgaum city municipal corporation is increased to 
55.42% from 44.16% in 2007-08. In case of Bellary city Municipal Corporation was 29.36% in 
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the year 2007-08 is increased to 54.05% in 2012-13. In Mangalore city Municipal Corporation 
is 16.66% in 2006-07 which also increased to 43.49% in 2010-11. 

Table – 4:  Ratio of Operating & Maintenance Expenses to Total Expenses 

Year HDMC Belgaum Bellary Mangalore 

2006-07 NA 41.11 40.58 62.41 

2007-08 36.59 52.60 60.18 72.40 

2008-09 37.54 55.67 47.23 63.55 

2009-10 45.07 57.73 69.56 77.52 

2010-11 41.25 165.24 62.56 76.49 

2011-12 44.22 137.84 60.63 70.53 

2012-13 42.55 51.85 65.25 60.47 

Mean 41.20 86.82 60.90 70.16 

SD 3.18 43.03 6.37 5.82 

CV 7.71 49.56 10.46 8.29 

Correlation 0.94 0.10 0.93 0.96 

Source: Computed from Annual Report 

The above table - 4 indicates the ratio of operating & maintenance expenses to Total 
Expenses from 2006-07 to 2012-13 in case of HDMC is increased to 42.55% in 2012-13 from 
36.59% in 2006-07, whereas Belgaum city municipal corporation is also increased to 51.85% 
from 41.11% in 2006-07. In case of Bellary city Municipal Corporation was 40.58% in the year 
2006-07 is increased to 65.25% in 2012-13. In Mangalore city Municipal Corporation is 62.41% 
in 2006-07 which increased to 77.52% in 2009-10. 

Table – 5 : Ratio of Rental Income to Total Revenue 

Year HDMC Belgaum Bellary Mangalore 

2006-07 NA 2.74 9.25 8.77 

2007-08 12.80 4.40 2.84 5.77 

2008-09 8.94 2.45 3.02 3.43 

2009-10 9.01 3.51 2.11 3.86 

2010-11 5.64 1.93 1.59 3.98 

2011-12 5.19 2.91 1.97 2.37 

2012-13 4.31 3.85 1.52 2.16 

Mean 7.65 3.17 2.17 3.59 

SD 2.92 0.78 0.53 1.11 

CV 38.24 24.46 24.39 30.76 

Correlation 0.02 0.86 0.58 0.51 

Source: Computed from Annual Report 
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The above table - 5 indicates that the Ratio of Rental Income to Total Revenue of all the four 
sample units from 2006-07 to 2012-13 in case of HDMC is decreased from 12.80% to 4.31% 
from 2006-07 to 2012-13, whereas in case of Belgaum city municipal corporation is bit change 
over a period of study from 2.74% to 3.85% from 2006-07 to 2012-13. Bellary city Municipal 
Corporation is decline to 1.52% in 2012-13 from 9.25%. In Mangalore city Municipal 
Corporation is also decreased from 8.77% in 2006-07 to 2.16% in 2012-13. 

Table – 6 : Ratio of Interest/Dividend Earned to Total Revenue 

Year HDMC Belgaum Bellary Mangalore 

2006-07 NA 1.92 0.69 1.04 

2007-08 0.52 8.75 0.82 1.89 

2008-09 1.75 17.57 2.09 2.01 

2009-10 0.05 16.66 4.73 0.92 

2010-11 0.01 8.08 1.05 2.40 

2011-12 1.13 6.35 1.85 1.89 

2012-13 0.59 4.14 1.31 4.07 

Mean 0.68 10.26 1.97 2.20 

SD 0.61 4.69 1.21 0.88 

CV 90.01 45.74 61.31 40.01 

Correlation 0.44 -0.02 0.32 0.80 

Source: Computed from Annual Report 

Above table - 6 shows the ratio of interest/dividend earned to total revenue of all the four 
sample units from 2006-07 to 2012-13 in case of HDMC is bit constant over period of study 
whereas in case of Belgaum city municipal corporation is increased from 1.92% to 17.57% 
which is decreased to 4.14% in 2012-13. Bellary city Municipal Corporation is 0.69% to 4.73% 
in 2009-10 again decreased to 1.31% in 2012-13. In Mangalore city Municipal Corporation is 
increased from 1.04% in 2006-07 to 4.07% in 2012-13. 

Table – 7:  Ratio of User Charges & Other Charges to Total Revenue 

Year HDMC Belgaum Bellary Mangalore 

2006-07 NA 27.24 55.19 66.38 

2007-08 32.56 33.17 59.31 73.30 

2008-09 28.94 27.54 51.21 51.93 

2009-10 26.93 26.93 44.18 56.88 

2010-11 21.06 32.67 50.80 47.83 

2011-12 30.53 30.80 41.93 58.24 

2012-13 34.25 27.38 40.34 69.22 

Mean 29.05 29.75 47.96 59.57 

SD 4.28 2.38 6.05 8.34 
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CV 14.73 8.01 12.61 14.00 

Correlation 0.96 0.98 0.94 0.96 

Source: Computed from Annual Report 

The perusal of the above table - 7 indicates that the ratio of user charges & other charges to 
total revenue of all the four sample units from 2006-07 to 2012-13 in case of HDMC is 32.56% 
in 2007-08 and 34.25% in 2012-13, whereas in case of Belgaum city municipal corporation is 
constant from 2006-07 and 2012-13. Bellary city municipal corporation is decline to 40.34% in 
2012-13 from 55.19% from 2006-07. In Mangalore city Municipal Corporation is increased 
from 66.38% in 2006-07 to 69.22% in 2012-13. 

Table – 8 : Ratio of Total Depreciation to Total Expenses 

Year HDMC Belgaum Bellary Mangalore 

2006-07 NA 11.02 72.88 15.11 

2007-08 9.37 14.87 34.32 25.86 

2008-09 21.82 32.09 28.86 34.65 

2009-10 10.61 15.20 28.31 24.60 

2010-11 9.79 39.07 51.59 26.90 

2011-12 11.33 67.71 60.86 25.40 

2012-13 9.27 29.00 41.70 19.67 

Mean 12.03 32.99 40.94 26.18 

SD 4.44 16.49 11.08 4.10 

CV 36.86 50.00 27.08 15.68 

Correlation -0.24 0.23 0.79 0.87 

Source: Computed from Annual Report 

The perusal of the above table - 8 speaks about the ratio of total depreciation to total 
expenses of all the four sample units in case of HDMC is constant in 2006-07, 2012-13 to 9.37% 
& 9.27%, whereas in case of Belgaum city municipal corporation is increased to 29% in 2012-
13 from 9.37% in 2007-08. Bellary city Municipal Corporation is increased to 41.70% in 2012-
13 from 72.88% in 2006-07. In Mangalore city Municipal Corporation is increased from 15.11% 
in 2006-07 to 19.67% in 2012-13. 

Table – 9 : Ratio of Debt to Total Fund 

Year HDMC Belgaum Bellary Mangalore 

2006-07 0.00 36.19 3.56 10.23 

2007-08 10.44 27.77 4.59 20.53 

2008-09 4.87 58.55 23.01 30.09 

2009-10 26.63 41.17 66.90 55.67 

2010-11 25.37 21.25 112.03 65.22 

2011-12 23.79 27.74 85.96 65.78 
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2012-13 22.13 24.08 106.57 54.03 

Mean 18.87 33.43 66.51 48.55 

SD 8.21 11.90 37.38 15.95 

CV 43.50 35.60 56.20 32.85 

Correlation 0.45 0.60 0.00 0.84 

Source: Computed from Annual Report 

The perusal of above table - 9 show the ratio of debt to total fund of all the four sample 
units the ratio of debt to total fund is increased from 10.44% to 22.13% from 2007-08 to 2012-
13. In case of Belgaum city municipal corporation is decreased to 24.08% in 2012-13 from 
2007-08 as 36.19%. In case of Bellary city Municipal Corporation is increased to106.57% on 
2012-13 from 3.56% in 2006-07 & in Mangalore city Municipal Corporation is also increased to 
54.03% from 10.23%.  

The perusal of below table - 10 indicates that the ratio of debt to total assets of all the four 
sample units from 2006-07 to 2012-13 in case of HDMC is increased to twice over to 15.12% in 
six years whereas Belgaum city municipal corporation is decreased to 17.92% from 22.42% in a 
sample six year. In case of Bellary city Municipal Corporation was 7.73% in the year 2006-07 is 
increased to 35.25% in 2011-12 which is again decreased to at 18.56% in 2012-13. And in 
Mangalore city Municipal Corporation is 7.73% in 2006-07 which increased to 35.25% in 2011-
12. 

Table – 10 : Ratio of Debt to Total Assets 

Year HDMC Belgaum Bellary Mangalore 

2006-07 NA 22.42 3.39 7.73 

2007-08 7.82 18.52 4.31 14.80 

2008-09 3.58 32.02 18.20 20.56 

2009-10 16.95 26.36 37.72 31.55 

2010-11 16.53 16.13 50.29 34.48 

2011-12 15.82 20.03 44.11 35.25 

2012-13 15.12 17.92 49.03 18.56 

Mean 12.64 21.83 33.95 25.87 

SD 5.09 5.16 15.76 7.55 

CV 40.27 23.63 46.43 29.18 

Correlation 0.83 0.75 0.75 0.85 

Source: Computed from Annual Report 

The perusal of below table - 11 shows the ratio of current assets to total assets of all the 
four sample units from 2006-07 to 2012-13 in case of HDMC is 34.12% in 2006-07 and 32.19% 
in 2012-13, whereas in case of Belgaum city municipal corporation is increased to 58.08% in 
2008-09 and decline to 32.30% in 2012-13 Bellary city municipal corporation is increased to 
24.34% in 2012-13 from 12.33% from 2006-07. In Mangalore city Municipal Corporation is 
decline from 35.42% in 2006-07 to 25.67% in 2012-13. 
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Table – 11 : Ratio of Current Assets to Total Assets 

Year HDMC Belgaum Bellary Mangalore 

2006-07 NA 39.14 12.33 35.42 

2007-08 34.12 45.51 15.33 33.13 

2008-09 31.01 58.08 19.34 50.69 

2009-10 27.92 40.63 14.18 45.21 

2010-11 30.10 29.65 12.73 99.86 

2011-12 33.70 28.32 18.89 99.91 

2012-13 32.19 32.30 24.34 25.67 

Mean 31.51 39.08 17.47 59.08 

SD 2.13 15.37 9.53 26.52 

CV 6.76 39.32 54.57 44.90 

Correlation 0.85 0.68 0.80 0.41 

    Source: Computed from Annual Report 

Below table - 12 shows the ratio of current liabilities to total liabilities of all the four sample 
units from 2006-07 to 2012-13 in case of HDMC is 17.24% in 2007-08 and 19.37% in 2009-10, 
whereas in case of Belgaum city municipal corporation is decline from 15.63% to 7.64% during 
the period 2006-07 to 2012-13. Bellary city municipal corporation is increased to 4.95% in 
2012-13 from 1.53% from 2006-07. In Mangalore city Municipal Corporation is decline from 
16.69% to 6.35% during the study period. 

Table – 12 : Ratio of Current Liabilities to Total Liabilities 

Year HDMC Belgaum Bellary Mangalore 

2006-07 NA 15.63 1.53 16.69 

2007-08 17.24 14.78 1.77 13.13 

2008-09 23.00 13.29 2.71 11.12 

2009-10 19.37 9.62 5.89 11.77 

2010-11 18.29 7.93 4.82 12.65 

2011-12 17.67 7.75 4.56 11.15 

2012-13 16.59 7.64 4.95 6.35 

Mean 18.69 10.17 4.12 11.03 

SD 2.11 3.79 2.26 2.62 

CV 11.29 37.25 54.92 23.74 

Correlation 0.45 0.64 0.80 0.69 

Source: Computed from Annual Report 
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Findings: 

The detailed major findings of the study are as follows:  

A sound system of local finance depends upon stable and strong foundation of local 
taxation. Taxation forms the significant source of income to local bodies. In India state 
government control municipal finances by putting restriction on their financial resources. 
Taxes and Non-taxes are the two main sources of revenue of the sample city municipal 
corporations in Karnataka. During the study period the contribution of tax revenue was more 
than that of the non tax revenue. The contribution of house tax to the total tax revenue had 
been at peak. But it was found suffering from fluctuations. The municipal works revenue i.e. 
registration fees and stamp duty has also been major source vital contribution in the total non-
tax revenue. Among the non- tax revenue rent on buildings and lands are also of highest value. 
Out of the total expenditure of the municipality, the expenditure on municipal work was 
highest. The study finds that, both income and expenditure showed as increased over the entire 
period covered by the study. Both tax-revenue and non-tax revenue also shows a significant 
increase over the period. 

Suggestions: 

On the basis of the above inferences the following suggestions may put forth for further 
improvement in functioning of the municipality. To perform various services/functions a 
sufficient and continuous flow of funds is necessary. The major sources of income of city 
Municipal Corporation has been house tax, rent and municipal work for the fulfillment of its 
functions. The sample municipal corporations should make full use of its power to impose taxes 
generated to it by the Karnataka Municipal Act. The corporations should generate additional 
means of revenue by organizing fairs, running restaurant, constructing new shops etc. and 
augment the existing resources. The utilization of funds reflects the performance and efficiency 
of any institution. The total revenue of sample municipal council had exceeded for study period 
under the study. The municipality should try to avoid such conditions so that the well being of 
the inhabitants is not hindered. The yield from taxes, particularly from house tax, can be 
increased if fearless, impartial and uniform assessment is secured. Tax evasion must be 
checked.  

Conclusion: 

Local finance also plays very important role in the economic development and well-being of 
the people of the local area concerned. India adopted the system of self government at the local 
level in rural as well as urban areas keeping in view the local needs and importance. Local 
governments have good financial condition for the dimensions of short-term solvency, long-
term solvency, and financial flexibility. An adequate financial condition exists for budgetary 
solvency as the local governments can cover all expenditures. However, local governments have 
weak financial independence because they can only control around 8% of their revenues. For 
the dimension of service level solvency, it cannot be concluded whether the existing condition 
of local government is good or not because there is no threshold that distinguishes good and a 
weak financial condition. However, in general, there is an improvement in delivering services to 
the community as indicated by the increasing trend of the ratios of service level solvency. 
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A COMPARATIVE STUDY OF SELF CONCEPT, LOCUS OF CONTROL, STUDY HABITS AND 

ACADEMICS OF 12th GRADE STUDENTS BELONGING TO DIFFERENT CASTES. 

* DR. SATISH KUMAR KALHOTRA 

Abstract:  

The current  study was attempted to compare locus of control, self concept, study habits 
and academic achievement of the twelfth grade students belonging to general, backward and 
schedule caste. A sample 150 students studying in 12th grade and having an age range of 16-17 
years was drawn  randomly for the present study. The tools was Locus of Control- Hindi 
Version of  Rotters internal – external locus of control (Y.P. Aggarwar) and Self concept: Swatva 
Bodh Parasham by G.P. Sherry, R.P. Verma and R.K. Goswami was used for data collection. For 
the analysis of data inferential statistics was used.The results demonstrated that There are 
significantly differences in academic achievement of the students belonging to three castes viz. 
GC, BC and SC. Students of general caste are superior to the students of backward and schedule 
castes. Similarly, students of backward castes are superior to their counterpart; SC students. 

Key Words : Self Concept, Locus of Control, Study habits and Academic achievement  

Introduction: 

A large number of people are poor under privileged, and live in depriving conditions and 
have been discriminating against in terms of power and prestige. This refers especially to the 
so-called SC and ST, two groups from the core of the socially disadvantaged in India. After 
independence, a large number of measures, both legislative and economic, were introduced for 
the upliftment of these groups. The third group is of backward castes. The people belonging to 
this group also have been treated as socially and economically deprived. The government in 
their upliftment has also helped them. However, the desired results are not forthcoming. 

In view of his self concept, a child born into a SC or backward family becomes 
predominantly external and starts believing that their success, forces outside themselves 
control achievement and rewards poor achievement of homes of the SC children have ill effect 
on their intellectual development also. 

The children belonging to SC and backward castes show poor study habits as compared to 
general caste children. The reason lie in the low educational environment in the family due to 
level of education of parents, their attitude towards education, their inability in providing 
means to the children for developing study skills and study habits. 

Academic Achievement: 

Education is a process as well as a product, both maintaining an aspect of continuity 
ranging from the ‘womb to tomb’. In a technical sense, John Dewey speaks of “Education as that 
reconstruction or reorganization of experiences which adds to the meaning of experience land 
which increases ability to direct the course of subsequent experiences.” From the working point 
of view, education is often regarded as synonymous with learning and by educational 
evaluation; we measure the achievement of the learners. 

Achievement is the performance in series of tests for a given skill or knowledge, usually 
academic. It is the outcome of general and specific learning experiences, which are assessed by 
the school authorities with the help of achievement tests, which may either be standardized of 
teacher-made. It also involves the appraisal by the student and the teacher of their success and 
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failures from time to time with a view to continuous improvement so that education becomes 
dynamic and self-developing. 

Sometimes achievement of a student is determined by an ‘Achievement Quotient” (A.Q) 
which is expressed as a percentile ratio of the student. The achievement age is defined as the 
chronological age corresponding to any particular level on a scale of achievement. However, 
most test specialists now agree that AQs present a greatly oversimplified and often misleading 
basis for judge achievement. 

The prediction of future success of student in scholastic course has been a challenging 
problem of continuing interest to educational administrators and psychologists. It was taken 
for granted that high achievers were invariably more intelligent than the low achievers. Since 
the introduction of intelligence tests by Binet, it became conventional to assume that 
intelligence alone would be sufficient predictor of educational success. The experimental and 
statistical evidences, however have failed to give an unequivocal support to this contention. In 
fact, much attention was given to other domains of human functioning. 

The importance of academic achievement lies in the fact that it sets an emotional tonic in 
one’s life. Accordingly, achievement is the proficiency in performance in any skill or knowledge. 
In fact, academic achievement refers to the pupil’s knowledge, attainment, and skills developed 
in the school/ college subjects, which are assessed by the authorities with the help of 
achievement test in the form of examination. Accordingly to crow and crow (1963), 
achievement means the extent to which the learner in profiting from instruction in a given area 
of learning. Good C.V. (1941) in his “Dictionary of Education” has defined the achievement as 
“knowledge attained or skill development in school subjects usually designed by test scores or 
by marks assigned by the teacher or by both”. 

Stephens (1956) states, “Not that other aspect of educational objectives is to be ignored by 
the fact remains that academic achievement is the unique responsibility of all educational 
institutions established by the society to promote a wholesome scholastic development of the 
pupils.” 

Murray put the concept of achievement forth in 1938 to make it practically important in 
education McClelland and his colleagues did not much work in the aspect of learning in 1963. 
The achievement of the pupils in the school called academic achievement such as reading, 
arithmetic, and history as contrast with skills developed in such areas in industrial, art, and 
physical education. 

Operational Terms of the Study: 

1. Schedule Caste: Under the category of SC are covered the untouchable caste in Hindus. 
For instance, harijans, balmikis and however, it does include in the present study ST, normatic 
tribes and denotified tribes. 

2. Backward Castes: Refers to those, which are neither SC or ST nor general castes. They 
fall in between the two categories. 

3. Higher Castes : It refers to non-scheduled caste and backward castes in Hindus such as 
Brahmin, Vaishya and Kshtriya / Rajput. 

4. Locus of Control : It refers to the belief system of an individual regarding the 
reinforcement as a consequence of his own behavior or a consequence such force as ‘chance’, 
‘fate’ or powerful others. It is two of types internal and external. Internal control refers to one’s 
belief that reinforcements are contingent upon his own behavior, capacities or attributes. On 



                       INTERNATIONAL JOURNAL OF PSYCHOLOGY AND EDUCATION   
VOLUME - 1     ISSUE - 11,    JULY ‘ 2014                                                                                                          

ISSN : 2321 – 8606                  

IJPE (An Internationally Approved Peer Reviewed Journal) Page 25 

  

the other hand, external locus of control refers to the belief that reinforcement are under the 
control of other luck chance etc. 

5. Self Concept: Here self concept means those perceptions, beliefs, attitudes and feelings, 
which the individual views as parts of characteristics of himself. It is his own conception of his 
health and physique, intellectual abilities, academic status, behavior temperamental qualities, 
mental health, emotional tendencies and socio-economic status. 

6. Study Habits: The term refers to the habits of study as a sum / total of scores obtained 
by the student on study habit inventory of B. Karesthan. 

7. Academic Achievement: Academic achievement refers to the percentage of aggregate 
marks obtained by the students on his final examination of intermediate. 

Review of Related Literature: 

Related research on Self concept Western studies carpenter and Basse (1969) observed no 
significant differences in self concepts of Negroes and white from socio-economic status. But 
the result of the study conducted by killer (1963) reveled a striking difference between the self 
concept of Negro and white children at the same socio-economic level with the white children 
having the higher score. 

Gakhar et al. (2010) studied intellectual and non intellectual correlates of scientific 
attitude with the objective to find the relationship of intelligence and science achievement 
(intellectual variable) and socio economic status, scientific interest and home environment 
(non intellectual variables) with scientific attitude by taking a sample of 740 IXth class students 
selected on the basis of multistage randomization technique from eight districts of Punjab and 
found that science achievement was not significantly correlated with scientific attitude. The 
reasons may be that science achievement depends on memory, recall, knowledge and hard 
work whereas scientific attitude involves scientific temper of mind, rational thinking, open 
mindedness, objectivity etc.  

Singh et al. (2010) studied the influence of spiritual intelligence on academic achievement 
of adolescents with the objective to study the influence of spiritual intelligence, gender, type of 
school and their interaction on academic achievement of adolescents by taking a sample of 934 
students with a mean age of 16.64 years through cluster sampling technique and found that 
academic achievement of adolescents with low spiritual intelligence were better than 
adolescents with average spiritual intelligence; male adolescents had higher academic 
achievement than females; academic achievement of adolescents studying in aided schools 
were better than adolescents studying in government schools; academic achievement of 
adolescents studying in unaided schools were better than adolescents studying in government 
schools; academic achievement of adolescents studying in aided schools were better than 
adolescents studying in unaided schools.  

Sharma (1969) studies a sample of males and females of second grade of the priory school 
randomly selected from schools in Chandigarh to the subjects belonged to four caste groups 
(Brahmins, Kshatriya, Vaishya and Sc) He found that higher caste had higher scores a perceived 
self, while converse was true for the lower castes. 

Rege (1979) had also compared the backward and non-backward students and found that 
there was not an appreciable difference in their perceived selves but the backward students 
had a much lower social self. That is, they thought that other people considered them to be on 
the low side. 
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Rao, usha (1988) found that SC students are more self accepting than more schedule caste 
students. 

Related Research on locus of control: 

Milgram (1970) compared 52 culturally disadvantaged and 40 advantaged on level of 
aspiration and locus of control. It was concluded that there were no significant differences 
between disadvantages Negro and while children on locus of control and lend of aspiration. 

Lefcourt (1976) reported that lower SEC, membership in denigrated minority group, and 
non-voluntary quasi incarceration share commonality in affording minimal contingency 
between quality of effort and quality of reward.and in generating more external control 
expectations. 

Phares (1973,1976) shows that in different socio-economic classes or cultures may lead 
to noticeable differences in the complex web of relationship between I-E expectancies and 
social behavior. Individuals who are restricted  by social barriers and limited access to 
opportunity are generally characterized by an external expectancy. On the other hand person 
who are to attain social goals, outcomes are much more likely to have an expect any of internal 
control. This tendency is not limited to the adults but may be observe in children as young pre 
school age. 

(B) Indian Studies: 

Verma (1980) also reported that the high SES School students were more internal than low 
SES Counterpart. 

Tiwari and Ripathi (1981) found that low SES Students mere more internally controlled as 
compared to high SES Students. 

Maqsud (1981) reported non-significant relationship between social class and locus of 
control. 

Sharma (1985) carried out an investigation on locus of control among high and low 
achievers at different levels of socio-economic status. He also found that locus of  control was 
significantly related to socio-economic status of the children (students). The mean locus of 
control scores of high and low socio-economic status were found to be 11.0 and 8.98 
respectively indicating the low SES groups were more internal than high SES group of students. 

Related Research on Study Habits western studies: 

Wren (1941) found that correlation between wren’s study habit inventory and scholastic 
achievement was reported to be quite significant (V = 0.42) 

Gadzella, B.M (1978) found sex differences in study habits and attitudes and observed that 
female reported higher self- rating for study habits than males. The authors also found that 
females obtained significantly higher grades than males. 

Indian Studies: 

Jamual (1963) observed that students belonging to higher SES had better study higher than 
low SES Studies. 

Related Research on Academic achievement:  
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Western Study: 

Harbowski (1975) observed no significant differences in academic performance of  black 
students who graduated from predominantly Black Colleges and Black students who graduated 
for a predominantly white colleges. 

Indian Study: 

Chopra (1969) reported that the mean marks obtained by the students of higher socio-
economic status were significantly higher than middle lower socio-economic status students . 
In this study SES was taken as an indicator of deprecation. 

Need and justification of the study: The SC and backward castes in India are those castes 
in traditional Indian social system, which are recognized by the constitution of the county as 
disadvantages group and worthy of special attention, remedial measures and protection of 
interests. Recently, the social scientists have begun to study the various problems faced by 
these socially deprived groups. But there are very few investigations by the psychologists 
concentrating on psychological characteristics of these social groups, hence there was a need to 
undertake a study to find out the differences, if any among the students belonging to different 
social groups such as SC, BC and GC on some selected variables like self concept locus of control, 
study habits and academic achievement. 

It is therefore amply justified in view of the death of the psychological studies of  SC, BC 
cases students in Indian Contest 

Objectives: 

1. To ascertain whether there are any significant differences among students of general 
castes, backward castes and schedule caste, in respect of their locus of control. 

2. To determine whether there are any significant differences among students of general 
castes, backward caste and  Schedule caste in respect of their study habits. 

3. To analyze whether there are any significant differences among students of general castes, 
backward castes and schedule castein respect of their total self concept. 

4. To find out whether there are any significant differences among students of general castes, 
backward castes and schedule caste   in respect of different dimensions of self concept 
(Health and Physique, Temperamental Qualities, Academic status, habits and behavior 
tendencies, mental health and socio – economic status. 

5. There are no significant difference among students of general castes backward castes and 
schedule castes in respect of their academic achievement. 

Hypothesis: 

The specific hypothesis of the present investigation is as under:- 

1. There are no significant differences among students of higher castes, backward castes and 
schedule castes in respect of their locus of control. 

2. There are no significant differences among students of higher castes, backward castes and 
schedule castes in respect of their study habits. 

3. There are no significant differences among students of higher castes, backward castes and 
schedule castes in respect of their total self concept. 
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4. There are no significant differences among students of higher castes, backward castes and 
schedule castes  in respect of different dimensions of self concept (health and Physique, 
temperamental qualities, academic status, habits and behavior emotional tendencies, 
mental health and socio- economic status. 

5. There are no significant differences among students of higher castes, backward castes and 
schedule castes in respect of their academic achievement. 

Sample: 

In the behavioral sciences, one purpose of research is to provide methods and techniques, 
which permit inference,  

A total of sample of 150 students studying in 12th grade and having an age range 16-17 
years was drawn. 

Tools Used: 

According to the objectives of the study, measurements of locus of control, self concept 
study habits and academic achievement of 12th class students were required . The following 
instruments were used for the collection of data on these variables. 

1. Locus of Control- Hindi Version of  Rotters internal – external locus of control (Y.P. 
Aggarwar). 

2. Self concept: Swatva Bodh Parasham by G.P. Sherry, R.P. Verma and R.K. Goswami was 
used . It consist of 48 items. 

6 instulution;  1-25, 2-20, 3-25, 4-25,5-20, 6-25, Total = 150 

Methodology: 

The purpose of the study was to compare locus of control, self concept, study habits and 
academic achievement of the twelfth grade students belonging to general, backward and 
schedule caste. 

This necessitated the use of descriptive survey method of research. Therefore, this method 
was used in the present study. There was no scope for the use of other method of research. 

Depending upon the purpose, different statistical techniques are applied to analyze the 
data. Therefore, mean, S.D. and‘t’ test was used to find out the differences between the two 
castes at a time on different variables. 

Results and Discussion: 

1. In the behavioral sciences, one purpose of research is to provide methods and 
techniques, which permit inference, a total of sample of 150 students studying in 12th grade and 
having an age range 16-17 years was drawn. Three tools namely Locus of Control- Hindi 
Version of  Rotters internal – external locus of control (Y.P. Aggarwal), Self concept by Swatva 
Bodh Parasham by G.P. Sherry, R.P. Verma and R.K. Goswami was used for collecting the data. It 
consists of 48 items. The analysis and interpretation of data  reveals that different castes and 
self concept 
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Different Castes and Self Concept: 

Table-1: Significant difference between mean scores of self concept of General, 
Backward and SC Students 

S.No. Group N Mean S.D Comp. Group ‘t’ value 

1 General 
Caste 

50 36.9 2.06 GC-BC .635 NS 

2 Backward 
Caste 

50 35.67 5.43 GC-SC .270 NS 

3 Scheduled 
Caste 

50 35.94 6.20 BC-SC .230 NS 

Table – 1 Reports that the mean of self concept scores received by subjects of the three 
castes i.e general caste, backward caste and lower castes students. S.D of self concept scores in 
respect of three groups has also been reported’ values were calculated for testing the 
significance of differences between the two means at a time. 

It is evident from table - 1 that students belonging to general and backward castes differ 
significantly from each other in respect of their study habits (t = .635, P<0.05), the mean 
difference of self concept  scores in favour of higher castes students. 

Table - 1 also shows that there is a significant difference between the mean self concept 
scores of general castes and schedule castes students (t = .0230, P< 0.05). In this case also, the 
students belonging to general castes obtained higher self concept mean score that of schedule 
(caste) cases students. 

 However, students of backward castes and schedule castes do not seen to differ 
significantly with regard to their study habits as the t-value (0.579) is less than the required 
value. The null hypothesis is partially accepted. The mean differs in study habits in respect of 
study belonging to general, backward and schedule caste. 

Table-2 : Significant difference between mean scores of locus control of General, 
Backward and SC Students 

S.No. Group N Mean S.D Comp. Group ‘t’ value 

1 General Caste 50 5.80 2.70 GC-BC .488 NS 

2 Backward Caste 50 6.12 2.78 GC-SC 1.485 NS 

3 Scheduled Caste 50 6.60 2.59 BC-SC 1.32 NS 

Interpretation: 

Table II shows that the comparisons between GC & BC, GC and SC, BC & SC Groups have 
failed to yield any significant differences. This suggests that all the three castes are alike in then 
locus of control. 

 In other words they do not differ significantly from each other with regard to belief in 
controlling of reinforcing consequences; hence in this case also, the null hypothesis could not be 
refuted. 
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Table-3 : Significant difference between mean scores  of study habits of General, 
Backward and SC Students 

S.No. Group N Mean S.D Comp. Group ‘t’ value 

1 General Caste 50 112.80 17.83 GC-BC 2.380 

2 Backward Caste 50 104.90 15.48 GC-BC 2.340 

3 Scheduled Caste 50 103.06 16.29 BC-SC 0.579 

Table - 3 Reports that the mean study habit scores received by subjects of the three castes 
i.e general caste, backward caste and lower castes students. S.D of study habit scores in respect 
of three groups has also been reported’ values were calculated for testing the significance of 
differences between the two means at a time. 

It is evident from table - 3 that students belonging to general and backward castes differ 
significantly from each other in respect of their study habits (t = 2.380, P<0.05), the mean 
difference of study habits scores in favour of higher castes students. 

Table - 3 also shows that there is a significant difference between the mean study habit 
scores of general castes and schedule castes students (t = 2.340, P< 0.05). In this case also, the 
students belonging to general castes obtained higher study habits mean score that of schedule 
(caste) cases students. 

 However, students of backward castes and schedule castes do not seen to differ 
significantly with regard to their study habits as the t-value (0.579) is less than the required 
value. The null hypothesis is partially accepted. The mean differs in study habits in respect of 
study belonging to general, backward and schedule caste. 

Table-4: Significant difference between mean scores  of academic achievement   of 
General, Backward and SC Students 

S.No. Group N Mean S.D Comp. 
Group 

‘t’ 
value 

1 General Caste 50 50.87 7.428 GC-BC 4.
676 

2 Backward Caste 50 47.33 5.10 GC-SC 8.
390 

3 Scheduled Caste 50 42.0 7.20 BC-SC 4.
190 

As perusal of the result reported in Table - 4 indicates that all the three comparisons on 
academic achievement scores have produced significant – t values, all the t-values being greater 
than the critical t-values. This led to the conclusion that all the three social groups of the 
students differ significantly with regard to their academic achievement. The highest mean 
achievement score was found to be in favor of general caste Group (GC) Followed by backward 
caste (BC) and schedule caste (SC) students was also greater than the student of  SC. 
(MGC>MBC > MSC, MGC>HSC. Thus academic achievement of the students may be said to be 
function of social status or it may stated that academic achievement of the students is affected 
by their social status. 
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5. Different castes and academic: 

To pin down the significance of the differences between means of academic achievement in 
respect of general, backward and schedule caste student, necessary statistics such as mean, S.D 
and t-value were calculated and they have been reported in table 4.4 

As perusal of the result reported in Table 4.4 indicates that all the three comparisons on 
academic achievement scores have produced significant – t values, all the t-values being greater 
than the critical t-values . This led to the conclusion that all the three social groups of the 
students differ significantly with regard to their academic achievement. The highest mean 
achievement score was found to be in favour of general caste Group (GC) Followed by 
backward caste (BC) and schedule caste (SC) students was also greater than the student of  SC. 
(MGC>MBC > MSC, MGC>HSC. Thus academic achievement of the students may be said to be 
function of social status or it may stated that academic achievement of the students is affected 
by their social status. 

Conclusions 

1. Students belonging to three castes viz. GC, BC and SC do not show any marked difference in 
their self concept. In other words, all the three social groups seem to possess similar level 
of self concept. 

2. Students of the three castes GC, BC and SC do not differ significantly with regard to their 
locus of control. 

3. Students belonging to different castes differ significantly with regard to study habits. GC 
students have superior study habits than backward and SC. However, the backward and SC 
students are not different with respect to their study habits. 

4. There are significantly differences in academic achievement of the students belonging to 
three castes viz. GC, BC and SC. Students of general caste are superior to the students of 
backward and schedule castes. Similarly, students of backward castes are superior to their 
counterpart; SC students. 
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LINGUISTIC ISSUES AND EVALUATION OF TRANSLATION 

* ANNAPURNA.C 

The essence of Translation lies is the preservation of meaning across two Languages . The 
replacement of a text in the source language by semantically and pragmatically equivalent text 
in the target language.                                                                                                              -Juliane House  

There is no globalization without translation.                 – S.Basenett  

In this modern era translation is an essential tool for better communication. Now a days it 
is developing as knowledge based area. Translation is an applicational part of linguistics. 
Communication oriented study of language has made linguistics more effective in application. 

A significant contribution made by modern linguistics is to change society. Languages have 
been known to bring about such readjustments or rearrangements in society via written 
language or spoken language. Applied linguistics shows the way of operational skills and 
analytical study of knowledge based fields like translation, stylistics, language teaching etc. 

In the broad concept of the applied linguistics is studying the fields like translation, 
lexicography etc. Our Department/School is imparting studies in Translation & Interpretation. 
There is tremendous development in this area. So many branches are being created and many 
theories are also being developed. 

How do we know the translation is good or bad? This question concerns with translation 
criticism and evaluation. Translation is not an act of physical transformation of text from one 
language into another. It is a way of seeing and relating where one has to expand or reduce the 
meaning from the translation, as per the contextual categorization and the style of presentation. 

In the book ‘Translating the World’ Mr.Sundar Sarukkai has raised the important question 
of “thinking and learning in the Age of noodles”. In this modern era people are searching for 
everything “instant”. So naturally it comes to the question of how much time is the reader 
willing to spend with an expanded or translated version of the text. 

A translator must think about this. She/He has to include these considerations in their 
translations. It depends upon the text and context. The main two types of text are literary and 
non-literary. In these texts different types of styles are being used as  narrative, description, 
discussion and dialogue. 

But translation has its own enthusiasm and its own interest. Translation is always 
Equivalent but not identical. So a good translator is never satisfied with his work. There is no 
such thing as perfect, ideal or correct translation. A translator always tries to expand her/his 
knowledge and improve her/his means of expression. She/He always pursues facts and words; 
and tries to balance semantic and pragmatic meaning. Translation is a cultural bridge of two 
languages by which two societies or two cultures come closer. Now-a-days one can see that, 
translation is also given very high importance in every knowledge area. 

Translation criticism and evaluation is an essential link between theory and its practice. It 
is quiet an interesting thing. If you are evaluating someone’s  translation work, you have to see 
the text and context, the methodology of translation and type of translation used. Translation 
criticism is an essential component in translation because it improves translator’s competence, 
expands her/his knowledge, helps reflect on one’s own language capabilities  and in evaluating 
alternative languages. Translation criticism requires experience of translation, language writing 
and practical knowledge but there is no need of the  theory of translation. It is based off of the 
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qualitative comparison of source language (SL) and target language(TL) text. After finishing the 
work of translation, it demands for criticism. So it is the last step of translation. But Translation 
evaluation needs the knowledge of translation theory, practical experience, knowledge of 
pragmatics and semantics. She/He works with only the TL text.  

It is important to be aware of difference between linguistic analysis and social judgement. 
The evaluation must explain the features of linguistics of the SL as compared to the relevant 
linguistic features of TL.  Judgment of the quality of translation depends on various factors like 
linguistic, socio-cultural, political or ideological constraints. All these external influences will 
affect the output  produced and depends on the method of translation i.e. overt or covert 
translation.  At this level of literary translation, it  may  be evaluated by various authorities for 
analysis of SL text, stressing its functional aspects, translator’s interpretation of the SL text’s 
purpose, translation method, readership, a detailed comparison of the translated text with the 
original text, appropriate assessment of the likely scale (utility or affect) of  translation in the 
target language. At this step, evaluator must see the analysis of TL text with the help of 
linguistic issues, culture or discipline. 

In translation criticism and evaluation, it is important to be aware of the difference 
between linguistic analysis and social judgment. A differentiation between describing and 
explaining linguistic features of original/ source language  text and compare them with relevant 
linguistic features of TL .To decide that TL text , how it is a good a translation ? Judgment for the 
quality of translation depends on various factors like linguistic, socio-cultural, political or 
ideological constraints. All these external influences  will work on the text done and depends on 
the method of translation i.e. overt or covert translation. 

Moving on to the theory of evaluation, which is  a parameter for translation assessment. In 
this field, Translation Quality Assessment depends upon the linguistic description as compared 
to social evaluation. Prof. Juliane House worked on this quality assessment. Additionally, Noida 
and Taber theory of evaluation has also been proposed. Juliana House theory of assessment is 
more useful to assess the quality  of translated text to TL. 

Everybody knows that the translation of literature, particularly the translation of poetry is 
impossible . But it is still being done. Some poetry texts are translated from one language to 
another i.e. Hindi to other Indian languages, English and Occidental languages; and vice versa. 
But  in this field  the evaluation is not being considered to the extent it should be. Evaluation 
improves the Quality of translation and creates a benchmark for other translators. Hence 
evaluation should be look at with more attention. 

The Telugu Modern epic ‘Vishwambhara’, which is translated into Hindi and English, is a 
particularly good example to consider. ‘Vishwambhara’ is written by Gyanpeet Awardee Dr. C. 
Narayan Reddy, a multi-faceted personality. This epic was translated from Telugu to Hindi by 
famous translator, academician , literary person Late. Prof. Bhimsen Nirmal  and into English by 
Dr. Amarendra. Similarly, in Hindi poetry world ‘Kamayani’ is also a famous epic which was 
written by Jayashankar Prasad ,which was translated into Telugu by I. Pandurangarao and 
Somayajulu , in English by B.L. Sahaney and Harish Bansal. 

Now-a-days criticism and evaluation of translation is changing the method of analysis, 
which is concentrating on the discourse level. The text, like the sentence  is a structured 
sequence of linguistic forming expressions, taken as a whole unit. But the discourse is a far 
broader structure. Discourse is a communicative event  which draws on the meaning potential 
of the language and communication to carry the value of speech (through utterances)  which 
are linked by the means of coherence. In the textual unity, cohesion creates the underlying 
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semantic relations or underlying functional coherence.(Roger T. Bell). But in the translation, 
text and discourse are being used as synonyms. Syntax is the basic form of language to 
understand the meaning of communication. It means the utterances of speaker need to be 
analyzed syntactically to extract meaning. But during discourse, the complete picture of 
meaning is not possible at the sentence level. So in this modern era, linguistic researchers are 
showing interest at the discourse level. Translator is also giving stress on discourse analysis to 
present a good translation. Because of that  evaluator is also gradually changing the method of 
evaluation which is based on discourse analysis. As part of Language, generally, discourse 
encompasses and elevates the structure of sentence to convey meaning. Some new dimensions 
have been instituted in the field of translation evaluation, notably, Discourse analysis and Text 
analysis. 

A Unit of linguistics performance which stands complete in itself is commonly called a 
Discourse (R. Chapman). A discourse may be defined from the end of expression system as well 
as content system.   

Here I would like to give some examples of discourse analysis  from the TL text of “Kamayani 
“(Hindi) 

              Dev na the Hum aur na ye hai, sab  parivartan ke putale 

              Haa ki gurva rath me turang saa jitnaa jo chaahe jut le. 

                                                                                 .(p.no.15)in source language text.  

            We were not Dieties nor are these too, 

            All are but puppets in the hands of change; 

            Though to the chariot of hauteur like steeds 

            We yoke ourselves as much as we may list.    

                                                                                   (p.no.58)(Eng.Trans) 

In the above given example, at discourse level  just like SL text, translator has given content 
in four sentences, but in the original text ‘parivartan ke putale’ is translated in TL as ‘puppets in 
the hands of change’. Original text words are translated in the form of  ‘haa’ as ‘though’, and 
‘gurva rath’ as ‘chariot of hauteur’. By these words, outer meaning is expressed. But special and 
inner meaning is not brought to light. Like that fourth line of TL ‘we yoke ourselves as much as 
we may list’ is indicating the different meaning. First two lines of the poem is giving same 
meaning as SL, but third and fourth lines are expressing a different meaning. Here, we can say 
that the translator could not catch the inner meaning of the SL text. He was able to indicate an 
overall meaning in TL.  

The inner meaning could be stated as: In this world, humans are the only beings  who can 
be variable. Humans pride in this aspect. And every human being feels that nature, as it is 
servile with almighty, is also obedient to her/him. There are many examples that exist with 
similar issues. As said above and with this example, according to the theory of evaluation, we 
can judge the TL text for good translation. 
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TECHNIQUES OF TEACHING SLOW LEARNERS 

* Dr. BANDI VIJAYA KUMAR 

Introduction: 

The child, as the torch bearer of human race, is required to learn, not only during childhood 
but also all through the adult life.  The process of learning goes on whether the formal schooling 
takes place or not.  But the speed and range of learning are different between one category of 
children and another.  Broadly speaking, there are four categories of learning potentiality in 
children and even adults can be fitted in one of these four categories.  The categories are: 

1. Bright children, 

2. Average children, 

3. Slow learning children, and 

4. Retarded children. 

A child unable to succeed in academic situation on average rate is a slow learner. The slow 
learner causes a kind of stir in a family.  He or she is not ruled out so easily and 
unceremoniously by parents as is a retarded child, whose case is often apparent.  The slow 
learner is supposed to compete with the average, and at times with bright learner - among 
brothers and sisters.  It is only after a great deal of trials, experimentation and also agony that 
the parents are forced to reconcile to their child being a slow learner. 

Characteristics of a Slow Learner: 

 A slow learner to walk and talk to a little later than his normal counterparts.  

 A slow learner is less interested in books and drawing painting items, etc., as compared to 
an average learner.  

 A slow learner develops difficulties with school work, time and again.  He is unable to 
achieve a modicum (a small quantity) of success in academic work.  

 Parents are constantly required to prod him or her by telling that it is the time to study.  

 It is difficult to recognise, identify and understand a slow learner at an early stage. It takes 
time.  

 A slow learner is usually a normal child in appearance and he or she behaves satisfactorily 
in many situations of childhood life, as against a retarded child.  He may have some minimal 
mental limitation or lack in motivation and interest. Paucity of proper guidance, 
experiences and opportunities also leads to slow learning.  

 In many cases, the slow learner possesses average common sense and works harder for 
longer hours.  The health is normal.  The major deficiency is lack of normal academic ability 
for school work.  A slow learner does not learn the academic skills at the normal rate.  

 In many cases, parents are puzzled and baffled when they find him or her understanding so 
well at home but having difficulties at school. 

 A slow learner can belong to any type of home.  Like a drop out, he need not be largely from 
culturally disadvantaged families.  

 The general Intelligence Quotient (IQ) of a slow learner is between 75 and 90. The IQ of 100 



                       INTERNATIONAL JOURNAL OF PSYCHOLOGY AND EDUCATION   
VOLUME - 1     ISSUE - 11,    JULY ‘ 2014                                                                                                          

ISSN : 2321 – 8606                  

IJPE (An Internationally Approved Peer Reviewed Journal) Page 37 

  

is considered average.  The IQ of retarded educable child is between 50 and 75.. While a 
retarded child may not go beyond fifth or sixth class of schooling, the slow learner goes 
farther.  The other two sub-categories of retarded children are – trainable retarded child 
with IQ between 25 and 50, and custodial retarded child with IQ between 0 to 25.  The slow 
learner is certainly much above the last two sub-categories of retarded children.  His or her 
major problem is that of lower ‘functional intelligence’.  

 There is one more type of children, known as under achiever.  They do not exactly fit in 
with a slow learner.  They may be preferably categorised as immature, delayed learner or 
the late bloomer.  The underachiever does possess normal intellectual ability, his or her 
obstacles may have been factors like sickness, cultural deprivation, emotional disturbance, 
too much dependence, physical disturbances and poor teaching. In brief, he or she lacks in 
self-confidence, largely due to over-protection, whereby the need to learn gets inhibited.  
Once getting started this child does learn, through may take longer to blossom out and may 
not achieve top grade in studies.  He or she is described a pseudo-slow learner.  

 The slow learners may be slow in reading and arithmetic but not in other activities. They 
are the born workers in a society. They are an organised lot and mechanical in their work. 
They are not bored by monotony of repetition.  They have potentialities to grow as good 
mechanics, carpenters, blacksmith and make a mark in similar other such positions.  

 The slow learner is in many respects a noble child.  The fear of failure coupled with 
apprehensions of rejection or scolding, single out this little angle for all out sympathy, 
affection and tender fostering.  Such a child needs one and only one type of experience, the 
experience of success.  Given the taste of success all of his or her problems would be solved.  
Parents and teachers must organise situations for his or her success.  A slow learner may 
generally have some of the following shortcomings in academic skills. 

 (i) poor speech habits and ability, 

(ii) short span for attention in learning, 

(iii) difficulty in building concepts, 

(iv) difficulty in making generalisations, 

(v) difficulty in dealing with abstractions, 

(vi) difficulty in classifying items, 

(vii) difficulty in solving problems, 

(viii) difficulty in management of general situations, 

(ix) general immaturity, 

(x) lack of strong ego, 

(xi) want of the sense of auditory discrimination, which is an essential requirement for 
learning. 

 Each one of us might have failed in life numerous times and so often remarked inwardly 
that “I am not so good after all”.  The feeling of inferiority is everybody’s fate at different 
intervals, but the constant pattern of failure goes only with the slow learner. This cliche 
must be broken, and it can be broken by finding out suitable tasks for the slow learner, 
where he or she is bound to succeed. 
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 Let us see as to what happens to a slow learner in the course of schooling.  In the first and 
second grades he or she gets poor marks.  The teachers write, ‘messy’ or ‘poor’ on his or her 
work, hoping that if the slow learner works harder at home, necessary improvement may 
take place.  The child sees these, comments and realises that he is weak.  The child loses no 
time in concluding that he is not as good as others are in the class or at home. Many slow 
learners laugh off these failures, others withdraw inwardly.  The slow learner soon plans 
on how ‘to get out of this mess’ of everyday experience of never doing anything right and of 
not knowing about the sweet fragrance and taste of success.  He or she gets humiliated by 
teachers, is ignored by classmates and chased by parents, and ultimately he or she may join 
the group of drop outs, if proper care is not taken. 

Slow learners have only one common characteristic, which is less than average intellectual 
ability.  In other performances and behaviours they could be much different from each other.  
Some may be shy and timid, others may be placid or nervous.  While many may be having 
balanced temper, some others may be excitable and aggressive.  They are largely affectionate.  
Some are sensitive and some may be obstinate.  Some could be cheerful and outgoing while 
others may be of withdrawn type.  Thus, a combination of various traits is possible in the 
personality of a slow learner.  

Techniques for teaching a slow learner: 

Broad Patterns: 

One of the fundamentals of teaching philosophy is that different types of pupils will need 
different types of teaching techniques.  A slow learner taught through the techniques suitable 
for average learner, will never catch up.  His or her frustration will increase in the process of 
learning. 

The following broad patterns are suggested for working out teaching plans for a slow learner:  

 (i) Flexibility of planning. 

(ii) Slow growth in structure. 

(iii) Saturation techniques - more repetition, more explanation and more connecting links. 

(iv) Discussion techniques. Let him or her talk a lot.  Use tape recorder, if available. 

 (v) Dramatisation instead of simple explanation. 

(vi) Group work with specification of his or her role. . 

 (vii) Easy, interesting reading of lower grade materials.  

(viii) Additional care techniques by parent and teacher. 

 (ix) Long-term plant to be drawn 

  (x) Pretests - writing work, examination at home before examination in school.  

Parents using this book can surely help their slow learner in improving on the basic skills.  
Practice and patience will be required on their part with good deal of affection for the child. 
Parents and teachers should help a slow-learner in the development of comprehension by him.  
Some basic steps are given below: 

1. Give enough explanation and demonstration on a short topic, and make the slow-learner 
list major points or steps contained in your explanation or demonstration.  
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2. Give the child sufficient experience in the style of narration.  Follow it up by giving a mixed 
order of sequences, and make the child sort out exact sequences of events in your 
narration. Later on, written sheets of narrations should be given. Parents and teachers 
should also give the mixed or haphazard order and leave enough space for the child to 
write down correct sequences of events.  

3. Parents and teachers should give exercises of cause and effect matter.  Then the slow 
learner be asked to note the effect or result, and be required to find out the causes for that. 

4. Frequent exercises of the above type during relaxed hours of each day will enhance a. slow-
learner’s ability to comprehend.  Comics can be of great advantage at this stage. Comics 
develop sense for proper sequencing.  Tape recorder is another tool which can be used for 
teaching sequencing of ideas.  

Use of Life Situations as Learning Aids : 

Children must be put to observe object, and surroundings. Parents should never ignore this 
educational area of everyday life situations. Cruikshank et al., (1980: 32) have recommended 
following types of activities to make children observe and learn out of their environment:  

 Choose an object such as an item of furniture, a plant, or a magazine. Ask the children 
questions that elicit a discussion of the properties of the object.  For example, what colour 
is it?  Is it rough or smooth?  How is it different?  Is it heavy or light?  What is it used for  

 Take the children to a special room of the school building, such as the kitchen or boiler 
room.  Ask the children questions that elicit a description of the objects in the room and 
their possible function. 

 Take the children to a special area outdoors, such as the playground, a marshy area, or 
parking lot.  Ask questions about specific characteristics of the area.  For example, why is 
there no grass in the parking lot?  Could a frog live here?  Why are there no trees in the 
playground?  

 Buy or make a picture book of items that are in the children’s immediate environment. Let 
the children look at the item pictured in the book and then point in look to the real item in 
the room.  At this point, naming the item is not as important as recognising it by its 
properties of size, shape, and colour. 

 Have the children close their eyes and try to recognise everyday objects by the sound they 
make; for example, windows opening and closing, a light switch, a squeaky chair, writing on 
the chalk-board.  

 Choose a set of objects that can be identified by one of the senses acting alone; for example, 
the smell of peanut butter, the taste of a banana, or the feel of an ice cube. Deprive the 
children of their other senses by blindfolding, holding their noses, or covering their ears; 
then let them attempt to identify the objects by using only one of their senses. 

 Let the children fit geometric objects such as triangles and squares into frames of the same 
size and shape.  

 Make an outline board using outlines of everyday objects such as combs, clothes, pins, and 
blocks.  Have the children lay the objects in the correct position on the board.  

 Make a find-a-shape activity in which the geometric shapes are hidden in a picture for the 
children to find. 
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 Use feel-a-shape activities in which the children are asked to recognise.  

Question-Technique as the Tool of Mind Sharpening : 

The oldest, and still the best, method of sharpening a human mind - whether of child or an 
adult is through asking scientific questions. A good question provides all academic jobs for the 
mind.  Socrates used it successfully.  A University Professor does it each day.  If parents learn 
about asking various types of intelligent questions, it will be a great help for their children.  For 
slow learners, the question - technique should constantly be used by parents. Intelligent 
planning of comprehensive questioning by parents will surely improve the mental ability of a 
slow learner.  If parents are very busy people, and they want to select only one item for 
educational care of their child, that device should be their ability to pose various types of 
intelligent questions to the child.  A slow learner will derive many advantages through this 
method.  

A child is often put to questions.  A student is required to answer questions and questions 
at numerous steps in each grade.  Some training in formulations of questions by a child, is very 
important. It must be done by parents. Asking a question requires some know how.  It helps a 
child in gaining better insight into a topic.  Many students are afraid to ask questions because 
they never get training for this great academic skill. Asking questions is an important part of 
learning.  The skill of asking good questions requires the following:  

 be as specific and brief as may be possible; 

 state the question clearly; 

 put the question in a direct manner. Do not put a long preface to a question; 

 a question should be relevant and connected with the concerned topic or material. It 
should seek to clarify;  

 the purpose of the question should be to seek needed information.  It should not be a 
device to look smart;  

 the need for a question is to seek complementary data.  It is not a substitute for study of a 
topic or a material.   

The various types of questions are enumerated below. Examples for each type of question 
should be worked out keeping in view:   

i. age of the child, 

ii. mental ability of the child, 

iii. context in which a question is being posed, and 

iv. the quality of responses by the child in earlier attempts.  

Major Types of Questions : 

(i) Comparison type question to find out likeness and differences in various items. These 
are identified through reflective thinking.  

Example: What is the difference between winter and summer seasons? 

(ii) For and Against Type Question  - 

Example: Do you think it is correct to say that the Sun rotates round the Earth? 
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(iii) Using New Situation Type question  - 

Example: Suggest ways for better traffic flow in your town. 

(iv)  Classification Type Question - 

Example: Differentiate between the situations - ice melting and sugar dissolved in 
water.  

(v)  Cause and Effect Type Question  - 

Example: What colour is made by mixing red and blue? 

(vi)  Illustration Type Question - 

Example: Describe a case where your friend committed a mistake.  

(vii)  Statement of Aim Type question - 

Example: Why is democracy a better form of government? 

(viii)  Criticism Type Question - 

Example: Why did your school lose the football match? 

(ix)  Inference Type Question - 

Example: What will happen if the population of your country grows 3% each year? 

(x)  Discussion Type Question  - 

Example: Discuss about the equality of women? 

(xi)  Outline Type Question  

Example: Outline the activities of your municipal board. 

(xii)  Explanation Type Question  - 

Example: Explain how a clock works. 

(xiii)  Recall Type Question - 

Example: What were the two main events of the last month? 

(xiv)  Summary Type Question - 

Example: What are the main ideas of Chapter 3 of your social studies book? 

(xv)  Observation Type Question - 

Example: Where are the buds located in a carrot? 

(xvi)  Question-initiating Type Question - 

Example: What questions occur to your mind after doing this experiment?   

Local and family elements should be incorporated in these types of questions.  

3.4  Techniques Developed by Kirk : 

A great deal of research has been carried out in various laboratories about the effective 
teaching techniques that should be adopted for slow-learners. Kirk (1972) developed the 
following teaching techniques for slow learners: 
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 Never let the child fail: Organise materials and use methods which lead the child to the 
right answer. Provide clues where necessary. Narrow the choices he has in responding.  
Lead him to the right answer by rewording the question or simplifying the problem.  Never 
leave him in a failure, but carry him along until he finds success.  

 Provide feedback so that he knows when he has responded correctly: Learning is 
facilitated when the child has knowledge of whether his response is correct or not.  If his 
response is incorrect, let him know it, but let it be only a way station in finding the correct 
response. Lessons should be so arranged that the child obtains an immediate feedback on 
the correctness of his answer.  This is one of the principles used in any good programmed 
learning procedure.  If a child is learning to write the word dog, for example, he covers the 
model, writes the word, then compares his response with the model, thus getting feedback 
on his effort.  

 Reinforce correct responses: Reinforcement should be immediate and clear. It can be 
either tangible, as in providing tokens, candy, etc., or it can be in the form of social approval 
and the satisfaction of winning a game.  

 Find the optimum level at which the child should work: If the material is too easy, the 
child is not challenged to apply his best efforts; if too difficult, he faces failure and 
frustration. 

 Proceed in a systematic, step-by-step fashion so that the more basic necessary knowledge 
and habits precede more difficult material.  

 Use minimal change from one step to the next to facilitate learning.  

 Provide for positive transfer of knowledge from one situation to another: This is 
facilitated by helping the child generalise from one situation to another. By presenting the 
same concept in various settings and in various relationships, the child can transfer the 
common elements in each. Itard, for example, when training the Wild Boy of Aveyron, 
noted that the boy learned to select a particular knife from a group of objects in response to 
the written word knife, but that when a knife of a different shape was substituted he could 
not respond.  The child had not generalised the concept of knife; he had failed to transfer 
the understanding of the label to knives in general.  

 Provide sufficient repetition of experiences to develop over-learning: Many teachers 
have said, “Johnny learns a word one day but forgets it the next day”. In such cases, Johnny 
probably had not had enough repetition of the word in varying situations to insure over-
learning, that is, learning to the point where he will not forget it readily. Mentally retarded 
children seem to require more repetitions of an experience or an association in order to 
retain it.  

 Space the repetitions of material over time rather than massing the experiences in a short 
duration. When a new concept is presented, come back to it again and again, often in new 
settings, not as drill but as transfer to a new situation. 

 Consistently associate a given sinuous or cue with one and only one response in the 
early stages of learning: Do not tell the child, “This letter sometime says a and sometimes 
says ah”.  Teach him one sound at a time until it is over-learned and then teach the other 
sound as a different configuration in a new setting.  If the child has to vacillate between two 
responses he will become confused.  

 Motivate the child toward greater effort by: (a) reinforcement and the satisfaction of 
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succeeding, (b) variation in the presentation of material, (c) enthusiasm on the part of the 
teacher, and (d) optimal length of sessions. 

 Limit the number of concepts presented in any one period: Do not confuse the child by 
trying to have him learn too many things at one time. Introduce new material only after 
older material has become familiar. 

 Arrange materials with proper cues for attention: Arrange materials in such a way to 
direct the pupil’s attention so that he will learn to attend to cues in the situation that will 
facilitate his learning, and to learn to disregard those factors in the learning situation that 
are irrelevant. 

 Provide success experiences: Educable mentally retarded children who have failed in the 
regular grades and then been placed in a special class may have developed low frustration 
tolerance, negative attitudes toward school work, and possibly some compensatory 
behaviour problems which make them socially unpopular. The best way to cope with these 
problems is to organise a day-to-day program presenting the child with short-range as well 
as long range tasks in which he succeeds. The self-concept and the self-evaluation of the 
child are dependent upon how well he succeeds in the assignments given to him. Thus a 
special class teacher must be very careful to see not only that the child does not fail but also 
that he experiences positive success and knows that he has succeeded. Although this 
principle is applicable to all children, it is particularly necessary with children who are 
retarded. They face enough failures in school and in life without having to repeat them over 
and over again in a classroom situation. 

Specific Teaching Task for Slow Learners: 

In addition to general teaching techniques, the specific tasks taken up with slow learners 
require some special treatment and handling.  Kolstoe (1970: 22-23) has offered the following 
useful suggestions for teaching specific asks: 

 The tasks should be uncomplicated: The new tasks should contain the fewest possible 
elements, and most of the elements should be familiar, so he has very few unknowns to 
learn. 

 The tasks should be brief.  This assures that he will attend to the most important aspects of 
the tasks and not get lost in a sequence of interrelated events. 

 The tasks should be sequentially presented so the learner proceeds in a sequence of small 
steps, each one built upon previously learned tasks. 

 Each learning task should be the kind in which success is possible. One of the major 
problems to be overcome is that of failure proneness.  This major deterrent to learning can 
be effectively reduced through success experiences.  

 Over-learning must be built into the lessons. Drills in game form seem to lesson the 
disinterest inherent in unimaginative drill. 

 Learning tasks should be applied to objects, problems, and situations in the learner’s life 
environment. Unless the tasks are relevant, the learner has great difficulty in seeing their 
possible importance. 

Recovery of Early Retardation:  

Mussen, Cogner and Kagan (1979: 188-189) advocate that early retardation can be cured 
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and say that: 

“Thus is appears that retardation during the first year or two of life does not necessarily 
imply that the child will be incapable of adequate functioning during the school years if 
benevolent changes in the environment occur after the period of infancy, although it is possible 
that some subtle undetected defects persist.  The child’s environment during the post-infant 
years. - 2.6 - is important and can either exacerbate the retardation that began during infancy 
or help to correct it.  

Early retardation due to-lack of experiential variety need not doom the child to permanent 
incompetence, for there is more resilience in early development than psychologists have 
traditionally believed.  The secret is psychologists to find the proper environment to overcome 
the initial handicaps in these children.  The demonstration of a capacity for recovery is in 
accord with the fact that it is difficult to make predictions for adolescent and adult behaviour 
from the behaviour displayed during the first two years of life, even for children growing up in 
normal healthy environments.  Most investigators find that variation in psychological qualities 
observed the first two years of life are not predictive of variation in important characteristics 5, 
10 or 20 years later. After analysing reports of mothers of not 5, 10 41 children of longitudinal 
study, a for who part a were reports of mothers of 41 children who were part of a longitudinal 
study, a psychologist concluded, “Although there is a tendency problems to be present for 
varying lengths of time, change rather than persistence is of the greater significance”. A long-
term study of 71 working and middle-class children who had grown up in south-western Ohio 
revealed little relation between degree of fearfulness, activity, dependency, tantrums, 
aggression and shyness during the first two years of life and individual differences in a variety 
of culturally salient behaviours during adolescence and adulthood . . . there is little ability of 
temperamental patterns from infancy through five years of age.  “Behavioural ratings in the 
first six months of life are of no predictive value in relation to the child’s temperamental 
characteristics as shown during his school years”.  

“One of the authors recently completed a study of 10-year-old firstborn Caucasian children 
from working and middle-class homes who had been evaluated four times during the first 27 
months of life. The educational level of the family, not the child’s attentiveness, activity level, or 
irritability as an infant predicted the 10-year-old’s IQ score and reading skill.  Most of the 
information gathered by psychologists does not provide much basis for the popular belief that 
the experiences of infancy create fixed behaviour profiles that persist no matter what 
environmental circumstances follow.  Nor does the existing information permit us to conclude 
that the experiences of infancy are of no consequences for later childhood.  But the data do 
imply that if the conditions that fostered fearfulness and cognitive retardation during infancy 
are favourably altered during the years 2-6, dramatic changes can occur”. 

SQ3R Technique: 

A child should be taught and initiated into the ways of studying, reading and learning.  One of 
the techniques is, SQ3R technique.  The formula SQ3R means the following: 

S = to survey what one is going to learn before the act of reading actually starts;  

Q = to question section headings that one is going to read; 

3R   =  (a) read to answer the question(s) posed at Q, above, 

(b) recite the answer obtained through the question, 

(c) review the major items studied. 
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IN-SERVICE EDUCATION - NEED AND IMPORTANCE 

* M.VINOD KUMAR  ** J.VISHWANATHAM 

Abstract: 

Teacher education programme is consists of the facts, theories, principles, methods, 
techniques, philosophy etc., concerning the teaching profession. It aims at providing knowledge 
of theories, principles, law, facts and others regarding  teaching activity to the  prospective 
teachers who enter into the filed and apply the given knowledge in their real professional life. 
But after a period of time, their knowledge lags behind as knowledge in the fieled of teacher 
education is increasing day-by-day. One finds changes in society, its values, norms etc. The field 
of technology is increasing day-by-day. Again after a period of time, the teacher forgets 
whatever was taught him during his training period. Thus teacher education is a life long 
process. Life long learning should be the motto of every teacher. If he stops learning, he 
degenerates.  

Continuous learning is essential in order to improve the quality of teachers and educational 
system, as “the strength of an educational system must largely depend upon the quality of its 
teachers. However, enlightened the aims, however up-to-date and generous the equipment 
however efficient the administration, value of the children is determined by the teachers.” 
While in the words of H.G. Wells, “Teacher is the maker of history. The history of a nation is 
written in its schools and the schools cannot be very different from the quality of their 
teachers.” Rabindra Nath Tagore has rightly remarked: “A teacher can never truly teach unless 
he is still learning himself. A lamp can never light another lamp unless it continues to burn its 
own flame. The teacher who has come to the end of his subject, who has no living traffic with 
his knowledge, but merely repeats his lesions to his students, can only load their minds. He 
cannot quicken them. Truth not only must inform but also must inspire”.  

In-service Teacher Education : 

The idea of In-service education has emerged to take care of the need of some sort of 
provision which may make the teachers up-to-date with respect to the knowledge of his subject 
of teaching, methods and techniques, innovative ideas in each sphere of his academic life.  

In-service education is continuing education of teachers and other educators. In 
commences after initial professional education is over it which leads to the improvement of 
professional competence of educators throughout their careers. It is designed to promote the 
continuous professional development by providing planned and systematic instruction within 
an educational setting. It denotes planned efforts to promote the professional growth and 
development of teachers. It includes all those courses and activities in which a serving 
professional knowledge, interest or skill. Teacher education institutions can extend their 
services out side their premises through Extension services the visits of their staff fro 
consultations, lectures, or conducting courses, or through lending of books and equipments. As 
these are extended beyond the physical limits of an institution and aim at prompting the 
professional growth of teachers by adding to their repertoire of skills and knowledge, they are 
called extension services. 

Definitions of In-service Training : 

 1. M.B.Buch, “In-service education is thus a programme of activities aiming at the 
continuing growth of teachers and educational personnel in –service”. It is the sponsoring 
and pursuing of activities which bring new insight, growth, understanding and co-operative 
practices to the members of teaching profession and arouse them to action to improve 
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themselves in every possible manner. It include all activities and experiences participated 
in by the educational personnel in education during their services. These activities are 
planned and organized by various agencies to help the educators to improve as persons 
and to mature as professionals.  

 2. Cane (1969), In-service Teaching Education is “all those activities and courses which 
aim at enhancing and strengthening the professional knowledge, interest and skills of 
serving teacher.” According to this definition In-service has the following significant 
components:  

(i) Professional knowledge.  

 (ii) Skill aspect not only what he is to do but also why.  

 (iii) Attitude towards profession.  

 (iv)  A code of conduct on ethics of profession.  

 (v) Professional skills, such as-administrative skills, management skills, organizing skills, 
leadership skills etc.  

In-service Teacher Education is primarily meant for regular serving teachers. It includes 
such new courses whose fruitfulness and validity have been tested. In subjects the serving 
teachers to such activities which may enhance their professional knowledge, interest and 
attitude so that they may be able to maximize their pupil’s learning and themselves derive 
maximum inner satisfaction and sense of achievement. 

Importance of In-service Education for Teachers: 

1. The University Education Commission Report (1949)-It is said, “It is extraordinary that our 
school teachers learn all of whatever subject they teach before reaching the age of 24 or 25 
and then all their further education is left to an experience which is another name for 
stagnation. We must realize that experiment before reaching its fullness and the teachers to 
keep alive and fresh become a learner from time to time. 

2. The Secondary Education Commission Report – It highlighted importance of in-service 
education in those words-“However, excellent the programme of the teacher training may 
be, it does not by it self produce an excellent teacher. It can only anger the knowledge, skills 
and attitudes which will enable the teacher to begin his task with a reasonable degree of 
confidence and with the minimum amount of experience”. 

3. A teacher has to play different roles of which each requires different kind of knowledge, 
attitudes, skill etc. 

4. After a period of time, a teacher generally forget whatever he is taught in his pre-service 
training. 

5. The enthusiasm and moral of a teacher generally decreases as the time passes.  

Need for In-Service Education: 

1. Education of the Educator-It continues throughout his professional career in a   planned 
manner. 

2. Educational Extension-It Contributes to the qualitative improvement of Education. 
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3. The pre-Service Training provided to the Teacher –It is not adequate for the rest of his 
professional career for discharging his duties efficiently. 

4. Changing Area of human Endeavour-These changes demand corresponding changes in 
education and the educator. All those new development innovations and changes 
necessitate corresponding changes to be brought about in educational objectives, curricula, 
textual continent, teaching methods, instructional materials without delay so that 
education remains dynamic, up-to-date and responsive. Educational extension prepares in 
service teachers and other educators for bringing those required changes in education. 

5. Improvement of Competence-In order to bring about changes in education, corresponding 
to the changes in other related areas, it is necessary to improve the competence of the 
teacher in terms of his knowledge skills, interests, and aptitudes as an essential means of 
improving education.  

6. Need of change-In addition to mass scales changes to be brought about in Education from 
time to time, individual teachers and small groups of school may feel the need of bringing 
about certain changes and aspire to solve certain specific academic problems. Educational 
extension is capable of helping these individuals or groups in meeting their academic needs 
and in solving their academic problems.  

Objectives of In-service Education: 

 To provide incentive to the teachers to function more efficiently.  

 To help the teachers to know their problems and to solve them by pooling their resources 
and wisdom.  

 To help the teachers to employ more effective methods of teaching.   

 To help the teachers to get acquainted with modern techniques in education. 

 To broaden the mental outlook of the teachers.  

 To up grade the teachers knowledge and understanding of the contents.  

 To increase the professional efficiency of the teacher.  

Conclusion: 

A large scale and coordinated programme of continuing education for teachers of all levels 
should be organized by university pre-education institutions and pre-associations.  

Visualizing our limits of resources, it is advisable to arrange for each teacher in initial 
stages a programme at the rate of 3 months continuing education in every five years of  

A fundamental policy may be evolved at national level to make adequate provision to 
involve every teacher in their professional growth. In India, primary level teachers by and large, 
have not availed of such facility or continuing education in the past. Something concrete must 
be done for them.  

The NCERT has suggested that every state should prepare a three-tier plan of continuing 
education. The first tier will consist of teacher education followed by the second tier of the 
headmasters and secondary school teachers who will be trained by key persons trained in first 
tier. Lastly, the third tier consisting of primary school teachers will have to trained by both the 
first and second tier trainers.  
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To meet the needs of teachers belonging to different categories the programme of 
continuing education should be varied in nature. Planning of continuing education should 
follow of schools, needs of teachers and problem developments in the near future. Realistic in 
their approached the organizers should expect gradual changes in participating teachers.  

There is need of developing a theoretical framework of continuing education through 
deeper thinking and pooling of ideas. At present it is considered as a mixture of adult education, 
teacher education extension education and continuing education etc., and has ultimately lost its 
entity. An effort may be made to set up independent centers of continuing education.  
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OUT PERSON COMMUNICATION VIA TEXT-RELATIONSHIPS AS A GROWING ISSUE OF 

CYBER BULLYING 

* BAYANA BEEVI. O.M.S ** DR. C. JAYAN 

Abstract: 

A powerful way that people connect to each other is through words. Even though cyber 
space is filled withal sorts of sights and sounds- and becoming more multimedia rich every day- 
most relationships among people form and grow within typed text.  While these interactions 
can be healthy and strongly grounded on proper assistance among youth, there are many of 
them who being trapped or harassed by it. Text-bullying (bullying via mobile phone text 
messages) is a growing problem and is a category of cyber bullying. This study investigates the 
nature and the extent of adolescences’ experience of cyber bullying, focusing on the effect of 
out-person text relationships. The sample consisted of 125 youngsters from Kerala. The present 
study made use of the Semi structured Interview Schedule to collecting the data. Content 
Analysis were used for data analysis. From the results it could be understood that a highest 
percentage of people are chatting via texts and they have accounts in more than four 
applications at a time. There are many people who regularly chat with their well known 
persons like friends, relatives, lovers, family members but some to strangers. More than quarter 
of the people have unknown friends which ranges from one to five towards thousand plus. Face 
to face communication is most preferable for youngsters but many preferred text relationship 
as comfortable because of the easiness of send anything and say anything which not at all 
possible in face to face communication. Text bullying was reported by the participants. The 
most prevalent forms of text bullying were abusive text comments, vulgar language usage, 
sending vulgar images, vulgar film quotes and dialogue pictures, shouting messages, 
inappropriate usage of smiley, feeling of ignorance in groups, messages and teasing during 
group chats. 

Cyber crime due to Global Connecting Revolution identifies as a contemporary challenge 
driven by a range of underlying socio-economic factors. Cyberspace and thus cybercrime know 
no boundaries. It is a big problem all over the world and it is growing fast. The law enforcement 
world is scrambling to catch up; legislators are passing new laws to address this new way of 
committing new crime, and police agencies are forming special computer crime units and 
pushing their officers to become more technically savvy. However, the cyber crime problems 
are too big and too widespread to leave to politicians and police to solve. Bullying, which is a 
type of aggressive behavior, has now entered the electronic age in the form of cyber bullying 
(e.g., e-mails, text messages, profile sites) (Vandebosch and Cleemput, 2008). Youngsters, all of 
them are owners of mobile phones and have message offers as well as internet access. They do 
engage in texting and chatting, common methods of social networking and communication. 
While these interactions can be healthy and strongly grounded on proper assistance among 
youth, there are many of them who being trapped or harassed by it. They may receive vulgar 
messages and posted links which are unacceptable. The victimisation, Human Rights violation 
and Gender Issues are still ongoing in the cyber world (Nauziya and Jayan, 2013). 

A powerful way that people connect to each other is through words. Short Message Service 
(SMS), a text messaging service on mobile phones, is being used by a wider and wider audience 
for social communication. Replacing real-time voice communication with SMS has the 
advantage of being readable at the viewer’s convenience. There’s no risk of disturbing someone 
during dinner, the middle of the night, or while the person is at work, college, school or 
socializing. This is the theory of the text.  In reality, however, heavy text message users send 
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and receive texts virtually nonstop throughout their waking hours. They take advantage of the 
increasingly tempting services that mobile phone companies provide and have long, extended 
conversations with their social contacts that go on from the time they wake up until the time 
they go to bed, even checking their messages all night long.  They walk down the street with 
their actual friends while each of them texts other friends, or perhaps each other.  Out to dinner, 
at parties, or at family gatherings, their phone is always at the ready so that they can get and 
return the incoming flow of messages. 

Even though cyber space is filled withal sorts of sights and sounds- and becoming more 
multimedia rich every day- most relationships among people form and grow within typed text. 
Texting can be an effective tool for maintaining, nurturing, and stimulating a relationship. 
However, when arguments occur, dealing with the problem in person (using effective 
communication skills) is likely to produce better conflict resolution and greater relational 
success. As complex and meaningful as text communication can be, it lacks the amount of 
robust and rich information that can be conveyed via the integration of talking, facial 
expressions, voice intonation, body language, and physical contact.The Absence of Face-to-face 
Cues has a major impact on the experience of a text relationship. It can't see other people's 
faces or hear them speak.  All those subtle voice and body language cues are lost, which makes 
the nuances of communicating more difficult. But humans are creative beings. Avid text 
communicators develop all sorts of innovative strategies for expressing themselves through 
typed text - in addition to the obvious fact that a skilled writer can communicate considerable 
depth and subtlety in the written word. Despite the lack of face-to-face cues, conversing via text 
has evolved into a sophisticated, expressive art form.  

The lack of face-to-face cues may create ambiguity. Without hearing a person's voice or 
seeing body language and facial expressions, we may not be sure what the person means. This 
ambiguity activates the imagination, stirs up fantasies, and enhances the tendency to project 
our own expectations, wishes, and anxieties unto the somewhat shadowy figure sitting at the 
other end of the online connection. As a text relationship develops over time, these reactions 
towards the other person may ebb and flow. When firstly communicate via text, transference 
might be minimal since we do not know the other person well and have yet to develop a strong 
psychological investment in the relationship. Transference reactions more readily surface when 
emotional attachments begin to form but still do not have a good "feel" for the person due to 
that lack of face-to-face cues. Other peak moments occur when emotional topics come up but 
are unable to pinpoint exactly where the other person stands on. Under ideal conditions, as we 
spend more and more time conversing with a person via text, we begin to understand and work 
through those transference reactions so that we can see the other person as he/she really is. 
However, even under the best of circumstances, some aspect of our mental image of the other 
person rests more on our own expectations and needs than on the reality of the other person. It 
may be the way we think he looks, her voice sounds, or some element of his personality.  

We may not even be consciously aware that we've formed that impression until we meet 
the person face-to-face or talk to them on the phone, only to discover, much to our surprise, 
that they are in some important way very different than what we expected. Generally speaking, 
transference reactions are unconscious (Kraus, Zack & Stricker, 2004). We don't see them 
coming and don't fully realize how they are steering our behavior. The first person is not alone 
in this susceptibility to misperceptions, projections, and transference. Faced with those silent 
words scrolling down the screen, the second person may develop counter-transference. That's 
why they can get lead us astray and sometimes into trouble – text bullying. There are many 
harmful effects that come with cyber crime. The victims of cyber crime can be led to low self-
esteem, suicidal tendencies, and many different negative emotional responses. The victims will 
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start avoiding people at all costs including friends and even family. Sometimes cyber crime can 
be so damaging to a person to where they commit suicide because of it (Hinduja & Patchin, 
2010). There are reports of suicide attempts and others committed suicide due to mobile phone 
and Internet usage (Nauziya & Jayan, 2013). Text-bullying (bullying via mobile phone text 
messages) is a growing problem. Text message bullying is a category of cyber bullying (Smith, 
Mahdavi, Carvalho, & Tippett, 2006). Little research exists on this important issue. This study 
investigates the nature and the extent of adolescences’ experience of cyber bullying, focusing on 
the effect of out-person text relationships. 

Objective: 

 To Explore the Nature of Out Person Communication Via Text-Relationships As A Growing 
Issue Of Cyber Bullying. 

Method: 

Sample: 

A number of 125 youngsters from Kerala were participated in the study. Age ranges 
between 19 and 22. Both male and female considered. 

Measures: 

Semi-structured group Interview Schedule was used, which involving nine questions 
regarding out-person communication, text relationships and text bullying. 

Procedure:  

The data were collected from colleges in different districts of Kerala. The principals of 
colleges were contacted by prior appointments and had a brief discussion about the purpose of 
the study as well as importance. Then, the principal introduced the investigator to the students 
who were the participants of the study. A firm assurance was given to each participant that the 
information gathered from them would be used only for research purposes and that everything, 
including their identity would be kept confidential. Then the investigator distributed blank 
sheet of paper to the participants and were requested to fill their personal details. Investigator 
explained each question separately and was asked to write down their own answers. After 
completing the writing, the report sheets were collected back and thanked them for their kind 
co-operation and patience. Content Analysis was used for analyzing the data. The criterion used 
were chat via texts, name of accounts, nature of chat mates, unknown friends, range of 
unknown friends, preference of communication, reasons for the preference, harassment via 
texting and nature of harassments. 

Result And Discussion 

The result section has been divided into seven sections according to the number of 
interview questions. 

Chat via texts : 

Chat via Texts 

YES 94% 

NO 6% 
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Table 1. percentage of people who are chatting via texts Of the 125 young people 
interviewed, the majority of the participants (94%) reported that they are chatting via text 
messages. 

Name Of Accounts: 

Table 2. Name of Applications and percentage of participants in every accounts. 

Sl.No Name of Applications Percentage of Participants 

1 Face Book 79.2% 

2 Whatsapp 55.2% 

3 Hike 16% 

4 We chat 16% 

5 g-mail 12% 

6 Nimbus 12% 

7 Skype 8.8% 

8 Vyber 8% 

9 Telegram 7.2% 

10 Google plus 4.8% 

11 Orkut 4.8% 

12 Line 4.8% 

13 Twitter 4% 

14 Yahoo messenger 4% 

15 Others 15.2% 

Across the sample, the most applications in which they have accounts are Face book 
(79.2%), whatsaap (55.2), hike and we chat (16%), G-mail and Nimbuz (12%), Skype (8.8%), 
viber (8%), telegram (7.2%), Google plus, Orkut and Line (4.8%), Twitter and Yahoo Messenger 
(4%) and Others – Fring, Chat on, Mobile Chat, Messaging, Ibibo, Acer-forum, SMS, e-buddy, 
Mozat, Omegle, Tengo, Talkray, Messenger, You tube, and Hang out – 15.2%. 

Nature Of Chat Mates: 

Table 3. The nature of Chat mates 

Sl.no Category  Percentage 

1 Friends 86.4% 

2 Relatives 18.8% 

3 Lover 17.6% 

4 Family 13.6% 

5 Strangers 6.4% 

6 Teachers 2.4% 
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7 Foreigners 1.6% 

8 Porn star 0.8% 

Analyzing by specific types of chat mates, it was found that the dominance is friends 
(86.4%). 18.8% of people were chats to their relatives, 17.6% were to their Lovers, 13.6% of 
participants chats via messaging to their family members like parents, siblings or partners. It 
was found that a percentage of 6.4 were practices chatting to strangers which extends from one 
to two towards thousand plus. A few percentages of people were texts to teachers (2.4%), 
Foreigners (1.6%) and Porn star (0.8%). 

Unknown friends: 

Table 4. Percentage of participants having unknown friends. 

Nature Percentage 

YES 35.2% 

NO 64.8% 

From the table 4, it can be seen that 35.2% participants have contact with people who ever 
seen by them. 

 Range of unknown friends: 

Table 5. Range of unknown friends and percentage of participants having unknown 
friends 

Sl. no Range (in number) Percentage  

1 Below 5 38.63% 

2 5 – 10 22.72% 

3 10 – 15 00.00% 

4 15 – 20 2.27% 

5 Above 20 36.36% 

From the table it can be seen that 38.63% have 1 – 5 number of unknown friends or chat 
mates. A 22.72% participants have unknown friends in between 5 – 10 and 2.27% have 15 – 20 
numbers. People who have relation with strangers above twenty reported that it range from 
thirty, fifty, hundred, five hundred toward thousands.  

Preference Of Communication: 

Table 6. Nature of communication preference and its percentage. 

Sl. No  Nature Percentage 

1 Text 36.8% 

2 Face to Face 63.2% 

From the table 6, It was found that while 63.2% of people preferring face to face 
communication, 36.8% were likes out-person communication .i.e. text relationships. 
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Reasons for the preferences: 

Face to face: 

The participants extend their reasons for preferring face to face communication. Face to 
face communication is effective as it includes facial expression also. So communication becomes 
very easy when we see them we are interacting. It gives instant feedback. Doubts and 
misunderstandings are cleared on the spot. It is simple, direct and informal. The impact of face 
to face communication increases because of participation and involvement. All secret and 
confidential matters are revealed to the trusted person privately. It minimizes the risk of 
miscommunication compared to texting. While we text, it is not necessary that the receiver take 
in the right sense. We can gain a better understanding of how a person feeling via body 
languages and paralinguistic cues in face to face communication. In these days, its important to 
known whom we are talking to. Some argued that face to face communication is effective, more 
reliable and interactive, secures privacy, sincere, more comfortable, and real. True strong 
relations will develop through face to face interaction and it avoids fake people and fake 
communication. We can fully believe anyone by face to face communication. By looking to the 
eyes of anyone, we can understand the real character of them as well as feelings of fellows can 
get from in-person communication. Also, in texts, sometimes if we want to break 
communication, it is very difficult.  

Texting: 

Participants who are for towards text relationships justified their opinion in such a way 
that it’s very helpful to establish a proper rapport easily. It’s a better way as far as girls are 
concerned. Text communication breaks down the barriers of time and distance by allowing 
communicating with fellows when and where it is convenient. Few of the participants said that 
we will get expecting replies in texting and can keep our dreams and expectations. It will not 
make problems as like in direct communication because we get time to think again and again 
and can rectify our thoughts before we put them into words and can screen out our unwanted 
expressions. In problematic situation the limitation of texting that all our facial expressions do 
not get inputted into messages works as beneficial and reduces the intensity of problems. Out 
person communication via texting provides an open minded chatting without any fear, shy and 
tensions. Also, we don’t see the other person and we could speak frankly and little be easy to 
say things directly. Texting is more effective, easy to share feelings and problems, feels comfort, 
better understanding and saves money too. Most of the participants who preferring text 
relationships is because of the easiness of send anything and say anything which not at all 
possible in face to face communication. 

Harassments Via Texting: 

Table 7. Percentage of people regarding Harassment experience. 

Sl. No  Harassment Percentage 

1 YES 39.2% 

2 NO 60.8% 

From the table it can be seen that 39.2% of users experience text bullying. 

Nature of harassments: 
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Across the sample, the most prevalent forms of cyber bullying were abusive text comments, 
vulgar language usage, sending vulgar images, vulgar film quotes and dialogue pictures, 
shouting messages, inappropriate usage of smiley, feeling of ignorance in groups, messages & 
calls from unknown numbers and teasing during group chats. Long chatting and Loose talk 
make irritation, No replying and Late replying felt like avoidance and fake id problems also 
reported. Asking for photos, profile pictures, contact numbers and proposals also common. 
Some have experienced the Compulsion to give likes for their profile pictures a kind of 
harassing. Some of the participants experienced Mental, Physical, Sexual and Personal 
harassments. 

Conclusion:  

The present study was an attempt to explore the nature of Out Person Communication via 
Text-Relationships as a Growing Issue of Cyber Bullying. From the results it could be 
understood that a highest percentage of people are chatting via texts and they have accounts in 
more than four applications at a time. There are many people who regularly chat with their well 
known persons like friends, relatives, lovers, family members but some to strangers. More than 
quarter of the people have unknown friends which ranges from one to five towards thousand 
plus. Face to face communication is most preferable for youngsters but many preferred text 
relationship as comfortable because of the easiness of send anything and say anything which 
not at all possible in face to face communication. Text bullying was reported by the participants. 
The most prevalent forms of text bullying were abusive text comments, vulgar language usage, 
sending vulgar images, vulgar film quotes and dialogue pictures, shouting messages, 
inappropriate usage of smiley, feeling of ignorance in groups, messages and teasing during 
group chats. 
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CONSRUCTIVIST APPROACHES OF TEACHING--5E MODEL                                                                       

LESSON PLAN ON MATHEMATICS 

* YUDHISTHIR MISHRA 

What Is 5e Model : 

 

Discussion : 

The 5 E's is an instructional model based on the constructivist approach to learning, which 
says that learners build or construct new ideas on top of their old ideas. The 5 E's can be used 
with students of all ages, including adults. Each of the 5 E's describes a phase of learning, and 
each phase begins with the letter "E": Engage, Explore, Explain, Elaborate, and Evaluate. The 5 
E's allows students and teachers to experience common activities, to use and build on prior 
knowledge and experience, to construct meaning, and to continually assess their understanding 
of a concept. 

Engage: This phase of the 5 E's starts the process. An "engage" activity should do the following: 

1. Make connections between past and present learning experiences 

2. Anticipate activities and focus students' thinking on the learning outcomes of current 
activities. Students should become mentally engaged in the concept, process, or skill to be 
learned. 

Explore: This phase of the 5 E's provides students with a common base of experiences. They 
identify and develop concepts, processes, and skills. During this phase, students actively 
explore their environment or manipulate materials. 

Explain: This phase of the 5 E's helps students explain the concepts they have been exploring. 
They have opportunities to verbalize their conceptual understanding or to demonstrate new 
skills or behaviors. This phase also provides opportunities for teachers to introduce formal 
terms, definitions, and explanations for concepts, processes, skills, or behaviors.  
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Elaborate: This phase of the 5 E's extends students' conceptual understanding and allows them 
to practice skills and behaviors. Through new experiences, the learners develop deeper and 
broader understanding of major concepts, obtain more information about areas of interest, and 
refine their skills. 

Evaluate: This phase of the 5 E's encourages learners to assess their understanding and 
abilities and lets teachers evaluate students' understanding of key concepts and skill 
development. 

5E MODEL LESSON PLAN ON MATHS : 

1. Subject                   :     Mathematics (Geometry) 

2. Topic   :     Different types angles 

3. Sub Topic  :  

4. Class   :     VIII 

5. Time   :     45 Minute 

6. Methodology                  :    Analysis and Synthesis 

7. Model Use  :  16 Pieces of Colour Stick, Colour Chalk Drawing 
                                                                                                      Sheet (Drawn 3 types of angle), Geometry 
                                                                                       Box,  triangle shape biscuit.  

8. Aids Use   :   Angle drawn in Chart Paper. 

9. General Aims                   :  

(a) Knowledge                     : Students recognize the different geometrical  
                                                                       facts, formulae, principle and processes. 

(b) Understanding :  Students explain, describe the geometrical facts,  
                                                                       formulae and processes. 

(c) Application                    :   Students able to solve the geometrical problems  
                                                                        independently in his everyday life. 

(d) Skill                     :  Students learn to analyze and draw different  
                                                                         geometrical figure and problems. 

10. Specific Objectives : 

  (a) Knowledge                :    Students will be able to recognize the definition of  
                                                                                          angle and types of angles. 

  (b) Understanding      : Students will be able to explain, describe about  
                                           angles and types of angle. 

  (c) Application        : Students will be able to elaborate, compose  
                                                                             about angles and types of angles. 

(d) Skill                          : Students will be able to draw angles and                         
                                                           different type angles also. 

11. General Procedures        : 
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 The Teacher will come to the classroom with smiling face having his/her appropriate 
teaching aids and models. 

 The teacher divided all students in groups (Each group – 5 members) 

 After complete the Groupism then he/she gives name like Group-‘A’, Group-‘B’, Group-‘C’ 
etc. write the group name in the Desk. 

 Teacher followed the “5E-MODEL LESSON PLAN” so he/she complete his/her teaching in 
5 steps. i.e.,  

 a. Engagement  b. Exploration   c. Evaluation d. Elaboration e) Evaluation 

12. Way of Teaching: 

 a. Simple to Complex 

 b. Known to unknown 

13. Teaching Procedure: 

STEP
S 

TEACHER’S ACTIVITY STUDENT’S 
ACTIVITY 

BB WORK 

1
.E

N
G

A
G

E
M

E
N

T
 

1. At first the teacher distribute 
triangle shapes biscuits each 
students.  
2. What is the shape of the 
Biscuits: 
3. How many angles are there? 
4. Give an examples of a plane? 
5. the teacher speaks each group 
to draw 3 different points in the 
surface of Desk and name ‘O’, ‘A’ 
and ‘B’? 
6. Then the teacher distribute 2 
sticks to each group. 
7. Joint the Point O,A in the 
sticks. 
8. Joint the points O,B in the 
sticks. 
9. Now what is formed? 
10. What is the name of the 
angle?  

 
 
- Triangle Shape. 
- Three Angles. 
Desk Surface 
Black board floor 
etc. 
- Students do this 
things. 
 
 
 
Student do it 
 
 
- An Angle. 
- AOB 

 
  .0 
 
       .A         .B 
 
 
  .0 
 
 
             A.  .B 
 
       .0 
 
 
            
             A.  .B 
 

2
.E

X
P

L
A

N
A

T
IO

N
 

1. How many sides are your 
angle? 
2. What is the name? 
3. What is the meeting point of 
OA and OB. 
4. What is the name of ‘O’? 
5. OA and OB are parallel or 
Unparallel line? 
6. When two unparallel line 
meeting at a point what is 
forms? 
7. Teacher declare to day we 
discuss about different types of 
angle?  

- Two Sides 

-  and   
-‘O’ 
 
- Vertex 
- Unparallel 
 
- Angle 
 

 
 
 
 
 
 
 
 
Topic 
Different types of Angle 
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3
. E

X
P

L
O

N
A

T
IO

N
 

- The teacher gives drawing shat 
to each group where previously 
drawn 3 types of angle and 
speaks to measure it.  
Group-A 

a. What is the measure of 
AOB? 

b. What is the measure of 
POQ? 

c. What is the measure of 
XOY? 

Group-B 
a. What is the measure of 

AOB? 
b. What is the measure of 

POQ? 
c. What is the measure of 

XOY? 
Group-C 
a. What is the measure of 

AOB? 
b. What is the measure of 

POQ? 
c. What is the measure of 

XOY? 

Measure of Angle 
and write. 
 
 
 
600 
900 
800 
 
700 
900 
1200 
 
800 
900 
1100 
 
Each students 
come and fill up 
the table of Black 
Board.  

Gro
up 

A
OB 

P
OQ 

XO
Y 

A 600 900 1000 
B 700 900 1200 
C 800 900 1100 
Obs
erv
atio
n  

90
0 

=90
0 

7900 

Nam
ed 
angle 

Acut
e 
angle 

Right 
Angl
e 

Obtus
e 
angle 

 

4
. E

la
b

o
ra

ti
o

n
 

Teacher commands whole class 
to observe the measure of angle 
according to column wise. 
Group-A 
(i). What is your observation 
about column ‘1’ angle i.e. 

AOB? 
(ii) What type of angle it is ? 
(iii) If an angle is less than 900 
what is the name of the angle? 
Group-B 
(i) What is your observation 
about column ‘2’ angles i.e. 

POQ? 
(ii) What types angle it is? 
(iii) If the angle 900 is what is the 
name of the angles? 
Group –C 
(i) What is your observation 
about column ‘3’ angles i.e. 

XOY? 
(ii) What type of angle is it? 
(iii) If the angle is greater than 
900 what is the name of the 
angle? 

 
 
 
 
- All angles are 
less than 900. 
- Acute angle. 
- Acute angle. 
 
 
- All angles are 
than 900. 
- Right angle. 
- Right angle. 
 
 
- All angles are 
greater than 900. 
- Obtuse angle. 
- Obtuse angle 

 

5. 
EVALU
ATION 

Comprehensive Test  
Group-A Students 
(i) What is acute angle 
 

 
- If an angle is 
greaters than it is 
called obtuse 
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(ii) Give an example of acute  
 
Group-B 
(i) What is acute angle ? 
 
(ii) Give an example of Acute 
angle? 
Group-C 
(i) What is right angle? 
 
(ii) Give an example? 
Teacher clean the Black Board 
and ask Question to the students 
and Evalute his/her teaching 
learning process.  

angle.  
- 1100, 1050, 1200 
etc 
 
- if an angle 900 is 
less than is called 
acute angle.  
- 600, 700, 800 etc 
 
 
- If an angle is 900 
is called right 
angle. 
- 900 
 

Evaluatory Questions: 

Knowledge Based 
Question: 

No.1: Fill in the blanks with suitable 
answer given in brackets. 

(a) Acute angle is _______________  

(Less Than 900, Greater than900, 900) 

(b) ____________ is a right angle  

(900, 450, 800) 

(c) 1500 is _____________ type angle. 

( Acute, Obtuse, Right) 

Understanding Based 
Question: 

No-2 : Match CI-A with CI-B with 
proper answer. 

Column ‘A’ Column ‘B’ 

Acute Angle 1800 

Obtuse Angle 900 

Right Angle 800 

 1300 
 

Application Based 
Question: 

No-3 :Fill in the blanks to mark the 
before paid relations. 

(a) Acute Angle: <900 :: >900: ___________ 

(b) Right angle: 900 :: Obtuse Angle: 
___________ 

(c) 1600: Obtuse angle :: 300: __________ 

Skill Based Question: No-4: To Draw 600, 900 and 1200, I 
write the name 2 types angle below the 
picture. 
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 No-5  

a.   = 

 

b.    

 

 

 = 

              1100 

 

c.       300  = 

 

 

d.    2100  =  
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A STUDY ON EDUCATIONAL ADJUSTMENT OF STUDENT WITH DYSLEXIA 

* DR. S K PRASAD  ** ANIL KUMAR 

Introduction : 

Adjustment: came into popular use in psychology during the 1930s and was given strong 
endorsement by Lawrence Shaffer’s classical book The Psychology of Adjustment which appears 
in 1936.in his treatment of adjustment. With the coming into prominence of Gestalt psychology, 
psychoanalysis and personality psychology, the term adjustment as used by Suffer was 
subjected considerable criticism, particularly with reference to emphasis on the mechanical 
adaptation of human being to the demand of the environment. Adjustment is defined as 
behavior that permits people to meet the demands of the environment. Adjustment is: making 
or becoming suitable; adjusting to circumstances; the act of adjusting something to match a 
standard; and adaptation: the process of adapting to something (such as environmental 
conditions). Sometimes these demands are physical, or sometimes the demands are more 
psychological, leaving home for the first time, behavior in the class room or with the classmates, 
convincing ourselves to study for the test, preparing for the job interviews, mourning the death 
of the loved one. We may adjust to such demands by making new friends, rehearsing what we 
shall say in that interview, or being with supportive relatives or in the classroom as what 
behavior is suitable.   But, we can make inferior adjustment, such as pretending those problems 
do not exist or deceiving ourselves that we hurt someone else for some reasons with the best of 
intentions. We shall see that the strongest, most direct form of adjustment involves seeing 
pressures and problems for what they are. Then we may make decision and plan to change 
them or, perhaps, we may decide to change ourselves so that they trouble us less. 

Pattern Of Adjustment : 

Social adjustment: adaptation of the person to the social environment; adjustment may 
take place by adapting the self to the environment or by changing the environment.                                        
Emotional adjustment: means the individual’s emotional stability in the environment.           
Educational adjustment: student’s adjustment in their curricular and co-curricular 
programmes. 

Adjustment Problem:                    

Psychological states, such as anxiety and depression, can alter the adjustment to illnesses, 
thereby causing poor health practices and interfering with social functioning. Psychologists 
stress the importance of identifying and treating psychological disorders in the patients with 
chronic diseases. Good adjustment to chronic illness or life stressors is linked to increase 
attempts to gain control over one's health. Psychologists believes that, it is important to 
educate people about variability in responses to negative life events because it allows friends 
and family to respond in more constructive ways.  Adjustment problems are extremely 
common. A psychological adjustment problem is characterized by the development of 
emotional or behavioral symptoms viz., depression, anxiety, school behavior problems, fighting, 
work problems, academic problems, social conflicts or withdrawal, or physical complaints in 
response to a specific stressor or stressors within your environment.  

To put it simply, if you are experiencing significant stress, and because of that stress you 
develop psychological symptoms that are greater than what might be expected, given the stress, 
and this causes impairment in some major life functioning, then you have an adjustment 
problems. Major life functioning would include school adjustment, work adjustment, social 
adjustment, legal difficulties, family adjustment or physical health.  Stressors can be almost 
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anything, such as the ending of a relationship, or a marriage, being terminated from your job, a 
family member developing a serious illness, being forced to relocate by your job, natural 
disasters such as hurricanes or floods, living in a crime-ridden area, becoming a crime victim, 
becoming a parent, getting married, etc. These events cause some stress in almost everyone, 
rejection by the other student in school. However, when stress causes clinically significant 
symptoms to develop, or interferes with your ability to cope with ongoing life management 
tasks, then you may have an adjustment disorder. There are different types of adjustment 
disorders, according to the symptoms that develop. These include viz., with depressed mood, 
anxiety, mixed emotional response, conduct disturbance, mixed emotional problems, conduct 
disturbance and unspecified. Some other factors distinguish psychological adjustment 
disorders from everyday stress and other emotional problems. First, if another psychological 
problem can be diagnosed that accounts for the symptoms, and then it is not an adjustment 
problem Second, the symptoms should go away within six months, once the stressor has 
disappeared. 

Learning Disability: 

The children who suffer a deficit in the psychological processing of information are 
identified as having learning disability.. Whether the cause is inhibition of the development of 
the processes or an interference with these processes has not been determined. As of now, the 
focus should be on the current behaviors so as to alter the inappropriate behaviors and 
increase the desired behaviors (Eugene B.Edgar,(1988). 

Definitions : 

In ICD- 10, S.L.D is mentioned as Specific Learning Disabilities of scholastic skills and it is 
classified into six categories. These are disabilities in which normal patterns of skill acquisition 
are disturbed from the early stages of development and it is not a consequence of a lack of 
opportunity to learn. It is, also, not solely a result of mental retardation and not due to any form 
of acquired brain trauma or disease. According to DSM- IV, “Learning disorders are diagnosed 
when the individual’s achievement on individually administered, standardized tests in reading, 
mathematics, or written expression is substantially below what is expected for the age, 
schooling, and the level of intelligence.” The learning problems significantly interfere with 
academic achievement or activities of daily living that require reading, mathematical, or writing 
skills. A variety of statistical approaches can be used to establish that a discrepancy is 
significant. Substantially below is usually defined as a discrepancy of more than 2 standard 
deviations between achievement and IQ. A smaller discrepancy between achievement and IQ 
(i.e. between 1 and 2 standard deviations) is sometimes used, specially in cases where an 
individual’s performance on an IQ test may have been compromised by an associated disorder 
in cognitive processing, a co- morbid mental disorder or a general medical condition, or the 
individual’s ethnic or cultural background. If a sensory deficit is present, the learning 
difficulties must be in excess of those usually associated with the deficit. Learning Disorders 
may persist into adulthood.  

Review of literature:  

Gale, Morrison, Merith and Cosden (2004) have used the concepts of risk and resiliency to 
frame our understanding of how having a learning disability affects nonacademic outcomes 
such as emotional adjustment, family functioning, adolescent problems of school dropout, 
substance abuse and juvenile delinquency, and adult adaptation. The presence of a learning 
disability is viewed as a risk factor that, in and of itself, does not predict positive or negative 
outcomes. Rather, other risk and protective factors, as highlighted in the literature, interact 
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with the presence of a learning disability to facilitate or impede adjustment. These risk and 
protective factors may be internal characteristics of the individual or external characteristics of 
the family, school and community environments. Implications for the development of proactive 
interventions and areas for future research are discussed.  Martnez, Rebecca Semrud, Clikeman 
and Margaret (1983) have investigated that early adolescents (Grades 6-8) with multiple 
learning disabilities (LD; reading and math) in inclusive settings were compared to adolescents 
with single LD (reading or math) and typically achieving (TA) peers regarding their 
psychosocial functioning in two areas of adolescent well-being: emotional adjustment and 
school functioning. The "Behavior Assessment System for Children" (Reynolds & Kamphaus, 
1998) Self-Report of Personality for adolescents was used to determine well-being. One 
hundred twenty middle school students--15 boys and 15 girls in each group--were included in 
the current study. The results confirmed that adolescents with multiple LD (reading and math) 
reported poorer functioning (i.e., higher "T" scores) on school maladjustment, clinical 
maladjustment, emotional symptoms index, attitude to school, a typicality, and depression 
when compared to TA peers but not when compared to peers with a single LD (reading or 
math). All three groups differed from the TA group (but not from each other) on sense of 
inadequacy, with the multiple LD group reporting the highest "T" scores. Additional analyses 
indicated significant differences between girls and boys, regardless of disability status. Girls 
reported higher "T" scores on the emotional symptoms index, social stress, and depression, but 
boys reported greater school maladjustment and sensation seeking.  

Ryan, Madsen and Keim (2001) studied a research on adjustment problem, in this study 
was to examine selected issues addressing the psychosocial adjustment of postsecondary 
students with learning disabilities (LD) in comparison to their peers without learning 
disabilities (NLD). Students from two mid-size colleges in the Midwest responded to survey 
questions and the Personal Orientation Inventory (Shostrom, 1964). The study explored 
psychosocial issues such as self concept, self-awareness, and other areas related to 
independence, academics, and goal setting. The sample consisted of 110 students: 51 students 
with learning disabilities, and 59 students without disabilities who were not significantly 
different in gender or age. The data indicate, in general, lower levels of awareness, acceptance, 
and expression of affective characteristics among students with LD. Background findings are 
further reported in terms of student’s residential status, employment status, goal setting, and 
self-perceptions of academic confidence. 

Objective : 

To measure the impact of dyslexia on the educational adjustment pattern of students 

 To compare educational adjustment pattern among male and female students with 
dyslexia. 

 Hypothesis : 

 There is no significant impact of dyslexia on the educational adjustment of student with 
dyslexia. 

 There is no significant difference between the educational adjustment among male and 
female students with dyslexia. 

Methodology : 

The study used multi-mixed method of research design. The study is cross-sectional in 
nature where it primarily aims is to find the differences between variables. Multiple methods 

http://www.eric.ed.gov/ERICWebPortal/Home.portal?_nfpb=true&_pageLabel=ERICSearchResult&_urlType=action&newSearch=true&ERICExtSearch_SearchType_0=au&ERICExtSearch_SearchValue_0=%22Mart%3Fnez+Rebecca+S.%22
http://www.eric.ed.gov/ERICWebPortal/Home.portal?_nfpb=true&_pageLabel=ERICSearchResult&_urlType=action&newSearch=true&ERICExtSearch_SearchType_0=au&ERICExtSearch_SearchValue_0=%22Mart%3Fnez+Rebecca+S.%22
http://www.eric.ed.gov/ERICWebPortal/Home.portal?_nfpb=true&_pageLabel=ERICSearchResult&_urlType=action&newSearch=true&ERICExtSearch_SearchType_0=au&ERICExtSearch_SearchValue_0=%22Mart%3Fnez+Rebecca+S.%22
http://www.eric.ed.gov/ERICWebPortal/Home.portal?_nfpb=true&_pageLabel=ERICSearchResult&_urlType=action&newSearch=true&ERICExtSearch_SearchType_0=au&ERICExtSearch_SearchValue_0=%22Mart%3Fnez+Rebecca+S.%22
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help to give complete analysis of the research as almost all the aspects can be covered through 
it. (Silverman, 2000). It included individual student attending English medium school Delhi 
Region having average intelligence and diagnosed as Dyslexia.  

Sample: 

The sample comprises of 30 students with Dyslexia.  Age range is between 11 to 18 years, 
diagnosed by trained professional for both the genders and attending integrated schools as well 
remedial classes. In addition, student below 11 years and above 18 years; associated 
psychiatric or medical conditions, attending special schools, not attending remedial classes and 
other disability viz., cerebral palsy, locomotor disability, hearing and speech impairment 
excluded from the study.  

Tools:  

Adjustment Inventory for School Students (AISS) by A.K.P Sinha and R.P Singh (1993) is a 
standardized tool to diagnose the adjustment pattern in school students. It is a self 
administering inventory. There is no time limit for answering it. Ordinarily an individual takes 
10 minutes in completing the test. List of 60 questions indicating the significant problems of 
school students in the three areas are prepared as emotional, social and educational 
adjustment. The questions are to be answered in YES or NO. Some elements of tools: 

 The 60 item inventory, in its final form, was administered to a randomly selected 
representative sample of 1950 (1200 boys and 750 girls) from class VII to XI grade pupils 
of 40 schools of Bihar. The distributions of scores were tested for normality by applying 
chi-square technique. 

 Reliability-Coefficient of reliability was determined by (i) split-half method, (ii) Test retest 
method, and (iii) K-R formula-20.  

 Validity-In item-analysis validity coefficients were determined for each items by biserial 
correlation method and only such items were retained which yielded biserial correlation 
with both the criteria (i) total score and (ii) area score significant level being 001. 

 Inter – correlations among the three areas of the inventory were calculated.  

Table-1: Distribution of students based on gender, their frequency and percentage. 
             

 

 

 

 

 

 

Table-1                     

 
Frequenc

y Percent 

Male 
17 56.7 

Female 
13 43.3 

Total 
30 100.0 
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Figure-1 

Table and Figure show that total number of 30 students has been selected for the study, 
out of which 17 are male and 13, are female that is 57 percentage of male and 44 percentage 
female has been taken for the study. Non-Probability Judgmental sampling technique is 
employed. 

Meaning of the symbols and explanation of the areas:  

 Emotional Adjustment; High scores indicate unstable emotion. Students with low scores 
tend to be emotionally table. 

 Social adjustment: Individuals scoring high are submissive and retiring. Low scores 
indicate aggressive behavior.  

 Educational Adjustment: Individuals scoring high are poorly adjusted with their curricular 
and co-curricular programmes. Persons with low scores are interested in school 
programmes. 

Result and Discussion : 

Table-2: Distribution of students based on Educational Adjustment Pattern, their 
percentage valid percentage and, cumulative percentage 

    
   

                                  Table-2                                                                                               Figure-2                                                                                                                            

Table - 2 and Figure -2 reveal that out of 30 students, none of the student have reached to 
the level of Excellent educational adjustment. Further 3.3% show good educational adjustment, 
10.0% show average educational adjustment and remaining 86.7% (5+21), show the 
educational adjustment problem which includes both unsatisfactory and very unsatisfactory 
educational adjustment. 

 

Category Frequency Percentage 

Excellent 0 0 

Good 1 3.3 

Average 3 10.0 

Satisfactory 5 16.7 

Unsatisfactory 21 70.0 

Total 30 100.0 
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Table-3 : Shows relationship between Gender and Educational Adjustment Pattern among 
students with Dyslexia 

Educational Adjustment Level 
Total 

   
Excellent Good Average Satisfactory Unsatisfactory 

Gender 

Male 

% 
within 
Gender 

0 5.90% 11.80% 11.80% 70.60% 100.00% 

Count 0 1 2 2 12 17 

% of 
Total 

0 3.30% 6.70% 6.70% 40.00% 56.70% 

Female 

% 
within 
Gender 

0 0 7.70% 23.10% 69.20% 100.00% 

Count 0 0 1 3 9 13 

% of 
Total 

0 0 3.30% 10.00% 30.00% 43.30% 

Total 

% 
within 
Gender 

0 3.30% 10.00% 16.70% 70.00% 100.00% 

% of 
Total 

0 3.30% 10.00% 16.70% 70.00% 100.00% 

chi-squre: 2.01, df=4, p>0.05, NS                                     Table-3 

                                   Figure -3                                                                               Figure-4 

 

Table-3 and Figure 3.1 and 3.2 show the difference in the educational adjustment problem 
across the male and female among students with dyslexia. This table show that out of 30 
students, 17 are male, among which 1 i.e. 5.90 % show good educational adjustment, where as 2 
i.e 11.80 % average educational adjustment. Remaining 2 i.e. 11.80% show unsatisfactory or 
educational adjustment problem and 12 i.e. 70.60% shows very unsatisfactory educational 
adjustment or adjustment problem. In female sample, 13 are female, among which no single 
female student achieved in excellent and good educational adjustment level, where as 1 i.e. 
7.70% average educational adjustment. Remaining 3 i.e. 23.10% show unsatisfactory or 
educational adjustment problem these 9 i.e. 69.20% show very unsatisfactory educational 
adjustment or adjustment problem. As per the statistical treatment of the above data as shown 
in the table shows chi-square value is 2.01, degree of freedom  4 .the chi- square value (p>0.05) 
level . Hence it is non-significant which indicate that there is no significant difference in 
educational adjustment problem across male and female among students with dyslexia. 
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Conclusion: 

The present study was designed to study the educational adjustment pattern perceived by 
students with dyslexia with relation to gender of the students, in Delhi NCR. The study 
concludes that students with dyslexia are having problem with educational adjustment. In 
addition, there was no significant difference between educational adjustment patterns among 
students with dyslexia with respect to their gender. The result of the study is constrained to 
small sample, hence may not be generalized. Moreover, some other variables which couldn’t be 
included in this study opens new vistas for further research. 
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A STUDY ON THE PROBLEMS OF TRIBAL GIRL STUDENTS STUDYING AT SECONDARY 

LEVEL IN PEDDA ADISHERLAPALLY MANDAL OF NALGONDA DISTRICT 

* DR.D.RITA SUGUNA SUNDARI 

Introduction: 

Regarding the role of education committee remarked “Education can play a vital role in 
strengthening emotional integration. It should not only aim at importing knowledge but should 
develop all aspects of a student’s personality”. People Living in different parts of the national 
system provides for a common core including the history of Indian freedom movements, the 
constitutional obligation and other content essential to nature national identify. These elements 
cut across subject areas and or designed to promote values such as India’s common cultural 
heritages, egalitarianism, democracy and secularism, equality of the sexes, protection of the 
environment, removal of social barriers etc. 

Meaning of Education: 

Education is a means of transformation of human nature and culture. The term education 
has been derived from the Latin “Educare” which means “to Educate, to bring up”, “to rise” or to 
“Elevate”. It is also a means of bringing out what is the best within a man. It is also responsible 
for bringing out the latent potentialities of a person. It is also a part of training. The education is 
generally used in two senses, one that lays emphasis on the training and the teaching and the 
second one, the development of individual according to their potentialities. It is the second 
meaning which is emphasis on “Lead forth” or “to lead out” which is used in the present 
context. This meaning of education is widely accepted. Education has to be related to the life, 
needs and aspiration of the people so as to become a powerful instrument of social, economic 
and cultural transformation.   

Definition of Education: 

Since ancient days various social thinkers, philosophers and scholars have given different 
definitions of education. These definitions are based on the aims and objects of education given 
out by the scholars and thinkers. These philosophers and thinkers have their own use about life 
and society.  

Introduction of Tribes:  

The indian constitution assigns special status to the scheduled tribes [ST’s]. Traditionally 
referred to as “Adivasis, Vanvasis, Tribes or Tribals”.  ST’s constitute about 8% of the indian 
population. They are around 513 schedule tribes living in different parts of the country. Having 
their own languages different from the one mostly spoken in the state where they live. There 
are more than 270 such languages in india. Accordingly to the 2001 census, the tribal 
population in india is about 67.8 million. The largest number of tribes is in the undivided  
Madya Pradesh (16.40) million followed by Orrissa (7) million and Bihar (6.6) million. However 
the largest proportion of tribes in total population is in Mizoram (95%) fallowed by 
Lakshadweep (93%) Nagaland (88%) Meghalaya (86%) and Arunachal Pradesh (64%). Nine 
states - Madhya Pradesh, Chattisgarh, Orrissa, Jarkhand, Maha Rastra, Gujarat, Rajasthan, 
Andhra Pradesh and West Bengal together account for more than four – fifth of the tribal 
population in india.    
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Meaning of Tribes: 

The term “Tribe” or “Tribal” is not defined anywhere in the constitution although according 
to article 347, ST represent the tribe or Tribal communities that are notified by the president 
tribes are not part of the most traditionally Hindu caste structure. ST’s in india are more similar 
to the “Indigenous” or “Native people” in other parts of the world. Realizing that scheduled 
tribes are one of the most deprived and marginalized groups with respect to education. 

Tribes living in different parts of the country. Having their own languages different from 
the one mostly spoken in the state where they live. There are more than 270 such languages in 
india. Accordingly to the 2001 census, the tribal population in india is about 67.8 million. The 
largest number of tribes is in the undivided  Madya Pradesh (16.40) million followed by Orrissa 
(7) million and Bihar (6.6) million. However the largest proportion of tribes in.  

A host of programs and measure where initiated during the independent. Elementary 
education is a priority area in the tribal sub-plans from the 5th five year plan. Education of ST 
children is considered important not only because of the constitutional obligation but also as a 
curtail input for the total development of tribal communities.   

Education of Tribal children in Andhra Pradesh: 

The Educational facilities where almost non-existent for the tribal before independent. 
Tribes living in rural areas and plains only had the opportunity of attending the schools. As 
most of the tribes live away from plains, they are deprived of Educational opportunities under 
the constructions of India, in the directive principles of state policy, Article-46 specifically, 
mentioned the responsibilities of the central government in promoting Education among the 
Tribal people. The literacy rate among Tribes is 6.3% in India including union Territories. But 
in Andhra Pradesh it is just 4.58 %, which needs special attention of Educational planers. 

 Claim themselves as indigenous to the soil 

 Generally inhabit forest and hilly region 

 Largely pursue a subsistence level economy 

 Have great regard for traditional religious and cultural practices   

The Government of Andhra Pradesh established Ashram schools in the Tribal areas under 
the control of Tribal Welfare Department in 1960-61. Besides this, Residential schools where 
established by A. P. Tribal Welfare Residential Educational institutional society. Among them 66 
were up grated to intermediate level. The Tribal development Agency which came into 
existence in 1985 is controlling the Ashram schools. Presently it is constricting on qualitative 
development and minimizing the dropout rate of tribal children in the schools. Other founding 
Agencies like Integrated Tribal Development Authority, Girijan Co-operative corporations, 
Banks, Tribal Welfare boards etc.. are catering to the Educational needs of Tribal children by 
extending their help. 

Culture and Life style of Tribes:  

The Indian cultural heritage comprise of not only Great tradition but also simple but rich 
cultural heritage of tribals living in the forest clad mountains of India. The 35 tribal groups 
living in the State of Andhra Pradesh have got their own distinct culture. Some of the tribal 
groups have their own dialects. They can be classified into the following three linguistic 
families. 
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 Claim themselves as indigenous to the soil 

 Generally inhabit forest and hilly region 

 Largely pursue a subsistence level economy  

 Have great regard for traditional religious and cultural practices 

Konda Savaras living in Srikakulam and Vizianagaram districts have their own traditional 
art known as 'Ideesung'. They draw some designs depicting their socio-economic activities on 
the walls of their houses and offer prayers to their ancestral spirits to avert diseases, to 
promote fertility of crops etc. 

S.No. Linguistic family Dialects of Tribals 

1 Dravidian 
Gondi, Koya, Kubi, Kui, Kolami, 

Yerukula 

2 Mundari Savara 

3 Indo-Aryan Lambada or Banjara 
 

Arts and Crafts of tribals: 

This is one of the important festivals celebrated with joy during the month of March-April 
in the agency areas of Visakhapatnam, East Godavari, Nalgonda and Khammam districts.  

Konda Savaras living in Srikakulam and Vizianagaram districts have their own traditional 
art known as 'Ideesung'. They draw some designs depicting their socio-economic activities on 
the walls of their houses and offer prayers to their ancestral spirits to avert diseases, to 
promote fertility of crops etc. 

The Yerukulas living in plain areas of Andhra Pradesh make different types of baskets with 
bamboo. Like wise, the Kolams inhabiting the agency tracts of Adilabad district and Konda 
Reddis of Nalgonda, Khammam, Warangal, West Godavari and East Godavari districts also 
prepare bamboo baskets. The Yanadis of Nellore, Prakasam and Chittoor districts prepare mats. 
Kapu Savaras living in Srikakulam district prepare masks with paper. The Naikpods inhabiting 
Adilabad district repare masks of their deities with wood.  

Festivals of tribals:   

Tribals celebrate various festivals for the welfare of community and their cattle. The 
important festivals of tribals are:  

Chaitra festival: This is one of the important festivals celebrated with joy during the 
month of March-April in the agency areas of Visakhapatnam, East Godavari, Nalgonda and 
Khammam districts. During this festival they sanctify the seeds which are going to be 
broadcasted with blood of a fowl and all male members go to forest for hunting. The men are 
not allowed to enter the village unless they hunt at least small game.  

The traditional food of Banjara is Bati (roti). Daliya is a dish cooked using much cereal, such 
as wheat or jawar. Banjara people also enjoy many non-vegetarian foods. Among the non-
vegetarian dishes unique to them are saloi, made from goat blood and other goat parts. In 
Andhra, fish is their main food. The Banjara are also known for preferring spicy food.In U.P they 
are they are very fond of Malida (mixing Moti Roti, Gud and deshi Ghee). 

http://en.wikipedia.org/wiki/Roti
http://en.wikipedia.org/w/index.php?title=Saloi&action=edit&redlink=1
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Kothala Panduga: The tribals do not consume fresh crops unless they offer it to their 
deities or ancestral spirits. They first offer their new crops to their deities ancestral spirits by 
sacrificing a fowl and then only start eating of those crops and fruits. 

This is one of the important festivals celebrated with joy during the month of March-April 
in the agency areas of Visakhapatnam, East Godavari, Nalgonda and Khammam districts. 

Teej festival: This is an important festival of Lambadas. During this festival, they erect a 
platform and keep baskets filled with earth and natural manure. The maidens dibble bengal 
gram seeds and water regularly till they germinate. During this festival all the women folk 
dance round the platform. 

Lambada dance: Lambadas or Banjaras also perform a colourful dance during their 
festival and marriage occassions. The women folk wear colourful costumes and ornaments. In 
tune with 'Dappu', the women folk constituting 15-20 members perform dance. They form into 
a circle and by stretching their hands up and moving their legs they perform dance. 

Dimsa dance: It is performed by tribals of Visakhapatnam agency area. There are fifteen 
tribal groups in Visakhapatnam district. All the tribal groups perform this dance. In almost all 
festivals and marriage occassions they perform this dance by singing songs. During chaitra 
festival which they celebrate for one month, they enjoy by performing this dance.  

The traditional food of Banjara is Bati (roti). Daliya is a dish cooked using much cereal, such 
as wheat or jawar. Banjara people also enjoy many non-vegetarian foods. Among the non-
vegetarian dishes unique to them are saloi, made from goat blood and other goat parts. In 
Andhra, fish is their main food. The Banjara are also known for preferring spicy food.In U.P they 
are they are very fond of Malida (mixing Moti Roti, Gud and deshi Ghee). 

There are several types of dimsa dances of which, seven types are important. Viz: 1) Bod 
dimsa 2) Gunderi dimsa 3) Goddibeta 4) Pothar thola 5) Bhag dimsa 6) Kunda dimsa and 7) 
Baya dimsa. 

This is one of the important festivals celebrated with joy during the month of March-April 
in the agency areas of Visakhapatnam, East Godavari, Nalgonda and Khammam districts. 

Tribal Girl Students in P.A.Pally mandal Nalgonda District: 

Tribal Culture Food: 

The traditional food of Banjara is Bati (roti). Daliya is a dish cooked using much cereal, such 
as wheat or jawar. Banjara people also enjoy many non-vegetarian foods. Among the non-
vegetarian dishes unique to them are saloi, made from goat blood and other goat parts. In 
Andhra, fish is their main food. The Banjara are also known for preferring spicy food.In U.P they 
are they are very fond of Malida (mixing Moti Roti, Gud and  deshi Ghee). 

Lambada Culturel Dress:  

Women are known to wear colorful and beautiful costumes like phetiya (as ghagra) 
and kanchalli (as top) and have mehendi tattoos on their hands. The dress is considered fancy 
and attractive by Western cultures. They use mirror chips and often coins to decorate it. 
Women put on thick bangles (bandiya) on their arms (patli). Their ornaments are made up of 
silver rings, coins, chain and hair pleats are tied together at the end by chotla.  

Men wear dhoti and kurta (short with many folds). These clothes were designed especially 
for the protection from harsh climate in deserts and to distinguish them from others. 

http://en.wikipedia.org/wiki/Roti
http://en.wikipedia.org/w/index.php?title=Saloi&action=edit&redlink=1
http://en.wikipedia.org/wiki/Roti
http://en.wikipedia.org/w/index.php?title=Saloi&action=edit&redlink=1
http://en.wikipedia.org/wiki/Tattoo
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Marriage system of Tribes: 

Members of the same gotra cannot marry as they are considered brother and sister, a term 
known as bhaipana (brotherhood). Members of different gotras may marry, and this state is 
known as kai-laageni (not-related). Traditionally, the jaaths of prospective couples are checked 
by experts known as dhadi bhaat who knew the gotra/jaath system and could identify proper 
marriages. Now a day the Banjarpoint website (coded by two Banjara software engineers) 
fulfills a similar function with gotra/jaath webpages to identify which can marry which. In 
Banjara community marriages will take place for around three months with many celebrations. 

Problems of tribal children: 

The tribal children’s are facing lack of problems in studying their primary and secondary 
level of studies. The first and most important problem is the prevailing economic 
backwardness. We know that majority of the tribal peoples are poor and who spend most of 
their times in doing small works and marginal forming, where children are also taking part. 
Hence financial difficulties created major hindrances for them for sending their children for 
studies. Secondly, ignorance and superstition play a major setback for spread of education of 
tribal people. People of the remote area are superstitious and addicted to blind beliefs. So they 
do not understand the value of education. Thirdly a vital problem of tribal students is that they 
faced teacher related problems. The following are some of the teacher related problems.  

1. The non-tribal teachers adopt an attitude of indifference to tribal languages, traditions, 
cultures and life styles. They fail to perceive the human values ingrained in these folk 
cultures. When they try to impart an education which neglects   these human values and 
culture, they fail to make it interesting for the tribal children. 

2. Teachers have a preconception that tribal children are average students also they don’t 
take special care in promoting tribal education. 

3. The tribal children’s are facing lack of problems in studying their primary and secondary 
level of studies. The first and most important problem is the prevailing economic 
backwardness. We know that majority of the tribal peoples are poor and who spend most 
of their times in doing small works and marginal forming, where children are also taking 
part. Hence financial difficulties created major hindrances for them for sending their 
children for studies. 

4. No special training on tribal languages, cultures are current problem is being imparted to 
teachers serving in tribal areas. 

5. Teachers face wide gulf between the languages used in the books and the native uses while 
teaching the tribal students. They simply opined that the content of the text books is 
beyond the comprehension of the students, so teaching becomes futile.  

6. No effort is made on the part of the higher authorities and the tribal masses to curb the 
frequent absenteeism among the teachers. The lack of a frequent and recurrent inspection 
mechanism no doubt aggravates the situations. The Forth problem is health and family 
conditions the poverty of tribal people does not permit them to keep clean their home 
environment. They don’t get nutritious food. Hence, tribal children often suffer from illness. 
The parent could not treat them timely due to economic scarcity. So they suffer for a long 
period. During suffering the child remains absent from school and after recovering from 
illness he loses his appetite for study. The tribal children’s are facing lack of problems in 
studying their primary and secondary level of studies. The Sixth and most important 
problem is the prevailing economic backwardness. We know that majority of the tribal 
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peoples are poor and who spend most of their times in doing small works and marginal 
forming, where children are also taking part. Hence financial difficulties created major 
hindrances for them for sending their children for studies. The Final problem is prevailing 
cultural process and life style which hardly creates conductive environment for spreading 
of education. There is no specific government sanctioned holidays for tribal of the state to 
be observed by the educational intuitions unlike other communities enjoy. Hence tribal 
children’s remain absent in the school during their festive occasions, when there is no 
holiday. For this reason tribal students lagging behind in studies from their non-tribal 
counter parts. 

Need for the study: 

The present study made an attempt to analyze the problems faced by tribal girl children 
and suggest measures for the development of education among the tribals in Nalgonda District 
of Andhra Pradesh state in India. The study reveals that people of the remote area are 
superstitious and addicted to bling beliefs. Hence they do not understand the value of 
education. 

The tribal children’s are facing lack of problems in studying their primary and secondary 
level of studies.  and most important problem is the prevailing economic backwardness. We 
know that majority of the tribal peoples are poor and who spend most of their times in doing 
small works and marginal forming, where children are also taking part. Hence financial 
difficulties created major hindrances for them for sending their children for studies. 

Statement of the Problem: 

The present investigation is designed to study of the problems of Tribal girl students 
studying at Secondary Level in Pedda Adisherla Pally Mandal of Nalgonda District, Andhra 
Pradesh in types to their medium, management, Parent Annual Income, Parent Education. 

Title of the Problem 

“A Study on the problems of Tribal girl students studying at Secondary Level in Pedda 
Adisherla Pally Mandal of Nalgonda District". 

Operational Definitions of Key Terms: 

The term “Tribe” or “Tribal” is not defined anywhere in the constitution although according 
to article 347, ST represent the tribe or Tribal communities that are notified by the president 
tribes are not part of the most traditionally Hindu caste structure. Education of ST children is 
considered important not only because of the constitutional obligation but also as a curtail 
input for the total development of tribal communities.   

Research methods are of most impotence in a research process. They describe the various 
steps of the plan of action to be adopted in solving a research problem. Such as the manner in 
which the problems, are formulated the definition of forms, the choice of subjects for 
investigation of the data at the process of inferences and generalizations. 

Problems means a thing that is difficult to deal with or to understand. Major problems are 
Education, Income, Health, Family etc 

Objectives of the Study: 

1. To Find out the problems faced on tribal girl students in secondary  School. 
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2.To Find out the Influence of the Variable Management on the problems of  tribal girl students 
in secondary schools. 

3.To Find out the Influence of the Variable Medium on the problems of   tribal girl students in 
secondary schools. 

4.To Find out the Influence of the Variable Parent Annual Income on the  Problems of tribal    
girl students in secondary schools. 

5.To Find out the Influence of the Variable parent Education on the problems of tribal girl 
students in secondary schools. 

Hypothesis  of the Study: 

1.There  would be no significant difference between the  problems of Tribal girl students 
studying at Secondary Level of Government and Private Schools. 

2. There would be no significant difference between the  problems of Tribal girl  students 
studying at Secondary Level of Telugu and English Medium. 

3. There would be no significant difference between the  problems of Tribal girl students 
studying at Secondary Level of Parent Annual Income Below 1 Lakh and Above 1 Lakh. 

4. There would be no significant difference between the  problems of Tribal girl students 
studying at Secondary Level of Literates and Illiterates. 

Variables: 

The present investigation is chiefly concerned with, 

1. Management 

2. Medium 

3. Parent Annual Income 

4. Parent Education 

Method of Investigation: 

The present investigation falls under the survey method and it deals by making a 
descriptive survey of the problems of Tribal girl students studying at Secondary Level. 
According to Webster new colligates dictionary a survey is a critical inspection often official to 
provide exact information. 

Sample and Sampling procedure  : 

The sample for the present study has been drawn from 7 schools which fall under different 
management like private and government schools in P.A.Pally’s mandal. The sample of 7 
schools consist of 2 management in order to collect the data the researcher developed a 
questionnaire.  

Sl. 
No 

Type of the School Size of the 
Sample 

Management 

1    Zilla Parisath Secondary School 12 Govt. 

2    Zilla Parisath Girls High School 13 Govt. 
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3    Kasturba Gandhi Ashrama High 
School 

13 Govt. 

4    Tribal Welfare A. G. High School 12 Govt. 

5    Private Schools 50 Private 

          Total Sample 100  

    

Tribal Girl Students in Pedda Adisherla Pally Mandal of Nalgonda District 

  

 

 

 

 

 

 

 

 

                                    

 

Tribal Girl Students in Pedda Adisherla Pally Mandal of Nalgonda District 

S.       
No 

Name of the 
School 

Variables 

  
Management Medium 

P. Annual 
Income 

Parent Education 

  
Govt. Private Telugu English 

Below 
1 

Lakh 

Above 
1 

Lakh 
Lerates Illitaretes 

1 
Zilla Parisath 
High School 

12 0 12 0 12 0 6 6 

2 
Zilla Parisath 

Girls High 
School 

13 0 13 0 13 0 10 3 

3 

Kasturba 
Gandhi 

Ashrama 
High School 

13 0 13 0 13 0 5 8 

4 
Tribal 

Welfare A. G. 
High School 

12 0 12 0 12 0 4 4 

A STUDY OF THE PROBLEMS OF TRIBAL GIRL 
STUDENTS STUDYING AT SECONDARY LEVEL IN 

PEDDA ADISHERLA PALLY MANDAL OF 
NALGONDA DISTRICT 

 
 

Parent 
Education 25 

Parent Annual 
Income  25 

Medium25 Management   
25   

Literates/ 
illiterates 

Below1 lakh/ 
Above 1 lakh  

Telugu/ 
English 

Govt./ Private 
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Private 
Schools 

0 50 0 50 0 0 25 25 

 
Total 100 

 
100 

 
100 

 
100 

 

Scope of the Study: 

Scope: The Scope of the present study is to identify the problems of Tribal girl students 
studying at Secondary Level in Pedda Adisherla Pally Mandal of Nalgonda District only. The 
scope of the study is confined to the Pedda Adisherla Pally Mandal of  Nalgonda District of 
Andhra Pradesh. 

Limitations of the Study : 

The present study was carried out with the following limitations  

 The study is limited to 100 of Girl Students in Secondary level only. 

 The study is limited to Nalgonda District. 

 The Study is Limited only to Government and Private Schools. 

 The study is limited to Telugu and English medium. 

 The study is limited to Annual Income Below 1 lakh and Above 1 lakh. 

 The study is limited to literates and illiterates. 

 The study is limited to measure to problems of girl students in secondary level using the 
questionnaire. 

 The study is limited to a part for fulfillment of M.Ed degree only.  

Description of the Tool: 

The questionnaire is classified into five broad categories which includes (I). Economic 
backwardness  (II). gnorance and superstitions (III). Teacher and school related problems (IV). 
Health and family conditions (V). Prevailing cultural process and life style consist of 41 No. of 
items.  

Each categories structure which appropriate questions to get reliable data pertaining to the 
problem by following the questionnaire. The researcher elicited the necessary data from the 
respondents of 7 different schools. 

 Scoring: 

The scoring system of the inventory is very simple as mentioned earlier, each item has two 
responses “ YES” or “NO” .The total Statements is having YES or NO answers only. 

Collection of the Data: 

The investigator personally went to each school and took prior permission of the 
respective Head masters of the schools. The questionnaire was administered to the secondary 
girl students. The researcher conducted a test with the kind permission of the head of the 
institution and also with the cooperation of the secondary girl students. 

The representative proportion of the population is called sample. To obtain a 
representative sample, the researcher has adapted stratified random sampling method. In all 
the studies which are empirical in nature the samples place an important role. This is the 
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reason why the present researcher also based the study on the sample. The sample for the 
present study has been drawn from 7 schools which fall under different management like 
private and government schools in P.A.Pally’s mandal 

After getting the permission of the school authorities the investigator entered the class 
room and addressed the pupils collectively as follows: There is no pass or fail in the test is 
meant only to know the outside. There are 41 statements altogether. Each statement is 
represented with three alternatives you put “v”  mark on any one of the 2 answers which you 
feel relevant i.e. either for “YES” or “NO”. 

After the intial speech the questionnaire were distributed and the pupils were also 
enthusiastic to write. Before answering, once again  

The representative proportion of the population is called sample. To obtain a 
representative sample, the researcher has adapted stratified random sampling method. In all 
the studies which are empirical in nature the samples place an important role. This is the 
reason why the present researcher also based the study on the sample. The sample for the 
present study has been drawn from 7 schools which fall under different management like 
private and government schools in P.A.Pally’s mandal instructions were given and one example 
was given to fecilitate the procedure and to motivate. The the student were asked to write only 
their names to express their opinions freely. The pupils were given needed time to fill the 
questionnaire. The investigator received full co-operation from all the Head Masters, Sirs, 
teachers and the pupils to collect the data. 

Statistical Techniques used in the study: 

After collecting data it has been analyzed according to the statistical technique available in 
the educational research. The researcher calculated the mean and standard deviation adapted 
the t-test, later the results were interpreted and conclusions were drawn. The fallowing 
formulas used in the study.  

Objective – 1 

1)  To Find out the problems faced on tribal girl students in secondary Schools. 

2)  Table showing mean, mean%, S.D., Skewness and Kurtosis of the sample. 

Table 1 Table showing mean, % of mean, S.D. Skewness and Kurtosis of the sample 

Sl No Topic Mean 
 

% of Mean S.D S.D.E Kurtosis 

1 

The problems 
faced on tribal 
girl students in  

    secondary  

     Schools. 

 

 127.3 
 

84.22 11.09 1.856 4.31 

Interpretation: 

 The % of mean is found to be 84.22, which is more than 80%. That is the above average 
level. 

 S.D is 11.09 which is found to be very low that the problems faced on tribal girl students in 
secondary Schools. 
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 Skewness id found to be – 1.856. This is showing negative skewness, that means the 
problems faced on tribal girl students in secondary Schools 

 in found above average. 

 Kurtosis value is found to be 4.31 more than 0.263. Therefore the distribution is found to 
be play kurtic. The problems faced on tribal girl students in secondary Schools are above 
average level. 

Table – 2 : Table showing classification of the sample into Economic Backwardness, 
Ignorance and superstitions, Teacher & School related problems 

S. No. Topic Interpretation No. of Students 
1 The problems faced on tribal girl 

students in secondary 
Economic 

Backwardness 
25 

2 School Ignorance and 
superstitions 

45 

3  Teacher & School 
related problems 

30 

  Total 100 

Interpretation: 

a) The total sample is 100 out of them 25% of secondary girl students problem faced on 
Economic Backwardness. 

b) 45% of secondary girl students problem faced on Ignorance abd superstitions. 

c) 30% of secondary girl students problem faced on Teacher & School related problems. 

Graph showing classification of the sample into high, medium, low problems based on N 

 

Objective – 2 (A) 

To Find out the Influence of the Variable Management on the problems of  tribal girl 
students in secondary schools. 

Table 3: Table showing the mean, S.D., and ‘t’-value of Private and Government of the 
sample of the secondary girl students 

Sl 
No 

Variable 
No. of 

students 
Mean S.D 

t-test 
value 

Level Of 
Significance 

1 Private School 50 4.44 1.49 0.84 Not Significant 
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Govt. School 50 4.22 1.09 
(0.05) 

Interpretation: 

The calculated t-value 0.84 which is less than the table value of 1.98 at 0.05 level. Hence, 
the framed null hypothesis is accepted. Therefore it may be concluded that there is no 
significant differences in the opinion of private and government tribal girls student with 
reference to their problem of economic backwardness in secondary girl students.  

Graph showing the mean, S.D, ‘t’- value of Government and Private school of the 
problems of girl students in secondary level. 

 

Objective – 2 (B) 

To Find out the Influence of the Variable Medium on the problems of   tribal girl students in 
secondary schools. 

Table 4 : Table showing the mean, S.D., and ‘t’-value of Telugu medium and English 
medium  of the sample of the secondary girl students 

Sl 
No 

Variable 
No. of 

students 
Mean 

Standard 
deviation 

t-test 
value 

Level Of 
Significance 

1 

Telugu 
medium 

50 4.44 1.49 

0.84 
Not Significant 

(0.05) 
English 
medium 

50 4.22 1.09 

Interpretation: 

The above table shows the calculated t-value 0.84 which is less than the table value of 1.98 
at 0.05 level. Hence, the framed null hypothesis is accepted. Therefore it may be concluded that 
there is no significant difference in the opinion of Telugu and English medium of tribal girls 
students in their problem of economic backwardness in secondary girl students.  
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Graph showing the mean, S.D, ‘t’- value of Telugu and English medium school of the 
problems of girl students in secondary level. 

 

Objective – 2 (C): 

To Find out the Influence of the Variable Parent Annual Income on the  problems of tribal 
girl students in secondary schools.  

Table 5:  Table showing the mean, S.D., and ‘t’-value of Above 1 lakh and Below 1 lakh  of 
the sample of the secondary girl students 

Sl 
No 

Variable 
No. of 

students 
Mean 

Standard 
deviation 

t-test 
value 

Level Of 
Significance 

1 
Above 1 lakh 53 4.26 1.31 

0.3 
Not Significant 

(0.05) 
Below 1 lakh 47 4.81 1.4 

Interpretation: 

The above table shows the calculated t-value 0.30 which is less than the table value of 1.98 
at 0.05 level. Hence, the framed null hypothesis is accepted. Therefore it may be concluded that 
there is no significant difference in the opinion of above 1 lakh and below 1 lakh parent of tribal 
girls students with reference to their problem of economic backwardness in secondary girl 
students.  

Graph showing the mean, S.D, ‘t’- value of Below 1 lakh  and Above 1 lakh Annual Income 
of the problems of girl students in secondary level. 
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Objective – 2 (D): 

To Find out the Influence of the Variable parent Education on the  problems of tribal girl 
students in secondary schools. 

Table 7 :  Table showing the mean, S.D., and ‘t’-value of Literate and Illiterate of the 
sample of the secondary girl students 

Sl 
No 

Variable 
No. of 

students 
Mean 

Standard 
deviation 

t-test 
value 

Level Of 
Significance 

1 

Literate 52 4.21 1.23 

1 
Not Significant 

(0.05) 

Illiterate 48 4.45 1.42 

 

Interpretation: 

The above table shows the calculated t-value 1 which is less than the table value of 1.98 at 
0.05 level. Hence, the framed null hypothesis is accepted. 

Therefore it may be concluded that there is no significant difference in the opinion of 
literate and illiterate parent of tribal girl’s students with reference to their problem of economic 
backwardness in secondary girl students. 

Graph showing the mean, S.D, ‘t’- value of literate and illiterate  of parent Education the 
problems of girl students in secondary level. 

 

Testing of Hypothesis : 

S.No Hypothesis 
‘t’- 

value 
Findings 

1 
 
 

There would be no significant difference 
between the problems of girl students in 
secondary level Govt. and Private Schools. 

‘t’- 
value= 
0.84 

The ‘t’- value is significant at 0.05 
level. Therefore it is found to be not 
significant. Hence the hypothesis is 
accepted  

2 
There would be no significant difference 
between the problems of girl students in 
secondary level Telugu and English medium 
Schools. 

‘t’- 
value= 
0.89 

The ‘t’- value is significant at 0.05 
level. Therefore it is found to be not 
significant. Hence the hypothesis is 
accepted  
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3 There would be no significant difference 
between the problems of girl students in 
secondary level Below 1 lakh and Above 1 lakh 
Annual Income. 

‘t’- 
value= 
0.3 

The ‘t’- value is significant at 0.05 
level. Therefore it is found to be not 
significant. Hence the hypothesis is 
accepted  

4 
There would be no significant difference 
between the problems of girl students in 
secondary level Literate and illiterate Schools. 

‘t’- 
value= 
0.1 

The ‘t’- value is significant at 0.05 
level. Therefore it is found to be not 
significant. Hence the hypothesis is 
accepted  

FINDINGS : 

 Of the tribal girl’s students expressed that their health problem not causes any 
interruptions to their studies. 

 Almost all the tribal girls students expressed that home environments are Most 
comfortable to their studies and their family members are feel free to send them to school. 

 Most of the tribal girls students expressed that they are not face any problem while 
maintaining cultural activities. 

 Almost all the tribal girls students expressed that they are not face any problem while 
maintaining cultural activities. 

 Most of the tribal girls students expressed that they are not face any problem while 
maintaining cultural activities and life styles at school. 

 Almost all the tribal girls students expressed that festival activities are good to them and 
they are much interested to use jewellery and ornaments. 

 Most of the tribal girls students expressed that they feel proud about their cultural 
activities and traditions 

 Almost all the tribal girls students expressed that their teachers are not raise any objection 
in maintaining life styles. 

     Suggestions for further Research: 

1. A study may be conducted taking with large sample 

2. A comparative study may be conducted to the different  mandals of Nalgonda district 

3. Same study may be conducted involving more variables 

4. A research can also be done to study various problem that are faced by tribal girls children 
of Nalgonda district 

5. The suggestion for future research is to measure relative performance levels of upper 
primary and secondary students relative to their caste background 
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A STUDY OF POLITICAL ATTITUDE AND POLITICAL AVERSION AMONG                             

INTERMEDIATE STUDENTS IN VIZIANAGARM DISTRICT 

 

 * DR.N.V.S.SURYANARAYANA   ** GOTETI HIMABINDU   
 

INTRODUCTION : 

 The present study is an attempt to understand the relationship between ‘Attitude 

towards Politics Rating Scale (APRS)’ and ‘Political Aversion Rating Scale (PARS)’.  It is 

concerned with the development of tools; measurement of ‘Attitude towards Politics in relation 

to ‘Political Aversion. In the present study to measure ‘Attitude towards Political of Junior 

College Students of North Coastal Districts of Andhra Pradesh four dimensions viz., Economical 

Background, Regional and Religion Impact, Youth Participation in Politics and Impact on 

Personal Character and Economy are taken into consideration. In the case of ‘Political Aversion 

is consist of four dimensions to measure the opinion of the Students of Junior Colleges of North 

Coastal Districts of Andhra Pradesh are – Service Oriented, Economical Impact, Societal 

Awareness and National Interests are taken into consideration. 

Objectives of the Study: 

 To study the significance of relationship between Attitude towards Politics Scale (APS) and 

Political Aversion Scale (PAS). 

 To study the significance of relationship between the dimensions of Attitude towards 

Politics and Political Aversion Scales. 

  To study the comprehensive inter-correlation between the dimensions of Attitude towards 

Politics and Political Aversion.  

 To Study the significance of difference between different categories of demographic 

variables in respect of Attitude towards Politics and Political Aversion. 

Hypotheses: 

 In the present study the investigator has proposed the following hypotheses for testing the 

tools with reference to the above objectives.  

Major Hypotheses: 

1. There is no significant relationship between Attitude towards Politics and Political 

Aversion.  

2. There is no significant relationship between various dimensions of Attitude towards 

Politics and Political Aversion. 

3. There is no significant relationship inter and intra relationship between Attitude towards 

Politics and Political Aversion. 

Subsidiary Hypotheses: 

4. There is no significant difference between the Students in their  Attitude towards Politics 

and Political Aversion keeping the Sex into consideration. 

5.  There is no significant difference between the Students in their  Attitude towards Politics 

and Political Aversion keeping the Locality into consideration. 

6. There is no significant difference between the Students in their Attitude towards Politics 

and Political Aversion keeping the Subject of Study into consideration. 
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7. There is no significant difference between the Students in their Attitude towards Politics 

and Political Aversion keeping the Medium of Instruction into consideration. 

8. There is no significant difference between the Students in their Attitude towards Politics 

and Political Aversion keeping the Community into consideration. 

9. There is no significant difference between the Students in their Attitude towards Politics 

and Political Aversion keeping the Type of Management into consideration. 

Procedure: 

 In order to test the hypotheses the investigator is planned and executed in four phases. 

 In the first phase developing and re-standardization of Attitude towards Politics Scales and 

Political Aversion Rating Scales.  In the second phase measuring the Students’ opinionnaire 

with the help of above two self-rating scales.  In the third phase using appropriate statistical 

procedure is adopted to find out the significant relationship the students of Intermediate in 

their Attitude towards Politics and Political Aversion Rating Scales.  In the fourth phase using 

appropriate statistical procedures to find out the significant difference between the different 

demographic variables of students in their Attitude towards Politics and Political Aversion. 

Sample: 

 The sample selected for the present investigation is confined to 600 Intermediate Students 

of selected Junior Colleges situated in different areas of North Coastal Districts of Andhra 

Pradesh.  In the study the variables like – Sex, Locality, Subject of Study, Medium of Instruction, 

Community and Type of Management are taken into consideration. 

Research Limitations: 

 This study is confined to the Junior College Students of North Coastal Districts of Andhra 

Pradesh.  The Research tools – Attitude towards Politics Rating Scale of Dr.Suryanarayana, NVS 

tool consists of 20 items covering with four dimensions viz., Economically background, 

Regional and Religion impact, Youth participation in Politics and Impact on Personal Character 

and economy aspects are taken into consideration.  While Political Aversion constructed and 

standardized by Dr.Suryanarayana, NVS consists of 20 items with four dimensions viz., Service 

oriented, Economically impact, Societal awareness and National Interest are taken into 

consideration. The independent variables like Sex (Male and Female), Locality (Rural and 

Urban), Subject of Study (Sciences and Humanities), Medium of Instruction (English Medium 

and Telugu Medium), Community (OC, BC, SC and ST) and Type of Management (Government, 

Private Aided, Private Unaided and Residential) are confined for the purpose of present 

research.    

Analysis of Data: 

 After collection of the data from the selected respondents, computation of the scoring 

procedure is adopted by following the statistical technique procedure to analyze the data.  To 

find out the relationship between Attitude towards Politics Rating Scale and Political Aversion 

among Students of Junior Colleges, ‘r’ values are computed.  Coefficient correlations for all the 

dimensions are calculated.  To measure the difference between the selected sample of Students 

in their Attitude towards political Rating Scale and Political Aversion, Mean, Standard Deviation 

for the entire distributed sample, tool wise and variable wise was obtained and also drawn the 

value of Critical Ratios. After processing the data by giving necessary treatment to the data 
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obtained from the respondent under various categories, the following conclusions are arrived 

at. 

Verification of Fourth Major hypothesis of the Study: 

 Verification of fourth major hypothesis disclosed that ‘there is no significant relationship 

between inters and intra-dimensions of Attitude towards Politics Rating Scale (APRS) and 

Political Aversion Rating Scale (PARS) Tools’ is tested in Table 4.4. 

Table 4.4 

Table showing the Comprehensive Inter-correlation Matrix                                                                                           

for all Dimensions of Attitude towards Politics and Political Aversion 

                 

 1 2 3 4 5 6 7 8 9 10 

1 1.00 0.49 0.53 0.43 0.61 0.29 0.18 0.23 0.17 0.14 

2  1.00 0.57 0.57 0.64 0.31 0.13 0.16 0.14 0.23 

3   1.00 0.61 0.58 0.22 0.15 0.15 0.27 0.11 

4    1.00 0.51 0.16 0.25 0.25 0.24 0.17 

5     1.00 0.11 0.19 0.26 0.11 0.22 

6      1.00 0.53 0.63 0.41 0.45 

7       1.00 0.58 0.35 0.47 

8        1.00 0.45 0.41 

9         1.00 0.53 

10          1.00 

 

           Besides testing the other hypothesis, the investigator has also conducted the study of 

Comprehensive Inter-correlation Matrix for all the Dimensions of Attitude towards Politics 

Rating Scale (APRS) and Political Aversion Rating Scale (PARS) as mentioned in the above table.  

The above table is clearly disclosed that there positive significant relationship between all the 

dimensions of Attitude towards Politics Rating Scale (APRS) and Political Aversion Rating Scale 

(PARS) Tools.  The coefficients of correlation between all the values of ‘r’ are in accordance with 

the principles stipulated by Garrette, H.E. (1981).  With reference to verification of hypothesis 

with the values of ‘r’ drawn from the above table, it is concluded that there is positive and 

significant relationship between Inters and Intra-dimensions of Attitude towards Politics 

Rating Scale (APRS) and Political Aversion Rating Scale (PARS) Tools.  Hence, the null 

hypothesis is rejected. 

Conclusions: 

 There is significant relationship between ‘Attitude towards Politics Rating Scale’ (APRS) 

and ‘Political Aversion Rating Scale’ (PARS) aspects among the Junior College Students. 

 There is significant relationship between the dimensions of Attitude towards Politics 

Rating Scale (APRS) among the Junior College Students 

 There is significant relationship between the Dimensions of Political Aversion Rating Scale 

(PARS) among the Junior College Students. 

 There is positive and significant relationship between inters and intra dimensions of APRS 

and PARS aspects. 
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Subsidiary Hypotheses: 

(I) Verification of ‘Attitude towards Politics Rating Scale’ (APRS). 

There is significant difference between the Students of Junior Colleges taking the Sex into 

consideration.  Female Students possessed higher mean than Male Students. 

 There is significant difference between the Students of Junior Colleges taking the Locality into 

consideration.  Urban area Students possessed higher mean than Rural area Students. 

 There is significant difference between the Students of Junior Colleges taking the Subject of 

Study into consideration.  Students studying Humanities possessed higher mean than the 

Students studying Sciences. 

 There is significant difference between the Students of Junior Colleges taking the Medium of 

Instruction into consideration.  Telugu medium Students possessed higher mean than English 

Medium Students. 

 There is significant difference between the students considered under Community 

category.  BC category students possessed higher mean than OC category students. 

 There is significant difference between OC category and SC category students.  SC category 

students possessed higher mean than OC category students. 

 There is no significant difference between OC category and ST category students. 

 There is no significant difference between BC category and SC category students. 

 There is no significant difference between BC category and ST category students. 

  In respect verification with Type of Management of the Institution, the following results are 

arrived at. 

  There is significant difference between Government and Private Aided Junior Colleges.  

Students of Government Junior Colleges possessed higher mean than Private Aided Junior 

Colleges. 

  There is significant difference between Government and Private Unaided Junior Colleges.  

Students of Government Junior Colleges possessed higher mean than Private Unaided Junior 

Colleges. 

  There is significant difference between Government and Residential Junior Colleges.  

Students of Government Junior Colleges possessed higher mean Residential Junior College 

Students. 

  There is significant difference between Private Aided and Private Unaided Junior College 

Students.   

(II) Verification of ‘Political Aversion Rating Scale’ (PARS). 

There is significant difference between the Students of Junior Colleges taking the Sex into 

consideration.  Male Students possessed higher mean than Female Teachers 

There is significant difference between the Students of Junior Colleges taking the Locality into 

consideration.  Rural area students possessed higher mean than Urban area Students. 

There is no significant difference between the Students of Junior Colleges taking the Subject of 

Study into consideration. 

There is significant difference between the Students of Junior Colleges taking the Medium of 

Instruction into consideration.  Telugu Medium Students possessed higher mean than English 

Medium students. 

Verification with Community of Students of Junior Colleges in respect of PARS are as follows. 
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Students of BC category students possessed higher mean than OC category students. 

Students of SC category students possessed higher mean than OC category Students. 

Students of OC category and SC category possessed one and the same opinion. 

Students of BC category and SC category possessed one and the same opinion. 

Students of BC category and ST category possessed one and the same opinion. 

Students of SC category and ST category possessed one and the same opinion. 

Verification with Type of Management of Junior College Students in respect of PARS is as 

follows. 

Students of Government and Private Aided Junior Colleges possessed one and the same opinion. 

Students of Government and Private Unaided Junior College Students do differ significantly.  

Students of Unaided Junior College Students possessed higher mean than the Students of 

Government Junior Colleges.  

Students of Government and Residential Junior Colleges do differ significantly.  Students of 

Government Junior Colleges possess higher mean than Students of Residential Junior Colleges. 

Students of Private Aided and Private Unaided Junior Colleges do differ significantly.  Students 

of Private Aided Junior Colleges possessed higher mean than Students of Private Unaided Junior 

Colleges. 

Students of Private Aided and Residential Junior Colleges do differ significantly.  Students of 

Private Aided Junior Colleges possessed higher mean than students of Residential Junior 

Colleges. 

Students of Private Unaided and Residential Junior Colleges do differ significantly.  Students of 

Private Unaided Junior Colleges possessed higher mean than Students of Residential Junior 

Colleges. 

Research Implications: 

 In respect of ‘Attitude towards Politics Rating Scale (APRS)’ it is interesting to note that 

the students considered under the categories – Female, Urban area, Humanities and Telugu are 

possessed high and positive towards Politics. 

 In respect of verification with community, SC category students possessed high and 

positive opinion expressed towards Politics followed by BC category students, ST students and 

OC Students respectively. 

 In respect of verification with Type of Management of Institution, it is concluded that 

students studying in Government Junior Colleges possessed high and positive opinion followed 

by the Students studying in Private Unaided Junior Colleges, Residential Junior Colleges and 

Private Aided Junior Colleges. 

 In respect of ‘Political Aversion Rating Scale (PARS)’, it is observed that high political 

aversion expressed by the students of Male, Rural area, Science subjects, Telugu Medium 

category students. 

 In respect of verification with community, BC category students possess high political 

aversion followed by SC category, ST category and OC category students respectively. 

 In respect of verification with Type of Management, Students studying in Private Unaided 

Junior Colleges expressed high aversion towards Politics followed by Private Aided Junior 

Colleges, Government Junior Colleges and Residential Junior Colleges. 
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 In view of the aforementioned opinions expressed by the Junior College students, the 

political parties as well as administrators in the government machinery has to examine the 

opinion of this category of youth generation and consider to make changes to the existing 

norms by way of reforms in the constitution so as to encourage the future youth generation for 

active participation in democratic activities. 

Suggestions for further Research: 

 This study is confined to the Students studying in Junior Colleges in the North Coastal 

Districts of Andhra Pradesh, which may extend to the  students of Junior Colleges in the State of 

Andhra Pradesh is useful. 

 This study may be conducted on the students studying in Universities and Degree 

Colleges. 

 This study may also be conducted on the Students studying various professional courses. 
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PHYTOCHEMICAL ANALYSIS AND EVALUATION OF LEAF, ROOT AND STEM - A STUDY 
 

* DR.C.V.RAJU  

Introduction :  

Phytochemicals are chemical compounds produced by plants, generally to help them 

thrive or thwart competitors, predators, or pathogens. The name comes from Greek  (phyton), 

meaning 'plant'. Some phytochemicals have been used as poisons and others as traditional 

medicine. As a term, phytochemicals is generally used to describe plant compounds that are 

under research with unestablished effects on health and are not scientifically defined 

as essential nutrients. Regulatory agencies governing food labeling in Europe and the United 

States have provided guidance for industry limiting or preventing health claims about 

phytochemicals on food product or nutrition labels. 

Definition 

Plants are composed entirely of chemicals of various kinds. Phytochemicals (from 

Greek phyto, meaning "plant") are chemicals produced by plants through primary or 

secondary metabolism. They generally have biological activity in the plant host and play a role 

in plant growth or defense against competitors, pathogens, or predators. Phytochemicals 

generally are regarded as research compounds rather than essential nutrients because proof of 

their possible health effects has not been established yet. Phytochemicals under research can 

be classified into major categories, such as carotenoids and polyphenols, which 

include phenolic acids, flavonoids, and stilbenes/lignans. Flavonoids can be further divided into 

groups based on their similar chemical structure, such as anthocyanins, flavones, flavanones, 

and isoflavones, and flavanols. Flavanols further are classified as catechins, epicatechins, 

and proanthocyanidins. Phytochemists study phytochemicals by first extracting and isolating 

compounds from the origin plant, followed by defining their structure or testing in laboratory 

model systems, such as cell cultures, in vitro experiments, or in vivostudies using laboratory 

animals. Challenges in that field include isolating specific compounds and determining their 

structures, which are often complex, and identifying what specific phytochemical is primarily 

responsible for any given biological activity.  

History of uses 

 

Berries of Atropa belladonna, also called deadly nightshade 
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Without specific knowledge of their cellular actions or mechanisms, phytochemicals have been 

used as poison and in traditional medicine. For example, salicin, having anti-

inflammatory and pain-relieving properties, was originally extracted from the bark of the 

white willow tree and later synthetically produced to become the common, over-the-

counter drug, aspirin. The tropane alkaloids of A. belladonna were used as poisons, and early 

humans made poisonous arrows from the plant. In Ancient Rome, it was used as a poison 

by Agrippina the Younger, wife of Emperor Claudius on advice of Locusta, a lady specialized in 

poisons, and Livia, who is rumored to have used it to kill her husband Emperor Augustus. 

The English yew tree was long known to be extremely and immediately toxic to animals that 

grazed on its leaves or children who ate its berries; however, in 1971, paclitaxel was isolated 

from it, subsequently becoming an important cancer drug. As of 2017, the biological activities 

for most phytochemicals are unknown or poorly understood, in isolation or as part of foods. 

Phytochemicals with established roles in the body are classified as essential nutrients.  

Functions 

The phytochemical category includes compounds recognized as essential nutrients, 

which are naturally contained in plants and are required for normal physiological functions, so 

must be obtained from the diet in humans. Some phytochemicals are known phytotoxins that 

are toxic to humans; for example aristolochic acid is carcinogenic at low doses. Some 

phytochemicals are antinutrients that interfere with the absorption of nutrients. thers, such as 

some polyphenols and flavonoids, may be pro-oxidants in high ingested amounts. 

Nondigestible dietary fibers from plant foods, often considered as a phytochemical, are now 

generally regarded as a nutrient group having approved health claims for reducing the risk of 

some types of cancer and coronary heart disease. Eating a diet high in fruits, vegetables, grains, 

legumes and plant-based beverages has long-term health benefits, but there is no evidence that 

taking dietary supplements of non-nutrient phytochemicals extracted from plants similarly 

benefits health. Phytochemical supplements are neither recommended by health authorities for 

improving health nor approved by regulatory agencies for health claims on product labels.  

Consumer and industry guidance 

While health authorities encourage consumers to eat diets rich in fruit, 

vegetables, whole grains, legumes, and nuts to improve and maintain health, evidence that such 

effects result from specific, non-nutrient phytochemicals is limited or absent. For 

example, systematic reviews and/or meta-analyses indicate weak or no evidence for 

phytochemicals from plant food consumption having an effect on breast, lung, 

or bladder cancers. Further, in the United States, regulations exist to limit the language on 

product labels for how plant food consumption may affect cancers, excluding mention of any 

phytochemical except for those with established health benefits against cancer, such as dietary 

fiber, vitamin A, and vitamin C. Phytochemicals, such as polyphenols, have been specifically 

discouraged from food labeling in Europe and the United States because there is no evidence 

for a cause-and-effect relationship between dietary polyphenols and inhibition or prevention of 
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any disease. Among carotenoids such as the tomato phytochemical, lycopene, the US Food and 

Drug Administration found insufficient evidence for its effects on any of several cancer types, 

resulting in limited language for how products containing lycopene can be described on labels.  

Effects of food processing 

Phytochemicals in freshly harvested plant foods may be degraded by processing 

techniques, including cooking. The main cause of phytochemical loss from cooking is thermal 

decomposition. A converse exists in the case of carotenoids, such as lycopene present 

in tomatoes, which may remain stable or increase in content from cooking due to liberation 

from cellular membranes in the cooked food. Food processing techniques like mechanical 

processing can also free carotenoids and other phytochemicals from the food matrix, increasing 

dietary intake. In some cases, processing of food is necessary to remove phytotoxins or 

antinutrients; for example societies that use cassava as a staple have traditional practices that 

involve some processing (soaking, cooking, fermentation, etc.), which are necessary to avoid 

getting sick from cyanogenic glycosides present in unprocessed cassava.[35] 
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A STUDY OF CREATIVITY AND ADJUSTMENT AMONG RESIDENTIAL                                              

SCHOOL TEACHERS IN VZIANAGARAM DISTRICT 
 

* DR. R.S.VARAHALA DORA  ** DR.M.SAI DEVA MANI  *** K.SNAKARA RAO 
 

Introduction :  

 Education is the act of process of imparting knowledge, developing the powers of 

reasoning and judgment and generally of preparing oneself or others intellectually for nature 

and useful life. The search for evidence, finding the difference in the effectiveness of school and 

classroom has become one of the central themes in educational research.  Long-held notions 

and assumptions about the relationship of school inputs and outputs are being reconsidered 

and re-examined.  At one time, it was thought that schools possess total influence to bear on the 

child’s achievement. Research findings have shown that not only Teacher performance and 

many other personality variables, psychological aspects also affects academic achievement; the 

noticeable factor for the progress of a child in efficiently learning and possessing a grip over a 

subject in the curriculum of the study.  As is the teacher so is the school – are the axiom, which 

remains undisputed, and the efficiency and extent of education rests on the stability and the 

civility of an organized group of teachers. Thus considering the significance of Creativity and 

Adjustment, the investigator has opted to make a probe into the Creativity and Adjustment 

among the Teachers working in Residential Schools in Vizianagaram District.  

Before attempting the study of Teacher Creativity in relation to Teacher Adjustment, it is 

needed to understand these concepts so as to conduct further study. In the past three decades 

there has been an enormous amount of research, which could answer the queries - What is 

Creativity?  What are its dimensions? How to measure and predict them? What are they ways to 

foster creativity and what are characteristics of creative persons? What are the various creative 

dimensions find in various professionals like poets, artists, musicians, architect's etc.   

 Many efforts are being made by a number of researches to identify and to classify the 

various dimensions of creativity. While Wallace and Kohan (1965) viewed Creativity as 

'individual's capacity or ability to generate cognitive associations in quality and with 

uniqueness'. Whereas Peli (1988) opined 'Creativity is a process of interacting with the 

organize to bring out desired learning outcome, ability to generate novel ideas spontaneously, 

adapting to situations, using the immediate environment for effective communication and 

provoking thought in interacting agency.  

 Creativity in teaching is correlated with certain mental operations such as divergent 

thinking, cognitive ability, memory, evaluative ability etc.  The present research is felt strongly 

that the Teacher Creativity is mainly depends on fluency, flexibility, originality, penetration, 

elaboration etc.  In the present research the researcher is confined to flexibility, originality and 

fluency, dimensions of the creativity are considered to measure the teacher creativity in the 

present study. 
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Teacher adjustment: 

 The term ‘Adjustment’ has been borrowed from a biological concept of adaptation to 

emphasize the individual’s struggle to get along or survive in his or her social and physical 

environment.  It signifies to make oneself fit the demands of external world, but actually 

adjustment consists of two kinds of processes: fitting oneself into given circumstances and 

allowing the circumstances to fit one’s needs.  Adjustment is a continuous process in the human 

life.  In any education system the teacher is considered as the main instrument of accomplishing 

the aims of education but the present day teacher is surrounded with several problems of 

adjustment.  A teacher can work properly and would deliberately exhibit his teaching 

competency only when he is able to maintain a balance between two processes of adjustment 

mentioned earlier.  That is to say that the teacher should fit himself into given situation and 

changing the situation to fit his needs. Teacher Adjustment is a state in which the needs of a 

teacher on one hand and the claims of his environment on the other hand are fully satisfied.   

Gates and Jersild (1973) viewed ‘adjustment as a continual process by which a person has 

harmonious relationship between himself and his environment’. According to Shaffer, L.S., 

(1961) ‘adjustment is a process by which living organism maintains a balance between its 

needs and the circumstances that influence the satisfaction of these needs’. Blair (1962) rightly 

observed, ‘it is clear that although samples used, methods and finding differ; there is an 

agreement that a significant percentage of the teacher population is so maladjusted that 

teaching suffers. 

 For the purpose of this study the adjustment has been defined as a satisfactory 

relationship between the individual teacher and his environment in respect of four dimensions 

of Adjustment – home, emotional, school and social. Teachers are a crucial element of 

educational opportunity structure and they are central to nation building. The relevance of 

teacher and the important of their services are therefore not only germane to socio-political 

and economic development of a country; they are also sine qua non to educational excellence a 

country may wish to attain.  However, in spite of the significance of teachers in the society and 

relevance of their services teaching profession has suffered what a reversal of fortune. 

 The teacher he who accepted the continuity orientation of work adjustment without 

creative thought is able to maintain better classroom management.  So, better classroom 

management has in turn generates useful, effective and efficient citizens and then only achieve 

the educational objectives of the nation.  The objective of this is to evaluate the relationship 

between ‘Creativity’ and ‘Adjustment’ is an important psycho thought, which will be occupied 

prominence place in the teaching-learning process.  This in turn provides considering the 

necessity of changes or incorporates the provisions in the present educational reforms.  So, 

what are the objectives of ‘Creativity’ and ‘Adjustment’ of the teacher in the present curriculum 

transactions?  What are the implications that arise between these aspects?   All these puzzling 

questions are taken into account to probe the relationship between ‘Creativity’ and 

‘Adjustment’ of Teachers.   
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  To understand more effectively about the concepts ‘Creativity’ and ‘Adjustment’ among 

the Teachers, it is needed to review the previous studies, which enable the investigator to 

understand how to conduct further execution of the present problem.   The investigator 

has reviewed the previous investigations on the Teacher Creativity and Teacher Adjustment 

aspects conducted in India and abroad.  These studies helped the present investigator for 

planning, defining and delimiting the present study.  The related studies have also been helpful 

in deciding the procedure of the present study and interpretation of the findings.  The related 

studies reviewed in this chapter are divided into two parts.  The first part disclosed the studies 

conducted on ‘Teacher Creativity’ in the Western countries as well as in India, while the second 

part is confined to the studies on ‘Teacher Adjustment’ in India and abroad. 

 Aeron, P.G.Marihal.-, V.G. and Malateshes, A.N. (1969) in their studies found that findings 

the significant differences between rural and urban high school pupils do not differ from each 

other in their Creativity and other personality characteristics.  Beittel (1964) found no 

significant relationship when he correlated semantic test scores with criteria of creative 

performance of college Art Students. Denis Hayes (2004) studied 'Understanding Creativity and 

its implications for schools'.  In this study the author disclosed that after issuing a flood of 

missives about education during its time in office, the Government is now actively encouraging 

the exploitation of creativity and offering schools the opportunity to be more flexible in their 

interpretation and teaching of the curriculum. Diane Montgomery and others (1993) studied 

'Characteristics of the Creative Person'.  This study reveal that Faculty members in colleges and 

universities offer creativity courses in a variety of fields of study with the goal of infusing 

greater creativity into their respective professions.  Dewing (1970) found a positive 

relationship in an unselected group of 12 years old in Australia between performance on the 

Minnesota Tests at creative thinking and combination of outside criteria, a check list of 

extracurricular activities, teacher ratings, peer ratings and imaginative writing. Elizabeth 

Watson (2007) studied 'Who or What Creates - A Conceptual Framework for Social Creativity.  

In this study Creativity is increasingly understood as a social phenomenon, especially in 

organizational contexts. This article offers a conceptual framework for social creativity that 

integrates perspectives from published literature. Edward Liu and Susan Moore Johnson (2006) 

studied 'New Teachers' Experiences of Hiring: Late, Rushed and Information-Poor'.  This study 

reveals Teacher hiring decisions have far-reaching consequences for a school, its students, and 

faculty. This article examines how new teachers in four states are hired and explores whether 

the process leads to good matches between these individuals and their schools. Scott 

R.Mc.Connell & others (1984) studied 'An Empirical Definition of Elementary School 

Adjustment'. S.Agarwal, S. (1988) studied on Teaching efficiency on a sample of female teachers 

of primary schools and concluded that more effective teachers had problems of adjustment due 

to social factors while with less effective teachers emotional problems were dominant. In this 

study an attempt is made to find out whether Teacher Creativity has anything to do with 

Teacher Adjustment, if so to what extent to that effect.  Thus this study attempts to explore the 
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relationship between Teacher Creativity and Teacher Adjustment.  Efforts are made to solve 

this problem as per the methods of research procedure. 

Definitions of the terms : 

 In the present study the present investigator is concerned with Teacher Creativity and 

Teacher Adjustment and definitions of these constructs are dealt with. 

Teacher Creativity: 

 The definition of Teacher Creativity is this study is a complex term and embraces many 

aspects.  The single definition would be able to cover all the aspects.  ‘Creativity’ is a mental 

process whereby an individual produces something uniquely new to him’ 

Teacher Adjustment: 

 Teacher Adjustment in this study has been defined as a satisfactory relationship between 

the individual teacher and his environment in respect of four dimensions viz., home, emotional, 

school and social.  So Teacher Adjustment is his adjustments with family members and climate 

in the home, his feelings, aspirations, stress, emotional balance etc., his relations with head of 

the institute, colleagues and students in the school, and his activities relations and participation 

in the society. 

Problem: 

The problems posed in this study are to establish reliability and validity of Teacher Creativity 

Scale and Teacher Adjustment Scale to test the relationship between Teacher Creativity and 

Teacher Adjustment. 

The answers to the above involve –  

(1) Development of suitable tool to measure Teacher Creativity 

(2) Development of suitable tool to measure the Teacher Adjustment. 

(3) Finding out the relationship between Teacher Creativity and Teacher Adjustment. 

Objectives of the Study: 

 To develop and standardize the tools of Teacher Creativity and Teacher Adjustment tools. 

 To study the significance of relationship between Teacher Creativity and Teacher 

Adjustment. 

 To find out the significance of difference between different categories of demographic and 

professional variables in respect of Teacher Creativity and Teacher Adjustment. 

 To probe into significance of difference between high and low Teacher Creativity in relation 

to Teacher Adjustment. 

 To investigate into significance of difference between high and low Teacher Adjustment in 

relation to Teacher Creativity. 

Hypotheses: 

 In the present study the investigator has proposed the following hypotheses for testing 

the tools with reference to the above objectives.  

Major Hypotheses: 

1. There is no significant relationship between Teacher Creativity and Teacher Adjustment. 
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2. There is no significant relationship between various dimensions of Teacher Creativity. 

3. There is no significant relationship between various dimensions of Teacher Adjustment. 

4. There is no significant relationship inters and intra dimensions of Teacher Creativity and 

Teacher Adjustment. 

5. There is no significant difference between High and Low groups of Teacher Creativity 

and Teacher Adjustment and vice versa. 

Procedure: 

 In order to test the hypotheses the investigator is planned and executed in four phases. 

 In the first phase developing and standardization of Teacher Creativity and Teacher 

Adjustment self-rating scales. 

 In the second phase measuring the Teachers’ opinion is with the help of above two self-

rating scales. 

 In the third phase using appropriate statistical procedure is adopted to find out the 

significant relationship between Teacher Creativity and Teacher Adjustment. 

 In the fourth phase using appropriate statistical procedures is to find out the significant 

difference between the different demographic and professional variables of teachers in their 

Teacher Creativity and Teacher Adjustment. 

In order to measure the opinions of Teachers with regard to Teacher Creativity, a self-

rating scale is used.  This scale is previously developed and standardized by Dr.L.N.Undurthy’s 

Visakha’s Creative Dimensions Assessment Battery (CDAB – Self Assessment) constructed by 

Dr.L.N.Undurty, Reader, RIE, Bhopal was selected as the instrument to measure Teacher 

Creativity.  Further, to measure the opinions of Teachers with regard to Teacher Adjustment, a 

self-rating scale is used.  This scale is originally developed and standardized by Dr.VSR, 

Pakalapati (1994) for the use of his research study. 
 

Administration of the Tools: 

 After developing and standardizing the tools viz., Teacher Creativity and Teacher 

Adjustment of present study following the Predictive Validity as suggested by John, W.Best and 

James V.Khan, the final and fresh scales are prepared for the final study and to administer with 

a specific instruction.  Each statement in both the tools – The Teacher Creativity Inventory is 

consists of 25 items in each tool.  While the Teacher Adjustment tool consists of 57 items.  The 

weightage for all the statements of these tools will be given Strongly Agree, Agree, Neutral, 

Disagree and Strongly Disagree to each statement.  These tools were administered among the 

Faculty Members working in Residential Schools in Vizianagaram District. While distributing 

the tools – Teacher Creativity and Teacher Adjustment, the investigator gave necessary 

instructions and made an appeal to the respondents to respond for all the items of the tools 

without leaving any statement.   Each scale is stared with personal data sheet.  These two scales 

are administered among 191 Residential School Teachers of different category institutions 

situated in different areas in Vizianagaram District. 

Collection Data:  
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 For collecting the data the investigator visited each school and administered the scales to 

the teachers personally.  They are requested to record the details as per the demographic data 

sheet appended to both the scales.  Teachers are further advised not to leave any item of these 

tools.  Most of the teachers filled the tools on the spot and return to the investigator.  Out of the 

total distribution of 220 questionnaires set, 200 sets of questionnaire were collected from the 

respondents.  Out of 200 questionnaires sets 191 sets of questionnaires are fulfilled the 

conditions stipulated while the remaining nine sets of questionnaires were retained on account 

of ignoring the instructions or leaving the items without response.   Thus these two tools 

collection from the respondents are scored according to the scoring procedure. 

Scoring Procedure: 

 The responses scored according to the key of each Tool. The Teacher Creativity 

Measurement Tool as well as Teacher Adjustment Measurement Tools are by giving weightage 

from 5 to 1 for all the positive items of these two tools and weightage given from 1 to 5 is 

awarded in respect of negative items. Thus the total score of Teacher Creativity will be in 

between 25 to 125, while the total score of Teacher Adjustment will be in between 57 – 285. 

Sample: 

  The sample selected for the present investigation is covering 22 Residential School 

Teachers situated in different areas.  Random sampling technique is followed to draw the 

sample for the present study.  Thus, to measure the Teacher Creativity and Teacher Adjustment 

tools, the selected sample is confined to 191 Residential School Teachers.  The selected sample 

is also divided variable wise to measure the Teacher Creativity and Teacher Adjustment of 

these Teachers.  

Study Limitations: 

 The Study is limited to Teachers working A.P.Residential Schools in Vizianagaram District.  

The Teacher Creativity and Teacher Adjustment self-rating scales are used. 

 Of many dimensions used for Teacher Creativity – Flexibility, Originality and Fluency 

aspects are taken into consideration. 

 Of many dimensions used for Teacher Adjustment – Home Adjustment, Emotional 

Adjustment, School Adjustment and Social Adjustment are used in this study. 

After following the procedure as stipulated as mentioned in the chapter Plan and 

Procedure, the investigator has arranged the data in chronological manner and   statistical 

treatment was given to the obtained data aspect wise and variable wise and finally the 

following conclusions are arrived at. 

Conclusions: 

 There is positive and significant relationship between Teacher Creativity and Teacher 

Adjustment. 

 There is positive and significant relationship between the Dimensions of Teacher 

Creativity. 
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 There is positive and significant relationship between the Dimensions of Teacher 

Adjustment. 

 There is positive and significant relationship between inters and Intra dimensions of 

Teacher Creativity and Teacher Adjustment. 

 There is significant difference between Male and Female Teachers.  Male Teachers 

possessed higher mean than Female Teachers. 

 There is no significant difference between Rural and Urban area Teachers. 

 There is no significant difference between Rural and Tribal area Teachers. 

 There is significant difference between Urban and Tribal area Teachers.  The mean value 

obtained by Urban area Teachers is greater than Tribal area Teachers. 

 There is no significant difference between Graduate and Post-graduate Teachers. 

 There is significant difference between School Assistants and Secondary Grade Assistants.  

School Assistants possessed higher mean value than their counterparts i.e., Secondary 

Grade Assistants. 

 There is significant difference between Male and Female Teachers.  Female Teachers 

possessed higher mean value than Male Teachers.  

 There is no significant difference between Rural and Urban area Teachers.    

 There is significant difference between School Assistants and Secondary Grade Assistants.  

The mean value obtained by School Assistants is greater than Secondary Grade Assistants.  

 There is significant difference between Low and High Teacher Creativity in relation to 

Teacher Adjustment.  The mean value obtained by High Teacher Creativity is greater than 

Low Teacher Creativity. 

 There is significant difference between Low and High Teacher Adjustment in relation to 

Teacher Creativity.  The mean value obtained by High Teacher Adjustment is greater than 

Low Teacher Adjustment. 

Study Implications: 

 The above research is confined to study the relationship between the aspects Teacher 

Creativity and Teacher Adjustment and also to study the significance of difference between the 

independent variables like sex, locality, Qualification, Designation, Experience, Age, Subject of 

Teaching, Medium of Instruction, Marital Status and Type of Management.   The results of the 

study disclosed the following implications. 

In respect of Teacher Creativity, Originality with Fluency, Total of Teacher Creativity; and 

Fluency with Total of Teacher Creativity are highly correlated.  Further, the dimensions – 

Flexibility with Fluency and Total of Teacher Creativity are moderately correlated.    
 

In respect of Teacher Job Satisfaction, it is observed that all the dimensions viz., Home 

Adjustment, Emotional Adjustment, Educational Adjustment and Social Adjustment are 

positively and significantly correlated each other.   Further, there is positive and significant 

relationship between inters and intra dimensions of Teacher Creativity and Teacher 

Adjustment. 
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 It is interesting to note that Teacher Creativity is more in respect of Female Teachers, 

contrary to this Female Teachers possessed more Adjustment 

 Urban Teachers possessed better Teacher Creativity, while in the case of Teacher 

Adjustment Rural Teacher possessed better Adjustment. 

 School Assistants possessed better Teacher Creativity and Teacher Adjustment. 

 Above 40 years age Teachers possessed high Teacher Creativity, while Below 40 years age 

possessed better Adjustment. 

In view of the aforementioned reasons, it is inevitable to pursue the differentiation between the 

aspects of Teacher Creativity and Job Satisfaction so as to enhance the quality in teaching 

among the Faculty Members of Residential Institutions so as to enhance more quality in these 

institutions.  
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A STUDY ON THE SOCIAL ANXIETY AMONG LATE CHILDREN OF NORTHERN KERALA 
 

* ZAHIRA, M. A.    ** JAYAN, C 
Abstract : 
 

          Social anxiety is  the most common and frequently occurring mental state especially in  
school children. Which includes a group of conditions that share extreme anxiety situations as 
the principle  disturbance of emotions or mood. In the present study the investigator made an 
attempt to find out  the prevalence of social anxiety among school children especially on late 
children in Kasaragod  district  (Kerala, India). The sample selected for the study consisted of 
100 primary class students from different schools of Kasaragod district. The tools used were 
Adjustment Inventory and personal data sheet. The statistical techniques used were percentage 
analysis and t-test. The results of the study revealed that 56.8% of the population experience 
one or the other type of social anxiety  and that the females were found to have high score on 
generalized anxiety, separation anxiety and total anxiety. The presence of social anxiety  among 
the children calls the attention of the parents, teachers and educationalists to take actions for 
the  improvement of mental health of school children. 
 

Key words: Anxiety, children, prevalence, primary class children, late children  
 

Introduction :  
Anxiety that cannot be identified with any particular cause and that in many cases is 

pervasive and affects major areas of the individual’s life. Social anxiety means when the 
individual could not cope the situations that might be anxiety-provoking include meeting 
people, including strangers, talking in meetings or in groups, starting conversations, talking to 
authority figures, working, eating or drinking while being observed, going to school, going 
shopping, being seen in public, using public toilets and public performances such as public 
speaking.The term anxiety is usually defined as a diffuse, vague, very unpleasant feeling of fear 
or apprehension [Sarason & Sarason, 2007]  

 An anxiety disorder is a serious mental illness. For people with anxiety disorders, worry 
and fear are constant and overwhelming, and can be crippling. People suffering from an anxiety 
disorder are subject to intense, prolonged feelings of fright and distress for no obvious reason. 
The condition turns their life into a continuous journey of unease and fear and can interfere 
with their relationships with family, friends and colleagues.  But all too often, they are mistaken 
for mental weakness or instability, and the resulting social stigma can discourage people with 
anxiety disorders from seeking help. Understanding the facts about anxiety disorders is an 
important step. Realizing that they are medical disorders which can be treated will help to 
remove the stigma, and encourage people with anxiety disorders to explore the treatments  
available. 
 

Contributors of  Social Anxiety : 
 

 Contributors of social anxiety suggest that the factors or situation which may arouse the 
anxiety in children. While conducting the study the contributors  can be classified in broad 
characters. For the research purpose , the following contributors has studied,  
 

1.Peer Victimization: 
          The factor  covers the   interest   in which the potential mediating and moderating roles of 
global self-worth and social support in the anticipated relationships between peer victimization 
and internalizing symptoms such as such as  the relationships among peer victimization, global 
self-worth, social support, and internalizing behaviours (e.g., anxiety, social anxiety, and 
depression).   
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2.Self-Efficacy  
 

           The  term social self-efficacy refers to a person’s contradict about his or her potential to 
accurately execute in a social situation.  If a person does not believe that he or she can perfectly 
implement a social situation, the be short of of self-confidence is likely to increase anxiety levels 
and decrease the possibility of proficiently handling the condition. 
 

3. Negative Self-Statements: 
 

          The negative self-statements play a role in the progress and severity of social anxiety. 
larger numbers of depressing self-statements are suggestive of higher levels of anxiety .the 
withdrawn children produced more negative self-perceptions (negative self-referent 
cognitions) than those of their peers who were not socially introverted.. The sum of negative 
self-statements reported did considerably forecast the severity of social anxiety experienced by 
children ages 7 to 10 years 
 

4. Parenting Style: 
 

          Three models of parenting styles such as permissive, authoritarian and authoritative 
parents. Studies described that the most of the behaviours of the children were effected by the 
parents or parenting style.  Many research works shows that the  three types of  parenting 
control influencing the empowerment of child’s social behaviour. 
 

5.School Refusal : 
 

         School refusal is the most common in children those  who are five to six years old, when 
they are preliminary in  school and in their commencing stages of kindergarten. It is also 
universal in children who are about 10 to 11 years old, toward the end of the last years of basic 
school. In addition to shows the children temper tantrums and crying when it is time to go to 
school, symptoms that children may have when they don't want to go to school may show hazy 
complaints such as stomach ache, headache, nausea ,dizziness ,chest pain ,joint pain etc. School 
refusal is often the introductory outward show of social phobia, predominantly in adolescents. 
 

Significance of the investigation : 
 

         Children as well as adults experience feelings of anxiousness, be troubled and fear when 
facing diverse situations and state of affairs, especially those involving with new incidence 
.However, if fretfulness is no longer momentary and begins to interfere with the child's normal 
routine or do destruction to their learning, the problem more than just an ordinary anxiousness 
and fear may common to the age. If these children are left untreated, they face altered risks 
such as poor academic results, avoidance of social activities, and substance abuse. Children who 
suffer from social anxiety are likely to bear other difficulties  such as gloominess, eating 
dysfunction , and attention deficit syndrome, both hyperactive and inattentive. 
        Primary school age  students belong to the late childhood  group. These time period is one 
of the most defenceless periods in their life. The children were experiencing most of the 
knowledge beginning and the children will be showing high enthusiasm and curiosity.. As this is 
initial stage  in their life parents and teachers pressurize them to achieve more without 
considering the child’s abilities and interests.  
In a society like Kerala, where pointless importance is given to pre-primary or parimary classes  
and further courses, it is normal that the children will feel stress and anxiety. These may 
grounds many psychological troubles to our outlook generation.  Consider the  late children’s  
mental health will more efficiently advance their life standard. This will also confidently impact 
their educational and individual life achievements.  
          The current study makes an earnest effort to find out the prevalence of social anxiety 
among primary class students. Thus the present exploration helps to make the society alert of 
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the mental health of children and take compulsory steps for the suitable empowerment  of the 
same. 
Aim : 
 

To study the contributors of social anxiety on primary class students  of the Kasaragod  
District, Kerala on the basis of gender . 
Hypotheses: 
 

Social Anxiety are very familiar among Primary class students There exists considerable 
difference between males and females on the basis anxiety score and the five types of 
contributors of social anxiety . 
Methodology : 
 

Sample : 
 

The sample for the present study is collected by using stratified sampling technique. The 
Sample consisted of a sum of 100 primary class students (50 males and 50 females) selected 
from different  schools of   Kasaragod district in Kerala.  
Tools: 
  

The tools used for the current investigation  are : 
 

1. Adjustment  Inventory (Birhamer, Khetarpal, Cully, Brent and McKenzie, 1995)2 

2.  Personal data sheet  

Statistical techniques : 
 

The statistical techniques used for the current investigation  are : 
 

a)       Percentage analysis  
b)       t-test  

Results and discussion :  
 

The data were  analyzed and the results are shown below  
 

a) Percentage analysis  
The percentage analysis was done to study the percentage of social anxiety in students. 
 The results are presented in table 1 . 

Table 1 :Data and Results of the Percentage Analysis to find out the existence of anxiety in the 
total population. 

 
Variables Percentage 
Peer victimization 15% 
Self efficacy 13% 
Negative self statements 4% 
Parenting Styles 15.6% 
School Refusal 9.2% 

 
           Percentage analysis shows  that out of the 100 samples selected, 56.8 % of students Feels 
one or the other type of social anxiety. 15% were found to have peer victimization, 13 %  low 
self efficacy, 4% having negative self statements, 15.6 %  experiencing unfair parenting, and 
9.2%  shows school refusal..A number of  the students were found to have a grouping of one or 
two Social anxiety symptoms. 
 



                       INTERNATIONAL JOURNAL OF PSYCHOLOGY AND EDUCATION   
VOLUME - 1     ISSUE - 11,    JULY ‘ 2014                                                                                                          

ISSN : 2321 – 8606                  

IJPE (An Internationally Approved Peer Reviewed Journal) Page 106 

  

t-test : 
The t-test was used to compare the social anxiety scores of male and female students and the 
results were  specified in table 2 
Table 2  
 Data and Results of the t – tests for the anxiety variables: Comparison of male students  
(N=50) and female students (N = 50)  
 
 

Variable Male  MSD Female MSD t-value Significance 
level 

Peer 
Victimization 

5.90 3.06 6.75 2.60 1.503 NS 

Self efficacy 7.81 3.33 9.44 3.11 2.52 0.05 
Neg.self 
Statements 

4.10 2.26 6.13 2.33 4.41 0.01 

Parenting 
Styles 

5.65 3.22 6.29 2.42 1.13 NS 

School Refusal 1.35 1.32 1.40 1.25 0.192 NS 
Total Anxiety 24.81 9.56 30.02 6.69 3.17 0.01 

 
            The result reveals that the  significant difference between males and females on the 
variables peer victimization, Self-efficacy, and Negative self statements . The mean value for self 
efficacy for males and females are 7.81 and 9.44 and for peer victimization are 5.90 and  6.75 
respectively. This indicates that female students experience more negative  self efficacy and  
blocked peer relation than males. This may be because in our culture girls are given more 
protection  and restrictions in the families. Even today in many families the girls are not given 
enough freedom  to become independent and self adequate. They are taken care of all the 
family members and are not given any duty. This may be the reason for the greater negative self 
efficacy  and unhealthy friendship among females. The result also reveals that there exists 
significant difference between males and females on total anxiety. The mean value obtained by 
males and females are 24.6 and 30.02 respectively. This result indicates that female students 
experience more anxiety than male students.  
Conclusion : 
            The knowledge and alertness attained during the study, in terms of the diverse variables 
and results are useful in understanding the problems and situation faced by our students. 
Parents, educationalists,  teachers, and the government should act in such a way as to decrease 
the problems faced by our children so as to empower their mental health. Social Anxiety can be 
very disturbing to a child's life as they feel intense emotions of fear and worry which are not 
always brought on just by the characteristic situations or problems  of life. Anxiety cannot be 
inhibited just by will power alone and can affect their sleeping patterns as well as having the 
symptoms of nausea and headaches. 
            Social anxiety seems to be related to exposure to stressful situations, sufferers, or 
traumas. Some circumstances come out more commonly in very close knit families, as is the 
case with negative self statements. Some anxiety seems to be at least partially learned from 
parents who may have a medical condition from anxiety disorders and sometimes they are 
models of ineffective styles for coping. Social Anxiety in adolescents and children are treatable 
and most successful when the anxiety is detected early. Parents of children who show constant 
signs or symptoms of anxiety, should consult with their Childs' doctor or pediatrician for a 
proper diagnosis. The evaluation of anxiety is sometimes more difficult with children, who are 
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less verbal and articulate about their internal states. So we have to oserveb their behavior and 
bodily expressions and listen for signs of anxiety in their stories or other verbal 
communications. 
 

        Parents should re-examine their own attitudes and habits of coping with fears and anxieties 
in their lives. They should let children know that they also experience moments of fear and that 
they are successful reaching through because they believe in themselves and that fear and 
anxiety are transitory states. Words of encouragement and sharing stories of successful coping 
show young people that we believe in their emerging ability to face the uncertainties of life. 
Parents should also take care not to compel their children to reach beyond their capabilities. 
Government and educationalists should try to re organize the educational system so that the 
children can make the most of their potentials in a stress free comportment 
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HISTORY AND EVOLUTION OF LIBRARY SYSTEM 
 

* DR. PILLI RENUKA 

Introduction: 

The unending effort to make their lives comfortable and their unquenchable thirst to 

probe into truth made the people to purport strenuous trails to bring such an explosion in 

knowledge in various aspects. As a result, today man has secured power to create energy, to 

cultivate land, to conserve water, to control diseases and to tap every source and make its 

effective use. This possible because of inquisitive interest on knowledge, this can be imparted 

through education. The Library is one the key places to improve the knowledge of the human 

being. Considering this primary fact the investigator has opted to probe into the duties of 

Libraries in Junior Colleges of Vizianagaram District of Andhra Pradesh. In the present 

competitive world books are playing a prominent role among the human beings. In India both 

Government and Private Sectors organizations publishes thousands together books in each 

years. Many hundreds of others are imported from other countries. All these are additions to 

the millions of books already in existence. Even professional specialists are hard pressed to 

keep abreast of the publications in one narrow field. How much greater is the problem of the 

ordinary person who wishes to find in this ocean of books those which will contribute to his 

understanding of life. 

Educators are aware of this difficulty. They are concerned perhaps more seriously than 

ever before that students shall attain by experience an ability to use intelligently the stores of 

books that are almost everywhere made available for public use. Hence, college instruction is 

coming to depend more and more upon wide use of the college Library. (Cf.F.W. Reeves and 

J.D.Russell, "The Relation of the College Library to recent movements in higher education", 

Library Quarterly, I, Jan.l931,p.59.) 

The college library must operate efficiently in the fact of this increased emphasis on 

reading. There must be not only larger and better book collections, larger facilities for reading, 

and an organization of books in terms of curricular requirements, but also a continuous survey 

of student's needs and interests. The present investigation undertakes to supply certain data of 

the sort required to achieve a planned economy of library administration. Essentially, it 

attempts to develop a procedure whereby student use of the library may be most efficiently 

evaluated in terms of conditions peculiar to a particular institution, to a particular group of 

students, and to a particular academic department. 

History of Library: 

The first Colleges in India were intended to train members of clergy. The libraries 

associated with these institutions largely consisted of donated books on the subject of theology 

and the classics.  The National Library at Calcutta was  established during the British regime in 

which approximately 4000 volumes of books were preserved. Academic libraries today vary in 

regard to the extent to which they accommodate those who are not affiliated with their parent 

universities. Some offer reading and borrowing privileges to members of the public on payment 
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of an annual fee; such fees can vary greatly. The privileges so obtained usually do not extend to 

such services as computer usage, other than to search the catalog, or Internet access. Alumni 

and students of cooperating local universities may be given discounts or other consideration 

when arranging for borrowing privileges. On the other hand access to the libraries of some 

universities is absolutely restricted to students, faculty, and staff. Even in this case, they may 

make it possible for others to borrow materials through inter-library loan programs. Libraries 

of land-grant universities generally are more accessible to the public. In some cases they are 

official government document repositories and so are required to be open to the public. Still, 

members of the public are generally charged fees for borrowing privileges, and usually are not 

allowed to access everything they would be able to as students. 

THE MODERN LIBRARY: 

Library, a collection of books or other written or printed materials, as well as the 

facility in which they are housed and the institution that is responsible for their maintenance. 

Modern libraries may contain a wide range of materials, including manuscripts and pamphlets, 

posters, photographs, motion pictures, and videotapes, sound recordings, and computer 

databases in various forms. Modern libraries, in addition to providing patrons with access to 

books and other materials, often publish lists of accessions and may maintain a readers' 

advisory service. Interlibrary loan services, lecture series, public book reviews, and the 

maintenance of special juvenile collections are other important recent developments. Three 

systems of book classification are widely used to facilitate access to library collections: the 

Dewey decimal system of Melvil Dewey, the system of Charles Ammi Cutter, and the Library of 

Congress system (see catalog). Since the 1930s public library systems have had several 

technological tools at their disposal, including micro-photographic techniques for copying, 

computer data banks enabling the storage of far more information and the search of indexes 

and catalogs far more quickly than ever before, and computer networks that provide instant 

access to materials in libraries throughout the world and to the Internet and its increasingly 

rich resources. 

Major university libraries in the United States must work to meet an enormous demand 

for research materials and spend nearly $5 million a year for books and related supplies such as 

binding materials. Preservation of pulp-based paper, which becomes brittle after a few decades, 

has become a major drain on library resources; many libraries will no longer acquire books that 

are not printed on acid-free paper. Such libraries typically have private endowments as well as 

receive federal and state support. Other libraries throughout the world operate on far smaller 

budgets, frequently with severe financial handicaps. The architectural design of modern public 

libraries in the United States has placed the highest priority on functionalism. Outstanding 

examples of library construction include the central housing for collections in New York City 

(1911), Los Angeles (1926; major renovation 1993), Baltimore (1932), and San Francisco 

(1996) and university buildings at Columbia (1896; no longer a library) and Harvard (1915). 



                       INTERNATIONAL JOURNAL OF PSYCHOLOGY AND EDUCATION   
VOLUME - 1     ISSUE - 11,    JULY ‘ 2014                                                                                                          

ISSN : 2321 – 8606                  

IJPE (An Internationally Approved Peer Reviewed Journal) Page 110 

  

Modern buildings tend toward modular construction and smaller, separate housing for special 

collections. 

Evolution 

The earliest known library was a collection of clay tablets in Babylonia in the 21st cent. 

B.C. Ancient Egyptian temple libraries are known through the Greek writers. Diodorus Siculus 

describes the library of Ramses III, c.1200 B.C. The extensively cataloged library of 

Assurbanipal (d. 626? B.C.) in Nineveh was the most noted before that at Alexandria. The 

temple at Jerusalem contained a sacred library. The first public library in Greece was 

established in 330 B.C., in order to preserve accurate examples of the work of the great 

dramatists. The most famous libraries of antiquity were those of Alexandria, founded by 

Ptolemy I, which contained some 700,000 Greek scrolls. The library at Pergamum, founded or 

expanded by Eumenes II, rivaled those at Alexandria. The first Roman libraries were brought 

from Greece, Asia Minor, and Syria as a result of conquests in the 1st and 2d cent. B.C. Caius 

Asinius Pollio established (c.40 B.C.) the first public library in Rome, but the great public 

libraries of the Roman Empire were the Octavian (destroyed A.D. 80) and the Palatine 

(destroyed c.A.D. 190) and the more important Ulpian library, founded during the reign of 

Trajan. In addition to these public collections, there were many fine private libraries by the 

time the Roman Republic was ended in 27 B.C. Of these there remain only fragments of one at 

Herculaneum. 

The early Christian libraries were in monasteries; the Benedictines amassed a fine 

collection at Monte Cassino. The Romans had brought book collections to the British Isles, but 

important early monastic libraries were founded in York, Wearmouth, Canterbury, and 

elsewhere in England and Ireland by Anglo-Saxon monks. Some of the finest manuscript 

illumination was produced in these libraries. On the Continent, St. Columban and other 

missionaries founded monastic libraries in the 6th cent. Most of the ancient Greek and Latin 

texts that have survived until modem times were preserved in medieval European monastery 

libraries. 

The Arabs in the 9th to 15th cent, collected and preserved many libraries, and the Jews 

and the Byzantines also developed fine libraries during the medieval period. In the 14th and 15th 

cent. Charles V of France, Lorenzo de' Medici, and Frederick, duke of Urbino, all formed fine 

libraries; part of the Urbino library is now in the Vatican Library. In the 15th cent, the Vatican 

Library, the oldest public library in Europe, was formed. In 1475, Platina, as its first librarian, 

made a catalog that included 2,527 volumes. In 1257 the Sorbonne library at Paris was founded, 

and in 1525 the erection of the Laurentian Library in Florence, designed by Michelangelo, was 

begun. Many of the great university libraries (e.g., Bologna, Prague, Oxford, and Heidelberg) 

were opened in the 14th century. 

In the United States a circulating library, the Library Company of Philadelphia, was 

chartered in 1732 on the initiative of Benjamin Franklin. A public library had, however, been 

opened in Boston as early as 1653 (see Boston Public Library). Other early subscription 
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libraries included the Boston Athenaeum, the New York Society Library, and the Charleston 

(S.C.) Library Society. In 1833 the first tax-supported library in the country opened at 

Peterborough, N.H. The American Library Association was formed in 1876, and this 

organization spurred improvements in library methods and in the training of librarians. 

Libraries in the United States and Great Britain benefited greatly from the philanthropy of 

Andrew Carnegie, who gave more than $65 million for public library buildings in the United 

States alone and strengthened local interest by making the grants contingent upon public 

support. Among the innovations of the late 19th cent, were free public accesses to books 

(involving elaborate classification schemes) and branch libraries or deposit stations for books 

in many parts of cities; in the early 20th cent, travelling libraries, or "bookmobiles," began to 

take books to readers in rural or outlying areas. By the end of the 20th cent., the digital 

revolution had resulted in many resources being available to library patrons in electronic 

formats that could be accessed directly from home or work. In 2009, for example, the European 

Union (EU) launched a digital library containing tens of thousands of EU documents dating back 

nearly 60 years; materials in 23 languages were made available to the public free of charge. 

LIBRARIAN ROLE AND DUTIES: 

Traditionally, librarians have been associated with collections of books, as 

demonstrated by the etymology of the word "librarian" (< Latin liber, 'book'). However, modem 

librarians deal with information in many formats, including books, magazines, newspapers, 

audio recordings (both musical and spoken-word), video recordings, maps, manuscripts, 

photographs and other graphic material, bibliographic databases, web searching, and digital 

resources. Librarians often provide other information services, including computer provision 

and training, coordination of public programs, basic literacy education, and assistive equipment 

for people with disabilities, and help with finding and using community resources. 

Specific duties vary depending on the size and type of library. Olivia Crosby described 

librarians as "Information experts in the information age".[l] Most librarians spend their time 

working in one of the following areas of a library: Public service librarians work with the public, 

frequently at the reference desk of lending libraries. Some specialize in serving adults or 

children. Children's librarians provide appropriate material for children at all age levels, 

include pre-readers, conduct specialized programs and work with the children (and often their 

parents) to help foster interest and competence in the young reader. (In larger libraries, some 

specialize in teen services, periodicals, or other special collections.) Reference or research 

librarians help people doing research to find the information they need, through a structured 

conversation called' a reference interview. The help may take the form of research on a specific 

question, providing direction on the use of databases and other electronic information 

resources; obtaining specialized materials from other sources; or providing access to and care 

of delicate or expensive materials. These services are sometimes provided by other library 

staffs that have been given a certain amount of special training; some have criticized this trend. 
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Technical service librarians work "behind the scenes" ordering library materials and 

database subscriptions, computers and other equipment, and supervise the cataloging and 

physical processing of new materials. 

Collections development librarians monitor the selection of books and electronic 

resources. Large libraries often use approval plans, which involve the librarian for a specific 

subject creating a profile that allows publishers to send relevant books to the library without 

any additional vetting. Librarians can then see those books when they arrive and decide if they 

will become part of the collection or not. All collections librarians also have a certain amount of 

funding to allow them to purchase books and materials that don't arrive via approval. 

Archivists can be specialized librarians who deal with archival materials, such as manuscripts, 

documents and records, though this varies from country to country, and there are other routes 

to the archival profession. Systems Librarians develop, troubleshoot and maintain library 

systems, including the library catalog and related systems. 

Electronic Resources Librarians manage the databases that libraries license from third-

party vendors. School Librarians work in school libraries and perform duties as teachers, 

information technology specialists, and advocates for literacy. Outreach Librarians are charged 

with providing library and information services for underrepresented groups, such as people 

with disabilities, low income neighborhoods, homebound adults and seniors, incarcerated and 

ex-offenders, and homeless and rural communities. In academic libraries, outreach librarians 

might focus on high school students, transfer students, first-generation college students, and 

minorities. 

Instruction Librarians teach information literacy skills in face-to-face classes and/or through 

the creation of online learning objects. They instruct library users on how to find, evaluate and 

use information effectively. They are most common in academic libraries. Experienced 

librarians may take administrative positions such as library or information center director. 

Similar to the management of any other organization, they are concerned with the long-term 

planning of the library, and its relationship with its parent organization (the city or county for a 

public library, the college/university for an academic library, or the organization served by a 

special library). In smaller or specialized libraries, librarians typically perform a wide range of 

the different duties. Salaries and benefits have improved somewhat in recent years, even in an 

era of budget tightening and reductions in operating expenses at many libraries. They can vary 

considerably depending upon the geographic region, the level of funding and support (it is 

usually better in major academic libraries and government facilities than it is in inner-city 

school or public libraries), the type of library (a small public or school library versus a large 

government or academic library), and the position (a beginning librarian versus a department 

head). Starting salaries at small public libraries can range from Rs. 10,000- Rs.25,000; high 

profile positions like director or department head can approach or exceed Rs.35,000 at major 

academic and large government libraries and some public libraries. Librarians who are paid 

faculty salaries at a major university (especially if they have a second academic degree), who 
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have an education degree at a school library, who are in administration at a library, or who are 

in a government library post tend to have higher incomes, especially with experience and better 

language and technical skills. Despite this, librarians are still wrongly perceived as low-level 

pink collar professionals. In reality, the technical competencies and information-seeking skills 

needed for the job are becoming increasingly important and are relevant to the contemporary 

economy, and such positions are thus becoming more prominent. 

Representative examples of librarian responsibilities:  

Researching topics of interest for their constituencies.  

Referring patrons to other community organizations and government offices. 

Suggesting appropriate books ("readers' advisory") for children of different reading 

levels, and recommending novels for recreational reading. 

Facilitating and promoting reading clubs.  

Developing programs for library users of all ages and backgrounds.  

Managing access to electronic information resources.  

Building collections to respond to changing community needs or demands  

Writing grants to gain funding for expanded program or collections  

Digitizing collections for online access 

Answering incoming reference questions via telephone, postal mail, email, fax, and chat. 

Making and enforcing computer appointments on the public access Internet computers. 

WORK PLACES: 

Basic categories of workplace settings for librarians are routinely classified around the 

world as: public, academic, school, and special. Some librarians will start and operate their own 

business. They often call themselves information brokers, research specialists, knowledge 

management, competitive intelligence or independent information professionals. Below are the 

basic differences between the types of libraries. 

 

Public library: These institutions are created through legislation within the jurisdiction they 

serve. Accordingly, they are given certain benefits, such as taxpayer funding, but must adhere to 

service standards and meet a wide group of client needs. They are usually overseen by a board 

of directors or library commission from the community. Mission statements, service and 

collection policies are the fundamental administrative features of public libraries. Occasionally 

private lending libraries serve the public in the manner of public libraries. In the United States, 

public librarians and public libraries are represented by the Public Library Association. 

Academic library: It is a library that is an integral part of a college, university, or other 

institution of postsecondary education, administered to meet the information and research 

needs of its students, faculty, and staff. In the United States, the professional association for 

academic libraries and librarians is the Association of College and Research Libraries.[5] 

Depending upon the institution, the library may serve a particular faculty or the entire 

institution. Many different types, sizes, and collections are found in academic libraries and 
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some academic librarians are specialists in these collections and archives. A university 

librarian, or chief librarian, is responsible for the library within the college structure, and may 

also be called the Dean of Libraries. Some post-secondary institutions treat librarians as faculty, 

and they may be called professor or other academic ranks, which may or may not increase their 

salary and benefits. Some universities make similar demands of academic librarians for 

research and professional service as are required of faculty. Academic librarians administer 

various levels of service and privilege to faculty, students, alumni and the public. 

School library media center: Libraries which exclusively serve the needs of a public or private 

school. The primary purpose is to support the students, teachers, and curriculum of the school 

or school district. In addition to library administration, certificated teacher-librarians instruct 

individual students, groups and classes, and faculty in effective research methods, often 

referred to as information literacy skills. Audio-visual equipment service and/or textbook 

circulation may also be included in a school librarian's responsibilities. Often, teacher-librarians 

are qualified teachers who take academic courses for school library certification and/or earn a 

Master's degree in Library Science. 

Special library: News, law, medical, government, nongovernmental organization, prison, 

corporate, museum or any other type of library owned and operated by an organization are 

considered as special library. They can be highly specialized, serving a discrete user group with 

a restricted collection area. In an increasingly global and virtual workplace, many special 

librarians may not even work in a library at all but instead manage and facilitate the use of 

electronic collections. Funding for special libraries varies widely. Librarians in some types of 

special libraries may be required to have additional training, such as a law degree for a 

librarian in an academic law library or appropriate subject degrees for subject specialties such 

as chemistry, engineering, etc. Many belong to the Special Libraries Association. 
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MERCHANDISING AND VISUAL MERCHANDISING ARE                                                                                

THE TREND SETTERS OF PRESENT TRADE 

* DR.AKELLA SATYAVATHI 
Abstract: 

In the broadest sense, merchandising is any practice which contributes to the sale of 

products to a retail consumer. At a retail in-store level, merchandising refers to the variety of 

products available for sale and the display of those products in such a way that it stimulates 

interest and entices customers to make a purchase. In retail commerce, visual display 

merchandising means merchandise sales using product design, selection, packaging, pricing, 

and display that stimulates consumers to spend more. This includes disciplines 

and discounting, physical presentation of products and displays, and the decisions about which 

products should be presented to which customers at what time. Merchandising helps to 

understand the ordinary dating notation for the terms of payment of an invoice. Codified 

discounting solves pricing problems including markups and markdowns. It helps to find the net 

price of an item after single or multiple trade discounts and can calculate a single discount rate 

that is equivalent to a series of multiple discounts. Further, it helps to calculate the amount of 

cash discount for which a payment qualifies. 

Promotional merchandising: 

The annual cycle of merchandising differs between countries and even within them, 

particularly relating to cultural customs like holidays, and seasonal issues like climate and local 

sporting and recreation. Events such as Chinese festivals and Japanese festivals are 

incorporated in an annual cycle of shop decorations and merchandise promotion. In the United 

States, the basic retail cycle begins in early January with merchandise for Valentine's Day, 

which is not until mid-February. Presidents' Day sales are held shortly thereafter. Following 

this, Easter is the major holiday, while springtime clothing and garden-related merchandise is 

already arriving at stores, often as early as mid-winter (toward the beginning of this section, St. 

Patrick's Day merchandise, including green items and products pertaining to Irish culture, is 

also promoted). Mother's Day and Father's Day are next, with graduation gifts (typically 

small consumer electronics like digital cameras) often being marketed as "dads and grads" in 

June (though most college semesters end in May; the grads portion usually refers to high school 

graduation, which ends one to two weeks after Father's Day in many U.S. states). Summer 

merchandise is next, including patriotic-themed products with the American flag, out 

by Memorial Day in preparation for Independence Day (with Flag Day in between). By 

July, back-to-school is on the shelves and autumn merchandise is already arriving, and at 

some arts and crafts stores, Christmas decorations. (Often, a Christmas in July celebration is 

held around this time.) The back-to-school market is promoted heavily in August, when there 

are no holidays to promote. By September, particularly after Labor Day, summer merchandise 

is on final closeout and overstock of school supplies is marked-down some as well, 

and Halloween (and often even more of the Christmas) merchandise is appearing. As the 

Halloween decorations and costumes dwindle in October, Christmas is already being pushed on 
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consumers, and by the day after Halloween retailers are going full-force with advertising, even 

though the "official" season doesn't start until the day after Thanksgiving. Christmas clearance 

sales begin even before Christmas at many retailers, though others begin on the day after 

Christmas and continue on at least until New Year's Day but sometimes as far out as February. 

Merchandising also varies within retail chains, where stores in places like Buffalo might 

carry snow blowers, while stores in Florida and southern California might instead carry beach 

clothing and barbecue grills all year. Coastal-area stores might carry water skiingequipment, 

while ones near mountain ranges would likely have snow skiing and snowboarding gear if there 

are ski areas nearby. 

Trading industry: 

In Eastern Europe, particularly in Russia, the term "merchandising" is commonly used 

within the trading industry and denotes all marketing and sales stimulation activities around 

PoS (point of sale): design, creation, promotion, care, and training of the sales staff. A 

merchandiser is someone who is continuously involved in business promotion by buying and 

selling of goods. In Asian countries, such as India, this term is more synonymous with activities 

right from sampling and idea conception to dispatching of the shipment. It is a job description 

that involves leading and working with different departments within the organization, 

suppliers and buyers to deal with timely deadlines and accepted quality levels. 

Retail supply chain: 

In the supply chain, merchandising is the practice of making products in retail outlets 

available to consumers, primarily by stocking shelves and displays. While this used to be done 

exclusively by the stores' employees, many retailers have found substantial savings in requiring 

it to be done by the manufacturer, vendor, or wholesaler that provides the products to the retail 

store. In the United Kingdom there are a number of organizations that supply merchandising 

services to support retail outlets with general stock replenishment and merchandising support 

in new stores. By doing this, retail stores have been able to substantially reduce the number of 

employees needed to run the store. While stocking shelves and building displays is often done 

when the product is delivered, it is increasingly a separate activity from delivering the product. 

In grocery stores, for example, almost all products delivered directly to the store from a 

manufacturer or wholesaler will be stocked by the manufacturer's/wholesaler's employee who 

is a full-time merchandiser. Product categories where this is common are Beverage (all types, 

alcoholic and non-alcoholic), packaged baked goods (bread and pastries), magazines and books, 

and health and beauty products. For major food manufacturers in the beverage and baked 

goods industries, their merchandisers are often the single largest employee group within the 

company. For nationwide branded goods manufacturers such as The Coca-Cola 

Company and PepsiCo, their respective merchandiser work forces number in the thousands. 

Licensing: 

In marketing, one of the definitions of merchandising is the practice in which the brand 

or image from one product or service is used to sell another. Trademarked brand names, logos, 
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or character images are licensed to manufacturers of products such as toys or clothing, which 

then make items in or emblazoned with the image of the license, hoping they'll sell better than 

the same item with no such image. For the owners of the IP (intellectual property) in question, 

merchandising is a very popular source of revenue, due to the low cost of letting a third party 

manufacture the merchandise, while the IP owners collect the merchandising fees. 

Children: 

Merchandising for children is most prominently seen in connection with films and 

videogames, usually those in current release and with television shows oriented towards 

children. Merchandising, especially in connection with child-oriented films and TV shows, often 

consists of toys made in the likeness of the show's characters (action figures) or items which 

they use. However, sometimes it can be the other way around, with the show written to include 

the toys, as advertising for the merchandise. The first major example of this was the TV show 

"G.I. JOE A Real American Hero.," produced by Hasbro in the early 1980s, but this practice has 

been common in children's broadcasting ever since. Sometimes merchandising from a 

television show can grow far beyond the original show, even lasting decades after the show has 

largely disappeared from popularity. In other cases, large amounts of merchandise can be 

generated from a pitifully small amount of source material. 

Adult: 

The most common adult-oriented merchandising is that related to professional 

sports teams (and their players). A smaller niche in merchandising is the marketing of more 

adult-oriented products in connection with similarly adult-oriented films and TV shows. This is 

common especially with the science fiction and horror genres. (Example: McFarlane Toys) 

Occasionally, shows which were intended more for children find a following among adults, and 

you can see a bit of a crossover, with products from that show oriented towards both adults and 

children. (Gundam model kits) An early example of this phenomenon was the cartoon character 

Little Lulu, who became licensed to products for adults, such as Kleenex facial tissue. 

Sometimes a brand of non-media products can achieve enough recognition and respect that 

simply putting its name or images on a completely unrelated item can sell that item. (An 

example would be Harley-Davidson branded clothing.) 

Visual merchandising: 

Visual merchandising is the practice in the retail industry of developing floor plans and 

three-dimensional displays in order to maximize sales. Both goods and services can be 

displayed to highlight their features and benefits. The purpose of such visual merchandising is 

to attract, engage, and motivate the customer towards making a purchase. Visual 

merchandising commonly occurs in retail spaces such as stores. When the giant nineteenth 

century dry goods establishments like Marshall Field & Co. shifted their business from 

wholesale to retail, the visual display of goods became necessary to attract the general 

consumers. The store windows were often used to attractively display the store's merchandise. 

Over time, the design aesthetic used in window displays moved indoors and became part of the 
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overall interior store design, eventually reducing the use of display windows in many suburban 

malls. In the twentieth century, well-known artists such as Salvador Dalí and Andy Warhol 

created window displays.In the beginning of twenty-first century, visual merchandising is 

forming as a science. Nowadays, visual merchandising became one of the major tool of business 

promotion which is widely used to attract customers and increase sales. WindowsWear is a 

community and database of visual merchandising from around the world. 

Contribution to retail brand strategy: 

Visual merchandising contributes to a brand's personality and the characteristics 

associated with the brand. The design of the store should reflect this as part of their retail 

brand strategy. This includes the in-store environment and brand communications used such as 

signage and images displayed in-store. These visual elements all play a part in building a retail 

brand and therefore they help a brand differentiate itself from its competitors, create brand 

loyalty, and allows for a brand to place premium pricing on their products. Part of the brand 

strategy used in visual merchandising is research into the brand's target market to find out 

what their customers’ values and self-images are. This information can allow the retailer to 

cater the design of a store and their advertising to match their consumers.  

Methodology: 

Techniques: 

Visual merchandising supports retail sales by creating environments to further 

maximize growth, opportunity, educate customers, and easily stretch brand image. In order for 

retailers to gain an important competitive advantage in the marketplace, visual merchandising 

is an important factor and an effective way of adding value to their brand. Visual merchandising 

communicates with customers through elements that stimulate their senses such as lighting, 

music, aromas, and television screens. The environment in which a consumer is in can influence 

the purchasing decisions they make. Research shows that stores that do not communicate well 

with their customers, such as the retail store having a poor layout can cause customers to incur 

psychic costs, and may lead to customers being deterred from shopping again as overall 

shopping pleasure has been reduced. The physical environment is a primary objective in 

communicating with customers in retail. Research from Thaler shows that consumers are more 

willing to pay a higher price for a product if the product is purchased in a more favourable 

environment. This makes customers become more accepting of the higher price, rather than if it 

were to be sold in an old rundown store. Customers can form an important bias of the 

merchandise quality based on the retail store design environment, and even factors such as 

employee's interpersonal skills and how they are treated. Visual merchandising builds upon or 

augments the retail design of a store. It is one of the final stages in setting out a store in a way 

customers find attractive and appealing. Many elements can be used by visual merchandisers in 

creating displays including color, lighting, space, product information, sensory inputs (such as 

smell, touch, and sound), as well as technologies such as digital displays and interactive 

installations. Visual merchandising consists of mainly two techniques; interior and exterior 
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displays, also known as in-store design and window displays. The goal of these two techniques 

is to attract the attention of consumers, entice them into the store, to keep them in the store as 

long as possible, and influence purchasing decisions. A recent study has found that these two 

techniques have the greatest effect on impulse buying; therefore, they are important aspects for 

the retailer. In-store design and window display techniques can be used to enhance the store 

environment, influencing consumer behaviour and purchasing decisions. In-store design is a 

technique, which can be used to enhance the atmosphere of the store and the overall store 

environment. Having a visually appealing store design can simulate the representation of the 

brand and attract customers. Efficient, customer friendly environment makes shopping easier 

for consumers, which encourages buying and, most importantly, reassures repeat purchasing. 

The window design technique is a way of communicating with customers, which uses a 

combination of lighting, colours, props, text, and graphic design to display goods, attract the 

attention of the customer, and sustain a brand image. The overall goal of the window display for 

the retailer is to persuade the customer into the store and motivate purchasing.  

Interior displays: 

In-store visual merchandising can be used to capture the attention of consumers whilst 

they are in the store, an essential component in the buying decision-making process. To capture 

the attention of the customer, the retailer must consider the customer's needs during this 

process. Factors that contribute to the overall in-store design include the store layout, store 

design, point of purchases displays, item display, assortment display, and signage. When 

applied successfully to a store, these factors can meet the needs of the consumer and provide a 

positive in-store purchasing environment. 

Store layout: 

The layout of a store is a significant factor for the maintenance of a thriving business, 

which can help advance sales and profitability. An effective store layout encourages consumers 

to shop the entire store and view an extensive assortment of merchandise. The most common 

forms of store layouts include grid layout, racetrack layout and free form layout. Choosing a 

store layout depends on the type of store and the nature of the product sold. A grid layout is 

generally organized in a rectangular shape, which allows customers to shop quickly and 

maximize shop floor space, ideal for a supermarket or hardware store. A racetrack layout 

ensures that the consumer only follows one path when browsing the store. This is beneficial in 

the sense that the consumer will come into contact with every product on the shelf. However, 

this can irritate customers. Customers may feel that they are being forced to follow a certain 

path, and can be frustrating when trying to make a quick purchase. Free form layout is a 

suitable layout for a store that encourages browsing. This type of layout is more relaxed in its 

structure, which leaves the customer feeling less rushed. The entrance of the store, otherwise 

known as the transition zone, is an important area in the store. The term "transition zone" was 

first coined by retail anthropologist Paco Underhill. This is an area where all shoppers pass on 

entry into store, and is significant as this zone is where consumers can observe the stimuli and 
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sense the general vibe of the store. Therefore, thoughts and representations a consumer has 

about the store and the brand depend on this area. When customers enter the transition zone 

they need time to adjust to the new environment including the lighting, the temperature and 

other sights and sounds. Higher profit margin items aren’t recommended to be placed in that 

area because customers don’t notice it while they are preoccupied with adjusting to the new 

environmental stimuli. Spatial design of a retail store is a key aspect when it comes to creating 

an enjoyable experience, and is also an effective way of communicating with customers. Colour 

can be considered as one of the most important variables when it comes to ambiance in retail. 

(Van Rom pay, Tania-Dijkstra, Verhoeven, & van Es, 2011). Certain colours that can be 

considered as highly arousing can encourage customers to make purchases out of impulse. 

Warm colors such and orange, red, and yellow give consumers a sense of excitement but also 

provide a sense of anxiety and create a distraction. Recreational shoppers that enjoy a sense of 

excitement may prefer these high arousal colors. (Van Rompay et al.,. 2011). In general, people 

prefer cool colours such as green and blue and associate these colours with a sense of calmness 

and security. Shoppers that are more task oriented are more likely to prefer these cool colours 

as they bring this calming effect and are also less likely to distract them from the task at hand. 

The way the furniture such as shelves and racks and seating are set up is a tangible element is 

store design. A store layout with a higher regard for space can increase customer pleasure, and 

a store filled with clutter can have the opposite effect. (Van Rompay et al.,. 2011). When It 

comes to a simple well-spaced layout in a store, task oriented customers find this type of layout 

to be the most effective, as they can easily locate the items they want without the unnecessary 

clutter and obstacles in their way. These simple factors can encourage customers to stay in the 

store longer and in turn spend more. (Van Rompay et al.,. 2011). 

Mannequins: 

Mannequins are used by apparel retailers to display their products in-store and in the 

window display. They are a tool used to show consumers what their products look like on a 

person. The mannequins will commonly be styled to match trends as well display the latest 

products available. A study found that retailers projected an ideal image to consumers with the 

size and proportions of the mannequins. This is used to further reinforce the characteristics of 

their target market. However, consumers found the size of mannequins to be unrealistic but 

would give a favorable response to the mannequins when they were headless. This was because 

the participants in the study found the faces of the mannequins unrealistic and could not relate 

to them. Therefore, it is important for retailers to understand the thoughts and opinions of 

consumers on visual stimuli such as mannequins so they can create a more desirable shopping 

environment for the consumers. 

Point of purchase display: 

Merchandise must be visible, easy to access, and there must be a range of merchandise 

to choose from. Having visible merchandise is essential for retailers as consumers not only "buy 

what they see" but are also able to tangibly engage with the physical product. This creates an 
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emotional connection, which can drive the customer to purchase the product. The physical 

positioning of the product also increases visibility. Products at eye level also get more attention. 

“Eye level is buy level”. Considering these elements when merchandising gives the customer a 

sense of freedom of choice. "Less is more" is a key principle in visual merchandising. Although 

having a wide variety of stock and product options is important for consumers, it is also 

important not to overwhelm the consumer. Having too many choices can be confusing to 

consumers and that phenomena is referred to as the “tyranny of choice”. Arranging stock so it is 

not overcrowded, and limiting the amount of merchandise on the shop floor, are important 

aspects of merchandising. Over-crowded stores can create a sense of stress and anxiety, which 

does not encourage the consumer to shop the entire store. A limited product selection can make 

the purchasing decision easier. In a study done at a high end supermarket in California by 

psychologist Shenne Iyengar and Mark Lepper, there were two tables of jam samples, one with 

24 flavors and the other with 6 flavors. More shoppers were attracted to the booth with the 

larger selection, 60%, as opposed to 40% being attracted to the smaller selection, but the sales 

that resulted from that were surprising. Only 3% bought from the larger selection and 30% 

from the smaller suggestion [14].     

Bundling: 

Bundling is promoting objects that work together as a set. It inspires people how to use 

the products in their lives and also makes complimentary product suggestions. In a fashion 

retail store, complete outfits on a mannequin or the placement of tops beside jackets and bags 

by other accessories such as scarves and jewelry are an example of bundling. The store has 

already done work in envisioning the look the items can used to achieve. Bundling also directs 

attention to specific products thereby limiting the product selection presented. 

Atmospherics: 

The atmospherics also have a large influence on the store environment. Atmospherics 

should all coordinate with each other to create a consistent ambiance and positively influence 

the consumer's shopping experience and buying decision-making process. Visuals such as light 

and display are not always enough to enhance the overall ambience of the store, and retain 

customer attention; therefore, other elements such as music and scents can be used. 

Light: 

Light can be used in many ways in retail stores, from highlighting an object or area of a 

store to simply illuminate the entire store. Bright light can create a sense of honesty, positivity, 

and can promote impulse purchasing. Lighting can also be used to highlight the store layout and 

urge customers to flow through the store, exposing them to more merchandise. The level of 

brightness in the store is a very important factor in consumer behavior and the retail 

environment, as rooms that have dim lighting are less arousing than more brightly lit spaces. 

(Areni, 1994). Lighting can influence the customer's decision making, behavior, and also the 

overall spatial environment as lighting and ambiance are connected. Customers become more 

stimulated when the lighting in the room is considered to be very bright and speeds up the pace 
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at which customers purchase products. Markin recommended that in order to slow the pace 

customers shop at, the merchandiser should adopt a softer lighting technique which will 

increase the amount of time customers spend in the store. (Areni, 1994). The result of this is a 

possible increase in the amount of merchandise the stores customer's purchase. This shows us 

that the differing levels of in store lighting can directly affect the amount of time consumers 

spend in the store. (Areni, 1994). The lighting inside a retail store can be used strategically to 

highlight products on display or to create a comfortable environment for consumers. It is an 

important element used (alongside music, temperature, fragrance, and layout) in retail to 

create an atmosphere that matches with the brand's personality. Atmosphere of a retail store is 

significant as it was found that the mood of a customer will affect their buying behavior. A 

retailer can use soft lighting to create a calm and peaceful atmosphere for the customer or 

bright lighting to represent a fun and vibrant feeling associated with the brand. The strategic 

use of light can change the mood of a consumer and affect their subconscious mind during their 

shopping experience within a retail store. A retail store with a soft ambiance and bright lights 

highlighting certain products will drive the customer towards these products and motivate 

them to make a purchase.  

Music: 

The music played within a store can promote a brand's image, and can also aid 

consumers into making purchase decisions. Music that suits the style of the store and the target 

audience is an important factor to consider. Music with a slow tempo can cause the consumer to 

relax; therefore, they spend more time in the store. This leads to more contact with 

merchandise and increased purchasing. Having music, which is popular within the target 

market, can also encourage consumers to linger in the store longer. For example, a store with a 

teenage target market should consider playing pop music, as this is a genre that a younger 

audience commonly enjoys. Playing this genre will make their shopping experience more 

enjoyable, which can result in them staying longer in the store, exposing them to more 

merchandise, and influencing possible purchasing decisions. 

Scent: 

Having a unique scent in a store can differentiate the brand from others. When 

customers smell that scent outside of the store, this will trigger their senses and remind them of 

that brand and its products. Scents can also trigger emotional responses for example, 

 Lavender, basil, cinnamon orange– relaxing, soothing, calming, and reduces anxiety 

 Peppermint, thyme, rosemary, grapefruit, eucalyptus – enterprising, stimulating, 

increases arousal and productivity 

 Ginger, chocolate, cardamom, liquorice – romance 

 Vanilla – comforting and calming 

 Black pepper – sexually stimulating 

Distributing scents throughout the store such as vanilla, lavender, thyme, rosemary, 

grapefruit, and eucalyptus can be advantageous for the retailer. These scents calm, soothe, and 
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comfort, therefore, stimulating the consumer to loiter in the store, leading to increased 

merchandise awareness and increased impulse purchasing. 

Exterior displays: 

Exterior window displays can be used to sell product and entice customers into the 

store. An eye-catching, innovative window display can promote the brand image. It can be used 

to advertise. Windows can give consumers and by-passers understanding as to what goods are 

sold in store They are also an effective way of promoting fashion trends and providing useful 

information to the target audience.  

Window display: 

Visual merchandising is a multi-sensory tool used by retailers to catch the attention of 

customers and attract them into a store to make a purchase. The first piece of visual 

merchandising customers encounter with a brand is the window display. Window displays are 

used as an initial attraction to bring customers into a store and are also used as a marketing 

tool to communicate the brand's image to the consumers as well as to distinguish itself from its 

competitors. The importance of the window display is that it is a touch point consumers have 

with the brand. By generating interest or curiosity with the window display, a brand can leave 

an impression on the consumer and furthermore the consumer can figure out the quality and 

character of the products the brand has to offer. An appealing window display can create desire 

of products from that brand and therefore help with generating sales. A study in Nottingham, 

England of the pharmacy and beauty retailer Boots, has found that products introduced in a 

window display increases the sales of those products and even help with increasing the sales of 

products which have low sales. Overall, stores who had a window display had a positive 

increase in sales compared to those who did not.  

Colour: 

Colour is a powerful tool in exterior displays. It can aid creativity for exterior window 

displays and can have a unique effect on the consumer. The use of color can create atmosphere, 

grab the attention of by-passers, and attract them to the store. Different colors can trigger 

different emotional responses. For example, blue can trigger a calm response, green and brown 

can promote restfulness, warm colours such as red, orange and yellow can initiate exciting, 

cheerful, friendly, vibrant, simulating reactions, purple can give the impression of elegance and 

sophistication, while grey colours can give off a depressing, dull feel. Using colors that associate 

with a certain product or brand representation is also a useful technique when planning 

window displays. For example, using neutral colors such as green and brown when promoting 

environmentally friendly products is favorable, as they give off an earthy, relaxing effect; 

therefore, the consumer perceives those products as environmentally friendly. Colour is a 

significant tool used in visual merchandising. It can be used to influence the behavior of 

consumers and evoke different reactions. Each color can make consumers feel a different 

emotion, and therefore, retailers will use colors selectively to help consumers make 

associations about their products on display. Bright and warm colors such as red and yellow 
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can be used to attract attention as well as excite the viewer. Cooler colors such a blue and green 

gives a calm and tranquil response to the viewer while purple gives the feeling of sophistication 

and elegance. A mixture of colors to create a contrasting background to the products on display 

can have a high recall rate by consumers. International retailers need to be wise on their choice 

of colors used in visual merchandising as colors take a different meaning in different countries. 

For example, red is seen as a color of luck and good fortune in many Asian countries while it 

represents danger and excitement in Western countries. Therefore, global retailers are not able 

to use one set of colors for their visual merchandising across all their stores around the world. 

Graphics, photography and signage: 

The use of graphics and photography in window displays is an effective way of 

communicating information to the consumer. The most common form of communication in 

window displays is through text and signage, especially when advertising a sale or a 

special. This technique is commonly directed towards price driven customers who are 

constantly on the lookout for bargains. Colorful, bold text and graphics are used to grasp the 

attention of these consumers. Signage should communicate a short, clear message, which is 

consistent with the brand's marketing communications model. Visually, signage should be 

appealing to the eye and easy to read. One effective way of using signage in windows is using a 

self-adhesive vinyl cutout to the window; small signs in the window can also be used to 

communicate the price of a good or the discount. Photography can be used in a window display 

to enhance the theme of window or reinforce the brand's advertising campaigns.  

Lighting: 

Lighting is another technique, which can be used to enhance window displays. Lighting 

can be used to highlight certain products, and create dimension and set the mood for the 

window display. It is a successful tool as it can not only be used to highlight product during the 

day, but at night also. The brightness and colours of lighting can be adjusted to suit the mood of 

the display. Once again, different colours trigger different emotions and therefore create 

different moods. 

Seasonal displays: 

Adjusting window displays based on seasonal events, calendar dates, and 

consumerism-based holidays such as Christmas, Valentine's Day, and Father's Day can be a 

useful approach to encourage consumer purchasing. Choosing products that suit the season to 

display in the window can remind consumers to purchase gifts and provide gift ideas for the 

particular holiday.  

Conclusions : 

Window displays can be used to set trends; therefore, window display designers must 

always be one step ahead of trends and predict future fashion movements. The merchandise 

must be able to direct these trends to the target audience, and be able to communicate them in 

a way so the audience is able to understand. Clothing must be styled on mannequins 

appropriately with popular clothing to draw consumer attention to the store.  A floor map helps 
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visual merchandisers to find the best place for garments, according to the color stories of 

clothes and footwear in the shop. It is a kind of floor plan with merchandise marked. Another 

valuable tool is a planogram, to determine the visual look of your store's flow. Window displays 

are often used by stores to entice customers into the store. Store visual merchandisers will 

dress the window in current season trends - often including fully dressed mannequins as well 

as accessories on plinths or hanging from special display equipment. A study in 2002 (Sen et al., 

2002) found that clothing retailers will have the most success enticing their customers into 

their store by focusing on communicating current fashion trends and styling suggesting and 

ensure that they have a strong store image portrayed in the window display. Sen et al.'s study 

was an in-depth analysis of the various factors of window displays, and its findings argue that 

styling and display of clothing, instead of atmospherics, play a large part in consumer behavior 

and purchasing. Display windows may also be used to advertise seasonal sales or inform 

passers-by of other current promotions. 
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